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INTRODUCTION

Welcome to the SR SUN RISE Electric Bidet Toilet Seat user manual. This document provides detailed instructions for the
installation, operation, maintenance, and troubleshooting of your new bidet toilet seat. Please read this manual thoroughly
before installation and use to ensure proper function and longevity of the product.
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Figure 1: SR SUN RISE Electric Bidet Toilet Seat and Remote Control

KEY FEATURES

Dual-Nozzle Hygiene Design: Features separate nozzles for feminine and posterior washing, ensuring targeted and
hygienic cleaning.



Figure 2: Dual Nozzle System for Targeted Cleaning
Instant Heating System: Thermostatic ceramic heating technology provides instant warm water for a comfortable
wash without waiting.



Figure 3: Instant Heating Technology for Continuous Warm Water
Comfort Heated Seat: Enjoy a consistently warm seat with adjustable temperature settings for year-round comfort.



Figure 4: Heated Seat Function with Adjustable Temperature
Warm Air Dryer: High-speed warm air dryer with three adjustable heat settings reduces the need for toilet paper,
promoting hygiene and environmental benefits.



Figure 5: Warm Air Drying System for Enhanced Comfort
Multiple Cleaning Modes: Offers various wash modes including Regular Wash, Feminine Wash, Power Wash,
Massage Wash, and Warm & Cool Wash to meet diverse needs.



Figure 6: Overview of Multiple Cleaning Modes
Remote & Knob Control: Conveniently control all functions using either the wireless remote control or the intuitive
side-mounted knob.

Silent Close Lid: The soft-closing lid prevents slamming, ensuring quiet operation and durability.

Nightlight: Integrated nightlight provides gentle illumination for nighttime use.

Self-Cleaning Nozzles: Nozzles automatically clean themselves before and after each use for optimal hygiene.



Figure 7: Self-Cleaning Nozzle Function

SETUP AND INSTALLATION

Package Contents
Before beginning installation, verify that all components are present in the package:

Figure 8: Packing List for SR SUN RISE Bidet Toilet Seat

1. User Manual x 1

2. Installation Cardboard x 1

3. Bidet Toilet Seat x 1

4. Remote Control x 1

5. T-Valve x 1

6. Mounting Plate x 1



7. Butterfly Nut x 2

8. Rubber Bushing x 2

9. Adjustment Plastic Base x 2

10. Adjustment Stainless Sheet x 2

11. Expansion Nail x 2

12. Bolt x 2

13. Water Inlet Hose x 1

Compatibility Check
This bidet toilet seat is designed for elongated toilets. Please measure your toilet to confirm compatibility:

Figure 9: Toilet Measurement Guide for Elongated Fit

Dimension A (from tank to front edge): >19.6 inches

Dimension B (distance between bolt holes): 17-19.3 inches

Dimension C (width of toilet bowl): 5.3-7 inches

An electrical outlet is required. The T-valve is designed for most standard U.S. toilet supply lines. Some plumbing setups



may require an additional adapter (e.g., 3/8" to 1/2" compression adapter). If unsure, consult a professional.

Figure 10: T-Valve Compatibility and Plumbing Notice

Installation Steps
Installation is designed to be straightforward, typically completed in three intuitive steps:

Figure 11: Simple Assembly Guide

1. Install the Fixing Plate: Remove your existing toilet seat. Position the mounting plate over the toilet bowl holes and
secure it with the provided bolts, rubber bushings, and adjustment plastic bases.

2. Assemble the Smart Toilet Seat: Slide the bidet toilet seat onto the installed mounting plate until it clicks into place.

3. Connect Water and Power: Turn off the water supply to your toilet. Disconnect the existing water supply line from the
toilet tank. Install the T-valve between the toilet tank and the water supply line. Connect the bidet's water inlet hose to
the T-valve. Plug the bidet into a grounded electrical outlet. Turn the water supply back on and check for leaks.

OPERATING INSTRUCTIONS

Your SR SUN RISE bidet toilet seat offers convenient control options via a side knob and a wireless remote control.

Knob Control



The side knob provides quick access to essential washing functions:

Figure 12: Easy Knob Control Functions

1. Rotate to Activate Cleaning: Turn the knob to the left for Posterior Wash or to the right for Feminine Wash.

2. Washing Mode Switch: Short press the knob to switch between Standard, Strong, and Pulse Massage modes during
a wash cycle.

3. During Standby Mode:

Short press to activate Warm Air Dry.

Long press to access Night Light settings.

Remote Control
The wireless remote control offers comprehensive command over all bidet functions:



Figure 13: Remote Control and Knob Overview

Figure 14: Detailed Remote Control Functions

DRYER: Activates the warm air dryer.



STOP: Stops any active washing or drying cycle.

STRENGTH (+/-): Adjusts washing pressure.

SPA MASSAGE: Initiates the massage washing mode.

CHILDREN: Activates child mode (gentler wash, lower pressure).

LIGHT: Toggles the nightlight on/off.

SOS: Activates an alarm function (refer to full manual for specific use).

Temperature Controls (Water/Seat/Dryer): Use the arrow buttons to adjust water temperature, seat temperature,
and dryer temperature.

Gear Level Indicator: Displays current settings for water, seat, and dryer temperatures.

Sensor Activation
The bidet functions are activated by a seat sensor. Ensure you are fully seated and covering the sensor area for the bidet to
operate. For testing, you can cover the sensor area with your palm.

Figure 15: Seat Sensor Activation for Bidet Functions

MAINTENANCE AND CARE

Regular maintenance ensures optimal performance and hygiene of your bidet toilet seat.

Nozzle Cleaning
The nozzles feature an automatic self-cleaning function. For deeper cleaning, you can manually extend the nozzles (refer to
the full user manual for specific steps) and gently clean them with a soft brush and mild soap. Do not use abrasive cleaners.

Filter Mesh Cleaning
The built-in high-precision filter mesh in the water inlet pipe helps prevent sand, rust, and other impurities from entering the
bidet. Periodically inspect and clean the filter mesh to maintain water flow and purity. Turn off the water supply before
attempting to clean the filter.



Figure 16: High-Precision Filter Mesh for Water Purity

General Cleaning
Wipe the exterior of the bidet seat with a soft, damp cloth and mild, non-abrasive cleaner. Avoid harsh chemicals or
scrubbing pads that could damage the surface. Ensure the power is disconnected before cleaning.

TROUBLESHOOTING

Refer to the table below for common issues and their solutions. If the problem persists, please contact customer support.

Figure 17: Troubleshooting Guide

Problem Possible Cause(s) Solution(s)

Remote doesn't work

Battery not installed
correctly, battery
exhausted

Pairing failure between
Remote and bidet seat

1. Reinstall correctly or replace exhausted
battery.

2. Disconnect power. Press & hold remote
STOP button until gear light flashes. Place
remote near KNOB. Reconnect power. Gear
light solid = Paired successfully.



No Water Comes Out From The
Nozzles

Nozzles are dirty and
clogging

The water inlet pipe filter
is clogged

Seat sensor not triggered

The valve didn't turn on

1. Clean nozzles.

2. Clean the filter on the water inlet pipe.

3. Make sure sitting on the sensing area of the
seat.

4. Turn on the valve.

When the knob is turned on, the
spray rod fails to extend but
water continues flowing through
the main spout

Nozzle is in self-cleaning
(pre-rinse) process

Abnormal water
temperature detected

Water vapor ingress
(common in non-dry/wet-
separated bathrooms)
caused temperature
sensor error

1. Wait a few seconds until it finishes.

2. Make sure sitting on the sensing area of the
seat.

3. Dry the product for 1-2 days in moisture-free
conditions. Restore power. If malfunction
continues, seek after-sales support for
repair/replacement.

Problem Possible Cause(s) Solution(s)

SPECIFICATIONS

Attribute Detail

Brand SR SUN RISE

Model B0DPRT1CZ8

Item Weight 9.53 pounds

Product Dimensions 24 x 20 x 0.99 inches

Shape Oval (Elongated)

Batteries Included? Yes (for remote control)

Batteries Required? No (main unit is electric)



UPC 850070657044

Date First Available January 12, 2025

Manufacturer SR SUN RISE

Attribute Detail

Safety Features

Leakage Protection

Overheat Protection

IPX4 Waterproofing

Figure 18: Multiple Protection Features

WARRANTY AND SUPPORT

For warranty information and professional support, please refer to the detailed warranty card included with your product or
contact SR SUN RISE customer service. Our team is available to assist you with any questions or concerns regarding your
bidet toilet seat.



Figure 19: Fast & Professional Support Available
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