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Deepsoon Electric Heating Pad
MODEL: TK-HP2420

Instruction Manual

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before use and retain for future reference.

Do not leave the heating pad unattended while in use.

Keep the heating pad away from flammable materials.

Do not use the heating pad if the cord is damaged.

Do not use the heating pad if you are unable to feel heat or have impaired sensation.

Keep the heating pad out of reach of children and pets.

Do not use the heating pad if you are pregnant or have a medical condition that may be affected
by heat. Consult a physician before use.

Always follow the instructions provided with the heating pad.

Avoid prolonged use or falling asleep with the pad on.

PRODUCT OVERVIEW

The Deepsoon Electric Heating Pad (Model TK-HP2420) is designed to provide soothing heat therapy for
various body parts, including the back, neck, abdomen, shoulders, knees, arms, and legs. It features a soft
flannel exterior for comfort and flexibility.

Key Features:

Soft, skin-friendly flannel material.

Flexible design to conform to different body areas.

6 temperature settings for customizable heat.

Heats up quickly for immediate relief.

Overheat protection for enhanced safety.
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Automatic shut-off feature (up to 2 hours).

Machine washable for easy maintenance.

Suitable for both dry and moist heat applications.

Long 75-inch power cord for convenient use.

Image: Deepsoon Electric Heating Pad (Babypink, 24x20 Inch) showcasing its soft texture and size.

PACKAGE CONTENTS

Deepsoon Electric Heating Pad (Model TK-HP2420)

Integrated Controller with Power Cord

SETUP

Setting up your Deepsoon Electric Heating Pad is quick and easy.

1. Unroll the heating pad and ensure it is flat and free from creases.

2. Locate the power cord and controller. Ensure the connection between the pad and the controller is
secure.

3. Plug the power cord into a standard electrical outlet.



Image: Visual guide demonstrating the simple steps to connect the power cord and plug in the Deepsoon Heating Pad.

OPERATING INSTRUCTIONS

Your Deepsoon Electric Heating Pad offers customizable heat and timer settings for optimal comfort and
safety.

Using the Controller:

1. Power On/Off: Slide the ON/OFF switch to the 'ON' position to power on the device. Slide to 'OFF' to
power off.

2. Adjust Heat Settings: Press the 'HEAT' button to cycle through 6 temperature levels (1-6). The
corresponding LED indicator will illuminate.

3. Set Timer: Press the 'TIMER' button to select an automatic shut-off time: 30, 60, 90, or 120 minutes.
The selected time will be indicated by the LED.

Image: Detailed view of the controller, highlighting the power switch, heat level indicators (1-6), and timer settings (30, 60, 90, 120 minutes).

Dry Heat Application:

Simply place the heating pad on the desired area of your body. Select your preferred heat and timer settings
using the controller.

Moist Heat Application:

For enhanced heat penetration, the heating pad can be used with moist heat. Lightly mist the surface of the
heating pad with a spray bottle filled with water before applying it to your body. Do not soak the heating pad.



Ensure the controller does not come into contact with water or other liquids.

Image: Demonstrating how to apply a fine mist of water to the heating pad for moist heat therapy.

MAINTENANCE AND CARE

Proper care ensures the longevity and hygiene of your Deepsoon Electric Heating Pad.

1. Disconnect Power: Always unplug the main plug from the electrical socket before cleaning.

2. Detach Controller: Carefully detach the power cord and controller from the heating pad.

3. Machine Wash: The heating pad is machine washable. Wash at 30°C (86°F) in cold water on a gentle
cycle. Do not iron, bleach, or dry clean.

4. Drying: Immediately after washing, reshape the heating pad to its original size while it is still damp.
Hang it to air dry naturally, with the controller interface facing downwards. Ensure the product is
absolutely dry before reassembling and using. Do not use a dryer.

Image: Illustrates the process of detaching the power cord for machine washing the heating pad.

TROUBLESHOOTING

If you encounter any issues with your Deepsoon Electric Heating Pad, please refer to the following common
solutions:

No Power: Ensure the power cord is securely plugged into both the heating pad and a working
electrical outlet. Check if the outlet is functional by plugging in another device.

Not Heating: Verify that the ON/OFF switch is in the 'ON' position and a heat level (1-6) has been



selected. Allow a few moments for the pad to warm up.

Automatic Shut-off: The heating pad has an automatic shut-off feature. If it turns off unexpectedly, it
may have reached the end of its set timer or activated overheat protection. Simply restart the device if
needed.

Uneven Heating: Ensure the heating pad is laid flat and not folded or bunched up during use, which
can affect heat distribution.

Controller Malfunction: If the controller lights are not working or buttons are unresponsive, try
unplugging and re-plugging the device. If the issue persists, contact customer support.

SPECIFICATIONS

Feature Detail

Model Number TK-HP2420

Dimensions (Current Variant) 24 x 20 inches

Material Type Polyester (Flannel)

Heat Settings 6 Levels

Timer Settings 30, 60, 90, 120 minutes

Safety Features Automatic Shut Off, Overheat Protection

Power Cord Length 75 inches

Maintenance Machine Washable

Item Weight 0.56 Kilograms (approx. 1.24 Pounds)

WARRANTY AND SUPPORT

For any questions, concerns, or warranty information regarding your Deepsoon Electric Heating Pad, please
contact the manufacturer or your retailer. Keep your purchase receipt for proof of purchase.
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