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INTRODUCTION

Thank you for choosing the BITIWEND Wireless Door Chime. This device is designed to provide a reliable alert system for
doors, windows, and other entry points in homes, businesses, and offices. It features a long wireless range, multiple chime
options, and adjustable volume levels to suit various needs. This manual provides detailed instructions for setup,
operation, maintenance, and troubleshooting.

Image: The BITIWEND Wireless Door Chime receiver and the door open contact sensor.
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PRODUCT COMPONENTS

The BITIWEND Wireless Door Chime system typically includes the following components:

1 x Plug-in Receiver: The main chime unit that plugs into a standard electrical outlet.

1 x Door Open Contact Sensor (Transmitter): Consists of two parts that detect when a door or window is opened.

Mounting Accessories: Adhesive tape for sensor installation.

Image: Diagram showing the dimensions of the chime receiver and the two parts of the door sensor. The receiver measures approximately
2.76 inches by 2.76 inches. The larger sensor part is about 3.15 inches long and 0.86 inches wide, while the smaller magnetic part is about

1.57 inches long and 0.47 inches wide.

SETUP INSTRUCTIONS

The door sensor and receiver are pre-paired from the factory. Follow these steps for quick installation:



1. Install Sensor Battery: The door sensor requires one standard AAA battery (not included). Open the battery
compartment on the larger part of the sensor and insert the battery, observing polarity.

2. Mount the Sensor:

Identify a suitable location on your door, window, or cabinet.

Clean the surface thoroughly to ensure good adhesion.

Attach the larger sensor part to the fixed frame and the smaller magnetic part to the moving door/window.

Ensure the two parts are aligned with the arrows facing each other and are less than 0.3 inches apart when
the door/window is closed. This maximizes sensitivity.

3. Plug in the Receiver: Plug the chime receiver into any standard electrical outlet within range of the sensor.

4. Test the System: Open and close the door/window where the sensor is installed. The receiver should chime and its
LED light should flash.

Image: Illustration demonstrating the correct alignment of the two sensor parts, ensuring the arrows are opposite each other and the gap is
less than 0.3 inches for optimal performance.



Image: Examples of the door sensor installed on different types of entry points, including a main door, a sliding glass door, a window, and a
cabinet drawer, highlighting its versatility.

OPERATING INSTRUCTIONS

The receiver unit has buttons on its side for adjusting settings.

Changing Ringtones: The receiver offers 32 different ringtones. Use the "Forward" and "Back" buttons (usually
marked with up/down arrows or musical notes) on the side of the receiver to cycle through the available melodies.

Adjusting Volume: There are 5 adjustable volume levels, ranging from mute (0dB) to 120dB. Press the "Volume"
button (often marked with a speaker icon) repeatedly to cycle through the volume levels.

Pairing Additional Sensors/Receivers: Each transmitter/receiver can pair up to 32 receivers/transmitters. Refer to
the specific pairing instructions provided with your product if you purchase additional units.



Image: Visual representation of the 32 selectable ringtones available on the device, including various melodies suitable for different
environments.

Image: Illustration demonstrating the 5 adjustable volume levels, from silent mode for undisturbed sleep to a loud 120dB for noisy
environments.

MAINTENANCE

Battery Replacement: The door sensor uses one AAA battery. When the sensor's indicator light no longer flashes
or the chime becomes unreliable, it's time to replace the battery. The ultra-low-power design allows the battery to
last 1-2 years under normal use.

Cleaning: Wipe the receiver and sensor with a soft, dry cloth. Do not use abrasive cleaners or immerse the units in
water.

Optimal Placement: For best performance, ensure the receiver is plugged into an outlet that is not obstructed by
large metal objects or thick walls, which can interfere with the wireless signal. The system has a reliable working
range of up to 600 feet in open areas.



Image: Depiction of the door chime system's 600-foot wireless range in an open area, suitable for various environments like homes,
businesses, and schools.

TROUBLESHOOTING

Problem Possible Cause Solution

Chime does not sound
when door opens.

Sensor battery is low or dead.

Sensor parts are not aligned
or too far apart.

Receiver is unplugged or out
of range.

Receiver is set to mute.

Replace the AAA battery in the sensor.

Re-align sensor parts to be less than 0.3 inches apart
with arrows facing each other.

Ensure receiver is plugged in and within 600ft of the
sensor.

Press the volume button on the receiver to increase
volume.

Chime sounds
intermittently.

Weak sensor battery.

Interference from other
wireless devices.

Sensor or receiver is at the
edge of its range.

Replace sensor battery.

Relocate receiver or sensor away from other electronics.

Move receiver closer to the sensor.

Cannot change ringtone or
volume.

Buttons are stuck or
malfunctioning.

Receiver is not powered.

Ensure buttons are pressed firmly.

Check if the receiver is properly plugged into a working
outlet.

SPECIFICATIONS

Feature Detail

Model Number B14-N09-1T1B

Wireless Range Up to 600 feet (in open area)

Ringtones 32 selectable chimes



Volume Levels 5 adjustable levels (0dB to 120dB)

Power Source (Receiver) Plug-in (1 Volt)

Power Source (Sensor) 1 x AAA battery (not included)

Sensor Battery Life 1-2 years (typical)

Receiver Dimensions Approx. 2.76"L x 2.76"W (from product image)

Sensor Dimensions
Larger part: Approx. 3.15"L x 0.86"W; Smaller part: Approx. 1.57"L x 0.47"W (from
product image)

Item Weight 5.3 ounces

Included Components Door Chime Receiver, Door Sensor

Feature Detail

WARRANTY AND SUPPORT

BITIWEND provides a 1-Year Warranty for this product. Additionally, lifetime after-sale service is available to assist with
any questions or issues you may encounter.
For support, please contact BITIWEND customer service. Refer to the product packaging or the seller's information on the
purchase platform for contact details.
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