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1. WHAT'S IN THE Box

Upon opening your Tiksounds Wireless Earbuds A12 package, please verify that all the following components are
included:

o Wireless Earbuds (Left and Right)

Charging Case
Eartips (S, M, L sizes)

Type-C Charging Cable

o User Manual

What's in the box?

1. Eartips SML

2. Type-C Charging Cable
3. Wireless Earbuds

4. Packaging box

5. Charging Case

6. User Manual
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Image: All items included in the Tiksounds A12 Wireless Earbuds package.
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2. ProbucTt OVERVIEW

The Tiksounds A12 Wireless Earbuds are designed for an enhanced audio experience, featuring a secure fit and
advanced connectivity. Key features include:

Bluetooth 5.3 Connectivity: Ensures stable and efficient wireless connection.

72-Hour Total Playtime: 8 hours per earbud, with an additional 64 hours provided by the charging case.
ENC Noise Canceling Mic: For clear call quality by reducing environmental noise.

IPX7 Waterproof Rating: Provides protection against sweat and rain, suitable for workouts.

Over-Ear Hook Design: Offers a secure and comfortable fit, ideal for active use.

14.2mm Dynamic Drivers: Delivers deep bass and clear audio.

LED Power Display: On the charging case for easy battery monitoring.

Image: Tiksounds A12 Wireless Earbuds and Charging Case.



Bass Boosted by 85%

Vibrant bass, balanced midrange and treble

14.4mm 55 Bass
Big Driver Bluetooth Sound

Image: Internal structure of the earbud highlighting the 14.2mm driver for enhanced bass.



ENC Noise Reduction Chip

Stereo sound without background noise

ENC Noise
Cancelling Mic
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Noise Reduced to Three pairs of different sized ear cups,

ergonomically designed to fit snugly
in your ear canal and reduce ambient
noise by up to 85%

Image: Earbud with ENC Noise Cancelling Microphone for clear calls.
3. INImIAL SETUP

3.1 First Use and Charging

Before using your Tiksounds A12 earbuds for the first time, it is recommended to fully charge both the earbuds and
the charging case.

1. Place both earbuds into the charging case.

2. Connect the Type-C charging cable to the charging port on the case and plug the other end into a USB power
adapter (not included).

3. The LED display on the charging case will show the battery level. Allow the case and earbuds to charge until
the display indicates 100% for the case and full charge for the earbuds.



72 Hrs Long Playback

The powerful battery life allow for all day listening

8Hrs

Each earbud

64 Hrs

Charging Case

Image: Charging the earbuds and case, illustrating battery life.

4. BLUETOOTH PAIRING

4.1 Pairing with Your Device

Follow these steps to connect your Tiksounds A12 earbuds to your smartphone, tablet, or other Bluetooth-enabled
device:

—_

. Ensure the earbuds are fully charged.
. Open the charging case. The earbuds will automatically enter pairing mode, and their indicator lights will flash.
. On your device, go to Bluetooth settings and turn Bluetooth ON.

. Search for available devices and select "A12" from the list.

a A~ W DN

. Once connected, the earbud indicator lights will turn off, and your device will show "Connected".



One Step Pairing

Advanced bluetooth V5.3, Enjoy a stable
connection and HD call

10:33

< Settings Bluetooth

Bluetooth

rable as "iPhone 13”.
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OTHER DEVICES

To pair an Apple Watch with your iPhcnt
Apple Watch app

Image: One-step pairing process with a mobile device.

4.2 Pairing Demonstration Video

Your browser does not support the video tag.

Video: A visual guide demonstrating the pairing process and key features of Tiksounds Bluetooth Earbuds. This video shows
the earbuds opening, connecting via Bluetooth 5.3, touch controls, and charging.

5. ToucH CoNTROLS

The Tiksounds A12 earbuds feature intuitive touch controls on each earbud for easy management of audio playback
and calls. The specific functions are:

Action Left Earbud Right Earbud
Play/Pause Music Single Tap Single Tap

Next Track Double Tap Double Tap



Action

Previous Track
Volume Up
Volume Down
Answer/End Call

Reject Call

Left Earbud
Triple Tap
Press and Hold
N/A

Single Tap

Press and Hold

Right Earbud
Triple Tap

N/A

Press and Hold
Single Tap

Press and Hold

Activate Voice Assistant Quadruple Tap Quadruple Tap

Note: Some functions may vary slightly depending on your connected device and operating system.
6. CHARGING THE EARBUDS AND CASE

6.1 Earbud Charging

To charge the earbuds, simply place them back into the charging case. They will automatically begin charging from
the case's internal battery. The LED indicators on the earbuds will show charging status, and the case's display will
show the earbuds' individual charge levels.

6.2 Case Charging

When the charging case battery is low, connect it to a power source using the provided Type-C USB cable. The LED
display on the case will show the current battery percentage, indicating charging progress.

A full charge provides approximately 8 hours of listening time for the earbuds, and the charging case extends this to
a total of 72 hours.

72 Hrs Long Playback

The powerful battery life allow for all day listening

8Hrs

Each earbud

64 Hrs

Charging Case

Image: Visual representation of earbud and case battery life and charging via Type-C.



7. WEARING THE EARBUDS

For optimal sound quality and comfort, it is important to wear the earbuds correctly. The Tiksounds A12 earbuds
feature flexible earhooks and multiple eartip sizes to ensure a secure fit.

1. Choose the Right Eartips: Experiment with the included S, M, and L eartips to find the size that provides the
best seal and comfort for your ears. A good seal is crucial for bass response and noise isolation.

2. Position the Earbud: Gently insert the earbud into your ear canal.

3. Adjust the Earhook: Loop the flexible earhook over the top of your ear. Adjust it until it rests comfortably and
securely behind your ear, holding the earbud in place.

4. Check the Fit: The earbud should feel snug but not uncomfortable. It should remain stable even during
movement.

Secure and Comfort Fit

C

Image: Guide to achieving a secure and comfortable fit with the earhooks and interchangeable eartips.

8. IPX7 WATERPROOF PROTECTION



The Tiksounds A12 earbuds are rated IPX7 waterproof, meaning they are protected against immersion in water up
to 1 meter for up to 30 minutes. This makes them suitable for:

« Workouts and intense exercise (sweat resistance)
¢ Running in light rain

o Accidental splashes

Important Considerations:

« The charging case is not waterproof. Do not expose the charging case to liquids.
« Avoid using the earbuds in saltwater, chlorinated water, or other chemical liquids.

« Ensure the earbuds are completely dry before placing them back into the charging case to prevent damage.

Image: Earbuds demonstrating IPX7 waterproof capability.

9. ProDUCT SPECIFICATIONS

Detailed technical specifications for the Tiksounds A12 Wireless Earbuds:

Feature Specification

Model Name A12

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.3

Bluetooth Range 15 Meters

Audio Driver Size 14.2 Millimeters

Battery Life (Earbuds) 8 Hours (single charge)

Total Playtime (with Case) 72 Hours

Noise Control Hybrid Noise Cancellation (ENC Mic)
Water Resistance Level IPX7 Waterproof

Control Method Touch



Feature Specification

Ear Placement Over Ear (with earhooks)

Compatible Devices Smartphones, Tablets, Laptops, Smartwatches
Item Weight 0.11 Kilograms (approx. 3.84 ounces)

Product Dimensions 1.81 x 1.26 x 1.02 inches

10. TROUBLESHOOTING

If you encounter any issues with your Tiksounds A12 earbuds, please refer to the following common problems and
solutions:

10.1 Earbuds Not Pairing

« Ensure Charge: Make sure both earbuds and the charging case have sufficient battery.

+ Reset Earbuds: Place both earbuds back into the charging case, close the lid for 5 seconds, then open it
again.

o Forget Device: On your device's Bluetooth settings, forget or delete "A12" from the list of paired devices.
Then, attempt to pair again following the instructions in Section 4.

« Proximity: Ensure the earbuds are close to your device during pairing.

10.2 No Sound or Low Volume

« Check Volume: Increase the volume on both your connected device and the earbuds (using touch controls).
» Re-pair: Disconnect and re-pair the earbuds with your device.
» Clean Eartips: Ensure eartips are clean and free of debris that might block sound.

o Proper Fit: Adjust the earbuds for a secure fit in your ear canal to ensure optimal sound delivery.

10.3 Charging Issues

o Check Cable: Ensure the Type-C charging cable is securely connected to both the case and the power
source. Try a different cable or power adapter.

« Clean Charging Contacts: Gently clean the charging contacts on both the earbuds and inside the charging
case with a dry cotton swab.

o Case Battery: Ensure the charging case itself has power.

10.4 Call Quality Issues

« Microphone Position: Ensure the microphone on the earbuds is not obstructed.
« Environment: Move to a quieter environment if possible, as ENC works best on consistent background noise.

« Signal Strength: Stay within the Bluetooth range of your connected device.

11. WARRANTY AND SUPPORT

Tiksounds products are designed with quality and customer satisfaction in mind. For specific warranty information,
including coverage duration and terms, please refer to the warranty card included in your product packaging or visit
the official Tiksounds website.

If you require technical assistance, have questions about your product, or need to initiate a warranty claim, please



contact Tiksounds customer support through the following channels:

« Email: Refer to your product packaging or the official website for the support email address.

o Website: Visit the Tiksounds Official Store on Amazon for FAQs and contact options.

Please have your product model number (A12) and purchase details ready when contacting support to ensure
efficient service.

© 2024 Tiksounds. All rights reserved.
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Tiksounds X15 Wireless Earbuds User Manual and Operation Guide

« = | Comprehensive guide for Tiksounds X15 Wireless Earbuds, covering Bluetooth pairing, operation,
reset procedures, volume control, and troubleshooting. Learn how to use your Tiksounds X15
earbuds effectively.
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and troubleshooting.

25-TWS Stereo Headset User Manual - Setup. Features. and Safet
Comprehensive user manual for the Q25-TWS Stereo Headset, covering setup, key features,
indicator status, safety notes, and maintenance. Learn how to pair, use, and care for your wireless
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Tiksounds S20 Smart Wireless Earbuds: Instruction Manual
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pairing, operation, battery indicators, and troubleshooting.
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