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WOLFBOX MegaVolt12

WOLFBOX 2000A Jump Starter User Manual
Model: MegaVolt12

Brand: WOLFBOX

1. PRODUCT OVERVIEW

The WOLFBOX 2000A Jump Starter is a high-capacity portable power solution designed to jump-start 12V vehicles.
Equipped with a 12000mAh battery, it is suitable for gasoline engines up to 7 liters and diesel engines up to 6 liters. Its
compact design and integrated features make it an essential tool for roadside emergencies and outdoor activities.
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Image: The WOLFBOX 2000A Jump Starter unit, jumper cables, USB-C cable, and a carry bag.

Key Features:

High-Capacity Jump Starting: 2000A peak current and 12000mAh battery, capable of starting 12V vehicles with
up to 7L gas or 6L diesel engines.

HD LCD Display: Provides clear status indicators, including battery percentage, fast charging mode, current input,
and high-temperature warning.

Fast Charging Ports: Features 1 x 30W Type-C in/out port and 1 x QC3.0 USB-A port for quick charging of
electronic devices.

Portable Design: Palm-sized and weighing just 1lb, includes a convenient canvas bag for easy transport.

Integrated LED Flashlight: 300-Lumen flashlight with SOS, strobe, and high-beam modes for emergency
situations.

Durable Construction: Resistant to cold, water, and dust.

2. WHAT'S IN THE BOX

Verify that all the following items are included in your package:

MegaVolt12 Jump Starter

Jumper Cable

Carry Bag

C to C Fast Charge Cable

User Manual



Image: A visual representation of all items included in the box: the jump starter unit, jumper cables, carry bag, C to C fast charge cable, and user manual.

3. SETUP AND CHARGING

Initial Charge:

Before first use, fully charge the WOLFBOX 2000A Jump Starter. Use the provided C to C Fast Charge Cable with a
compatible 30W USB-C power adapter (not included). The HD LCD display will show the charging progress.



Image: The WOLFBOX 2000A Jump Starter connected via its USB-C port, illustrating its fast charging capability for multiple devices.

A full charge can be achieved in approximately 1.5 hours. The unit can charge up to 80% in just one hour. The jump
starter can also charge other electronic devices like phones and tablets via its USB-C and USB-A ports.



Image: The jump starter being charged via USB-C, and simultaneously charging a smartphone, demonstrating its two-way charging capability.

4. OPERATING INSTRUCTIONS

Follow these steps to safely jump-start your vehicle:

1. Insert Jumper Cable: First, insert the blue connector of the smart jumper cable into the main unit of the jump
starter.

2. Connect Clamps: Connect the red clamp to the positive (+) terminal of your car battery and the black clamp to the
negative (-) terminal or a suitable ground point on the vehicle chassis.

3. Check Indicator: The smart cable indicator light will turn green if the connection is correct. If the battery voltage is
too low, the green light might flash. In this case, press the 'BOOST' button on the smart cable. The green light
should then become solid.

4. Start Vehicle: Once the green light is solid, start your vehicle.

5. Disconnect: After the vehicle starts, immediately disconnect the clamps from the car battery, then disconnect the
smart cable from the jump starter unit.



Image: A visual step-by-step guide showing how to use the jump starter: inserting the cable, connecting clamps, checking the green light/boost button, and starting
the vehicle.

Using the LED Flashlight:

The integrated 300-Lumen LED flashlight offers multiple modes:

Press the flashlight button once for constant high-beam.

Press again for SOS mode (flashing pattern).



Press a third time for strobe mode (rapid flashing).

Press a fourth time to turn off the flashlight.

Image: The WOLFBOX 2000A Jump Starter held in hands, with its bright 300-lumen LED flashlight illuminated, highlighting its lighting, SOS, and strobe functions.

5. MAINTENANCE

To ensure the longevity and optimal performance of your WOLFBOX 2000A Jump Starter, please adhere to the following



maintenance guidelines:

Regular Charging: To extend the life of the internal Lithium Polymer battery, it is recommended to charge the
product every six months, even if not in use.

Storage: Store the jump starter in its provided carry bag in a cool, dry place, away from direct sunlight and extreme
temperatures.

Cleaning: Use a soft, dry cloth to clean the unit. Do not use harsh chemicals or abrasive materials.

Image: The WOLFBOX 2000A Jump Starter next to a graphic indicating '2 Years Standby' and '12000 mAh High-Capacity', with a tip to charge every six months.



6. TROUBLESHOOTING

If you encounter issues with your WOLFBOX 2000A Jump Starter, consider the following common solutions:

Unit Not Turning On: Ensure the unit is sufficiently charged. If the battery is completely drained, it may take a few
minutes of charging before the display activates.

Vehicle Not Starting:

Check that the jumper cable clamps are securely connected to the correct battery terminals (red to positive,
black to negative/ground).

If the vehicle battery is extremely low, press the 'BOOST' button on the smart cable to force a stronger current.

Ensure the vehicle's ignition is off before connecting and on when attempting to start.

Display Issues: If the HD LCD display is not clear or responsive, try fully charging the unit. Extreme temperatures
can also affect display performance; allow the unit to return to moderate temperatures.

Charging Problems: Ensure the C to C Fast Charge Cable is properly connected to both the jump starter and a
working 30W USB-C power adapter.

For persistent issues, please refer to the Warranty & Customer Services section for support contact information.

7. SPECIFICATIONS

Attribute Detail

Brand WOLFBOX

Model MegaVolt12

Product Dimensions 2.44"D x 8.62"W x 8.07"H

Amperage 2000 Amps

Peak Output Current 2000 Amps

Item Weight 2.31 pounds

Battery Type 1 Lithium Polymer (included)

Automotive Fit Type Universal Fit

Safety Rating CE, FCC, UL Report, CA65

Date First Available December 7, 2024

8. WARRANTY & CUSTOMER SERVICES

WOLFBOX is committed to providing high-quality products and excellent customer support.

Warranty: The WOLFBOX 2000A Jump Starter comes with a 24-month warranty.

Return Policy: Enjoy a 7-day return policy.

Defects: Returns are accepted for defects.

Software Upgrades: Benefit from available software upgrades.



24/7 Customer Service: For any issues related to the product, installation, or usage, please contact our customer
service team.

Contact Information:

Email: service@wolfbox.com

Phone: +1 888 296 8399

© 2024 WOLFBOX. All rights reserved.
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