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Model: C10

PRODUCT OVERVIEW

The charmast C10 Magnetic Portable Charger is a versatile 10000mAh power bank designed for fast and
convenient charging of multiple devices. It features an innovative magnetic design for wireless charging of
compatible smartphones, Apple Watches, and earphones. With built-in USB-C and Lightning cables, it eliminates the
need for carrying extra wires, making it an ideal companion for travel and daily use.

Image: The Charmast C10 Portable Charger, highlighting its compact design and ability to charge various devices.

WHAT'S IN THE BOX

10000mAh Magnetic Portable Charger (Model C10)

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/charmast


Travel Pouch

User Manual

SETUP GUIDE

Initial Charging of the Power Bank

1. Locate the Built-in USB-C Cable: The power bank includes a built-in USB-C cable. Gently pull it out from its
storage slot on the side of the device.

2. Connect to a Power Source: Plug the USB-C end of the built-in cable into a compatible USB wall adapter
(not included) or a computer's USB port.

3. Monitor Charging Status: The intelligent LED display on the power bank will show the current battery
percentage. A green lightning icon will indicate if it's in fast-charging mode. Charge until the display shows
100%.

Image: Diagram illustrating the smart display and various input/output options for the power bank.

OPERATING INSTRUCTIONS

1. Wireless Magnetic Charging (for compatible devices)

1. Activate Wireless Charging: Press the power button on the side of the power bank to activate the wireless
charging mode.

2. Attach Device: Align your compatible smartphone (e.g., iPhone 12/13/14/15/16 series), Apple Watch, or
AirPods case with the magnetic charging area on the top of the power bank. The strong magnet will securely
attach the device.

3. Confirm Charging: Your device should begin charging wirelessly. The power bank's display will show its
remaining battery level.



Image: A user attaching the Charmast C10 to a smartphone for magnetic wireless charging.

2. Wired Charging with Built-in Cables

1. Select Cable: The power bank features built-in USB-C and Lightning cables. Gently pull out the appropriate
cable for your device from its storage slot.

2. Connect Device: Plug the selected cable into your smartphone (iPhone or Android), tablet, or other
compatible device.

3. Initiate Charging: The device should automatically begin fast charging at 20W.

Image: A visual guide to the integrated USB-C and Lightning cables for convenient wired charging.

3. Simultaneous Charging (Up to 4 Devices)

The charmast C10 can charge up to four devices simultaneously:

One device via magnetic wireless charging.

One device via the built-in USB-C cable.

One device via the built-in Lightning cable.

One additional device via the USB-C input/output port (using your own cable).



Image: The Charmast C10 charging a tablet, Apple Watch, smartphone, and AirPods all at once.

Your browser does not support the video tag.

Video: Official product video demonstrating the 3-in-1 wireless charging capabilities and built-in cables of the Charmast Magnetic
Portable Charger.

MAINTENANCE

Keep the power bank away from water and extreme temperatures.

Clean the device with a soft, dry cloth. Avoid using harsh chemicals.

Store in the provided travel pouch when not in use to prevent scratches.

Avoid dropping the device or subjecting it to strong impacts.

TROUBLESHOOTING

Device Not Charging:

Ensure the power bank is sufficiently charged (check the LED display).

For wireless charging, ensure your device is properly aligned with the magnetic charging area and the power
button is pressed.

For wired charging, ensure the cables are securely connected to both the power bank and your device.

Try using a different cable or port to rule out a faulty connection.

Slow Charging:

Verify that your device supports 20W fast charging.

Ensure no other devices are drawing excessive power if charging multiple items simultaneously.

Check if the green lightning icon is displayed, indicating fast charging is active.

Power Bank Not Recharging:



Ensure the built-in USB-C cable is fully inserted into a working power adapter.

Try a different wall adapter or USB port.

PRODUCT SPECIFICATIONS

Model Number C10

Battery Capacity 10000 Milliamp Hours

Product Dimensions 5.24 x 3.94 x 1.38 inches

Item Weight 8.8 ounces

Connector Type USB Type C, Wireless

Special Features Auto Shut-Off, Built In Cable, LED Indicator Lights, Pocket Size, Wireless Charging

Color Black

Manufacturer Dong guan Utopia-Originality Technology Co., Ltd

WARRANTY AND SUPPORT

Your charmast C10 Magnetic Portable Charger comes with 24 months of care and lifetime technical support. For
any inquiries or assistance, please refer to the contact information provided in your user manual or visit the official
charmast website.

Image: Visual representation of the 2-year support period for the Charmast C10.
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