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Maxell USB Flash Memory User Manual

Model: MXUB-A64GB

Probuct OVERVIEW

The Maxell USB Flash Memory is a portable storage device designed for convenient data transfer and storage. Featuring
a 64GB capacity and USB 3.2 (Gen1) connectivity, it offers fast and reliable performance for your files.
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Image: Front view of the Maxell 64GB USB Flash Memory drive, showing its black casing and the silver USB connector extended.

This flash drive features a slide-type mechanism, eliminating the need for a cap and protecting the USB connector when
not in use. Its compact design makes it easy to carry.
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Image: The Maxell USB Flash Memory with an arrow illustrating the slide mechanism for extending and retracting the USB connector.
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Image: A hand holding the Maxell USB Flash Memory, highlighting its small and portable form factor.

SETUP

The Maxell USB Flash Memory is designed for plug-and-play operation, requiring no special driver installation for most
modern operating systems.
1. Extend the USB Connector: Gently slide the mechanism on the flash drive to expose the USB Type-A connector.

2. Insert into USB Port: Plug the USB connector firmly into an available USB port on your computer or compatible
device. Ensure the connector is oriented correctly.

3. Device Recognition: Your operating system should automatically detect the flash drive and make it accessible as a
removable storage device. A notification may appear indicating that the device is ready for use.

OPERATING INSTRUCTIONS

Once the USB flash drive is recognized by your system, you can begin transferring and managing files.

Transferring Files



Access the Drive: Open "This PC" (Windows) or "Finder" (macOS) and locate the newly mounted drive, typically
labeled as "Removable Disk" or "Maxell USB".

Copy Files: Drag and drop files or folders from your computer to the flash drive's window, or right-click on
files/folders and select "Send to" > "Maxell USB" (Windows).

Paste Files: Alternatively, copy files from your computer, then open the flash drive's window and paste them.

Copy from Drive: To transfer files from the flash drive to your computer, reverse the process: drag and drop from
the flash drive to a folder on your computer.

Image: The Maxell USB Flash Memory inserted into the USB port of a laptop, demonstrating typical usage.

Safely Removing the Drive
It is crucial to safely eject the flash drive before physically removing it to prevent data corruption.
« Windows: Click the "Safely Remove Hardware and Eject Media" icon in the system tray (bottom-right corner), then
select the Maxell USB drive. Wait for the "Safe to Remove Hardware" message.

« macOS: Drag the flash drive icon from your desktop or Finder sidebar to the Trash icon, or right-click the drive icon



and select "Eject".

« Physical Removal: Once the "Safe to Remove" message appears or the drive icon disappears, you can safely
unplug the flash drive from the USB port. Retract the USB connector by sliding the mechanism.

MAINTENANCE

Proper care of your Maxell USB Flash Memory will ensure its longevity and reliable performance.
o Physical Protection: Keep the flash drive in a clean, dry environment. Avoid exposing it to extreme temperatures,
direct sunlight, or moisture. The slide mechanism helps protect the connector from dust and damage.
« Avoid Drops and Impacts: While durable, severe physical shocks can damage the internal components.

» Cleanliness: If necessary, gently wipe the exterior with a soft, dry, lint-free cloth. Do not use liquid cleaners or
solvents.

« Data Backup: Regularly back up important data stored on the flash drive to another storage medium (e.g.,
computer hard drive, cloud storage) to prevent data loss in case of unforeseen issues.

TROUBLESHOOTING

If you encounter issues with your Maxell USB Flash Memory, try the following common troubleshooting steps:

o Drive Not Recognized:
o Try plugging the drive into a different USB port on your computer.
o Test the drive on another computer to determine if the issue is with the drive or your computer's USB ports.
o Restart your computer.

o Check Device Manager (Windows) or System Information (macOS) to see if the drive is listed, even if it doesn't
appear in "This PC" or "Finder".

« Slow Transfer Speeds:

o Ensure you are using a USB 3.0 or USB 3.2 compatible port on your computer for optimal speeds. Connecting
to a USB 2.0 port will result in slower transfer rates.

o Avoid running multiple demanding applications during large file transfers.

o Check if the drive is nearly full, as this can sometimes affect performance.

o Cannot Write/Delete Files:
o Check if the drive is full.
o Ensure the files are not read-only.

o The drive might be formatted with a file system (e.g., NTFS) that macOS can read but not write to without
third-party software. Consider reformatting to exFAT if cross-platform compatibility is needed (note:
reformatting will erase all data).

If these steps do not resolve your issue, please refer to the support information section.

SPECIFICATIONS

Feature Detail

Brand Maxell

Model Number MXUB-A64GB



Feature Detail

Memory Storage Capacity 64 GB

Connectivity Technology USB

Hardware Connectivity Technology USB Type A

USB Standard USB 3.2 (Gen1)

Write Speed 60 MB/s

Item Weight 0.704 ounces

Package Dimensions 3.74 x 3.74 x 0.39 inches

WARRANTY AND SUPPORT

Specific warranty information for the Maxell USB Flash Memory (Model: MXUB-A64GB) is not provided in this manual.
Please refer to the product packaging or the official Maxell website for detailed warranty terms and conditions.

For technical support or further assistance, please visit the official Maxell support page or contact their customer service
department. Contact information can typically be found on the Maxell website or product packaging.

You can visit the Maxell Store on Amazon for more information:Maxell Store

© 2024 Maxell. All rights reserved.
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