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1. INTRODUCTION

Thank you for choosing the HUAWEI Sound Joy 2 Speaker. This portable and smart Bluetooth speaker is designed to deliver
high-quality audio with its Devialet-engineered sound system. Featuring IP67 water protection and an extended playback
time, it is ideal for various environments. This manual provides essential information on setting up, operating, maintaining,
and troubleshooting your speaker to ensure optimal performance and longevity.

2. SAFETY INFORMATION

Read all instructions carefully before using the device.

Do not expose the speaker to extreme temperatures (hot or cold) or high humidity.

Avoid dropping or subjecting the speaker to strong impacts.

Do not disassemble, repair, or modify the speaker yourself. Refer to authorized service personnel for any repairs.

Keep the speaker away from medical devices, as it may interfere with their operation.

Use only the provided USB-A to USB-C adapter cable for charging. A charger is not included as standard.

Ensure the charging port is dry before connecting the charging cable.

Dispose of the speaker and its battery responsibly according to local regulations.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

HUAWEI Sound Joy 2 Speaker (Host) x 1

USB-A to USB-C Adapter Cable x 1

Quick Start Guide (this manual) x 1
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Image: The retail box of the HUAWEI Sound Joy 2 Speaker, showing the speaker and branding.

4. PRODUCT OVERVIEW

The HUAWEI Sound Joy 2 features a robust design with intuitive controls and advanced audio technology.



4.1 Speaker Components

Power Button: Turns the speaker on/off.

Volume Buttons (+/-): Adjusts playback volume.

Multi-function Button: Controls playback, calls, and voice assistant.

Bluetooth Button: Initiates Bluetooth pairing.

NFC Area: For one-touch pairing with compatible devices.

USB-C Charging Port: For charging the speaker.

LED Indicator: Displays battery status and connection status.

Microphones: Built-in 3 MIC pickups for calls and voice control.

Speaker Units: 1 x 50 mm x 75 mm full-range speaker, 1 x 19 mm tweeter, 2 x passive radiators for rich sound.

Image: Front view of the HUAWEI Sound Joy 2 Speaker, highlighting its cylindrical design and mesh grille.



Image: The HUAWEI Sound Joy 2 Speaker angled, with text indicating "Quad-Unit HUAWEI SOUND System," emphasizing its audio
technology.

5. SETUP

5.1 Charging the Speaker
Before first use, fully charge your HUAWEI Sound Joy 2 Speaker.

1. Connect the provided USB-A to USB-C adapter cable to the speaker's USB-C charging port.

2. Connect the other end of the cable to a compatible USB power adapter (not included) or a computer's USB port.

3. The LED indicator will show charging status. It will turn off or change color when fully charged.

The speaker has an 8800 mAh battery, providing up to 26 hours of playback time on a full charge.

Image: The HUAWEI Sound Joy 2 Speaker with visual indicators for 26 hours of playback and an 8800mAh battery capacity.

5.2 Bluetooth Pairing



To connect your speaker to a Bluetooth device:

1. Press and hold the Power button to turn on the speaker. The LED indicator will flash, indicating it's in pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

3. Select "HUAWEI Sound Joy 2" from the list of found devices.

4. Once connected, the LED indicator will turn solid.

5.3 NFC One-Touch Pairing
For quick pairing with NFC-enabled devices:

1. Ensure NFC is enabled on your smartphone or tablet.

2. Tap your NFC-enabled device gently against the NFC area on the speaker.

3. Confirm the pairing request on your device.

4. The speaker will connect automatically.

Image: A smartphone screen displaying a connection prompt for the HUAWEI Sound Joy 2, positioned next to the speaker, illustrating NFC
one-touch pairing.

6. OPERATING THE SPEAKER

6.1 Basic Controls

Power On/Off: Press and hold the Power button for 2 seconds.

Volume Up/Down: Press the '+' or '-' buttons.

Play/Pause: Press the Multi-function button once.

Next Track: Double-press the Multi-function button.

Previous Track: Triple-press the Multi-function button.

6.2 Call Management

Answer Call: Press the Multi-function button once.

End Call: Press the Multi-function button once during a call.

Reject Call: Press and hold the Multi-function button for 2 seconds.

6.3 Voice Control and APP Control
The HUAWEI Sound Joy 2 supports voice control and can be managed via a dedicated mobile application. Refer to the app's
instructions for detailed features and setup.



7. MAINTENANCE

7.1 Cleaning

Wipe the speaker with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents.

For stubborn dirt, slightly dampen the cloth with water, then wipe dry immediately.

7.2 Storage

Store the speaker in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the battery to about 50% every few months to preserve battery life.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Speaker
does not
turn on.

Battery is depleted. Charge the speaker using the provided USB-C cable.

Cannot pair
via
Bluetooth.

Speaker not in pairing mode; device
Bluetooth off; too far from speaker.

Ensure speaker is in pairing mode (flashing LED). Turn on
Bluetooth on your device. Move device closer to speaker (within
10m).

No sound or
low volume.

Volume too low; device not
connected; audio source issue.

Increase volume on both speaker and connected device.
Reconnect Bluetooth. Check audio source.

NFC pairing
fails.

NFC not enabled on device;
incorrect tapping area.

Ensure NFC is enabled on your device. Tap the device firmly and
correctly on the speaker's NFC area.

9. SPECIFICATIONS

Feature Detail

Model EGRT-09

Communication Name HUAWEI Sound Joy 2

Microphone
Built-in 3 MIC pickups (2 MIC pickups via G-sensor switching horizontal and vertical
playback)

NFC Built-in NFC module, support one touch sound transmission

Frequency Response Range 50 Hz~20 KHz

Speaker Unit
1 x 50 mm x 75 mm runway-type full-range speaker, 1 x 19 mm tweeter, 2 x passive
radiator

Bluetooth Version Bluetooth 5.2

Theoretical Power 1 full-range speaker, rated power 20 W; 1 tweeter, rated power 10 W

Sound Channel Mono

Battery Type Built-in battery

Battery Capacity 8800 mAh (rated)



Playback Time Up to 26 hours

Water Protection IP67

Device Control Voice control, APP control, key control

Product Dimensions 20 x 16 x 20 cm

Weight 860 g

Country of Origin China

Feature Detail

10. WARRANTY AND SUPPORT

10.1 Warranty Information
HUAWEI products come with a standard manufacturer's warranty. Please refer to the warranty card included with your
product or visit the official HUAWEI website for detailed warranty terms and conditions specific to your region. Keep your
purchase receipt as proof of purchase for warranty claims.
Extended warranty options may be available from third-party providers, such as the 1-Year or 2-Year Extended Warranty by
Salama Care mentioned on the product page. These are separate from the manufacturer's warranty.

10.2 Customer Support
For technical assistance, product inquiries, or service requests, please contact HUAWEI customer support through one of the
following channels:

Official HUAWEI Website: Visit consumer.huawei.com/en/support/ for FAQs, downloads, and contact information.

HUAWEI Service Hotline: Check the HUAWEI website for the specific hotline number in your country or region.

HUAWEI Service Centers: Locate authorized service centers near you for in-person assistance.

When contacting support, please have your product model (EGRT-09) and serial number ready.

© 2025 HUAWEI. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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