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INTRODUCTION

Thank you for choosing the Cygnett ChargePro Fast Charging Power Bank 10K. This portable power bank
is designed to provide reliable and fast charging for your mobile devices, ensuring you stay connected on
the go. This manual will guide you through the proper use, maintenance, and safety precautions for your
device.

ProbucTt OVERVIEW

The Cygnett ChargePro 10K features a sleek design with a durable fabric finish and a digital display for
battery status. It offers versatile charging options with multiple ports.

Key Features:

o 20W Fast Charging: Delivers up to 20W max output via dual USB-C ports or a single USB-A port,
enabling quick power-up for phones and tablets.

« 10,000 mAh Capacity: Provides approximately two full charges for most smartphones (based on
iPhone 15 Pro).

« Compact and Lightweight: Designed for portability, fitting easily into pockets or small bags.
« Digital Display: Clearly shows the remaining battery life at a glance.
o Multi-Device Charging: Capable of charging up to three devices simultaneously.

o Pre-charged: Ready for immediate use out of the box.

o Airline Approved: Suitable for carry-on luggage.
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A detailed view of the Cygnett ChargePro 10K Power Bank, highlighting its textured Midnight finish, integrated digital
display indicating battery percentage, and the accessible USB-C and USB-A charging ports on the top edge.

The Cygnett ChargePro 10K Power Bank in use, demonstrating its capability to charge three devices concurrently: a
smartphone via USB-C, a tablet via USB-C, and wireless earbuds via USB-A, showcasing its multi-device charging
versatility.



An image illustrating the compact physical dimensions of the Cygnett ChargePro 10K Power Bank, with measurements
clearly marked as 100mm in length, 70mm in width, and 20mm in thickness, highlighting its portable design.

SeTuP AND INITIAL USE

Charging the Power Bank:

1. Connect a USB-C charging cable (not included) to one of the USB-C ports on the power bank.
2. Connect the other end of the cable to a compatible USB wall charger (not included).

3. The digital display will show the charging progress. When it reaches 100%, the power bank is fully
charged.

The power bank comes pre-charged and ready for use, but it is recommended to fully charge it before first
use to optimize battery performance.

A close-up view of the top edge of the Cygnett ChargePro 10K Power Bank, featuring its digital display indicating '100%

IN', signifying a full charge, alongside the USB-A and USB-C input/output ports.

OPERATING INSTRUCTIONS

Charging Your Devices:

1. Connect your device's charging cable to the appropriate port on the power bank (USB-A or USB-C).

2. Connect the other end of the cable to your device.



3. The power bank will automatically begin charging your device. The digital display will show the power

bank's remaining charge.
4. To stop charging, simply disconnect your device from the power bank.

Pass-Through Charging:

The Cygnett ChargePro 10K supports pass-through charging, allowing you to charge the power bank itself
while simultaneously charging a connected device. Simply connect the power bank to a wall charger and

then connect your device to the power bank.
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The Cygnett ChargePro 10K Power Bank actively charging a smartphone via a cable, with a prominent '20W' graphic

overlay emphasizing its fast charging output capability.

MAINTENANCE AND CARE

o Keep the power bank dry and away from moisture.

o Avoid extreme temperatures. Do not expose to direct sunlight or heat sources.



o Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.
« Store the power bank in a cool, dry place when not in use.

o Charge the power bank at least once every three months to maintain battery health, even if not in
regular use.

TROUBLESHOOTING

Power Bank Not Charging:

o Ensure the charging cable is securely connected to both the power bank and the wall charger.
o Try using a different charging cable or wall adapter.

o Verify that the wall outlet is functioning correctly.

Device Not Charging from Power Bank:

o Check if the power bank has sufficient charge. Refer to the digital display.
o Ensure your device's charging cable is securely connected to both the power bank and your device.
o Try using a different charging cable.

o Confirm your device is compatible with the power bank's output specifications.

SPECIFICATIONS

Feature Detail
Model

ode CY5180PBCHE
Number
B

attery 10,000 mAh
Capacity
Output

HiPY 20W (Max)
Power
Connector

USB Type C, USB Type A

Type
Color Midnight

Item Weight 200 g

Package

) ) 15x 10.3x2.8cm
Dimensions
Special 20W fast charging for phones & tablets, Approved for carry-on, Charge 3 devices
Features simultaneously, Pre-charged & ready for use, Up to 2 phone charges*
Power

Rechargeable Battery

Source

Amperage 3 Amps



SAFETY INFORMATION

« Do not disassemble, open, or shred the power bank.
« Do not expose the power bank to heat or fire. Avoid storage in direct sunlight.

¢ Do not short-circuit the power bank. Do not store it haphazardly in a box or drawer where it may be
short-circuited by other metal objects.

+ Do not subject the power bank to mechanical shock.

« In the event of a power bank leaking, do not allow the liquid to come into contact with the skin or
eyes. If contact has been made, wash the affected area with copious amounts of water and seek
medical advice.

o Keep the power bank out of reach of children.
« Do not use any charger other than that specifically provided for use with the equipment.

o Dispose of the power bank properly at designated recycling points.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Cygnett website or contact their
customer service directly. Keep your proof of purchase for any warranty claims.

Probuct VIDEOS

No official product videos specifically for the Cygnett ChargePro Fast Charging Power Bank 10K were
found from the seller in the provided data. Videos from other brands were available but were not included
to maintain relevance to this specific product.
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