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Introduction

This manual provides essential instructions for the safe and effective use of your Deepsoon Electric Heating
Pad, model TK-HP4020. Please read thoroughly before first use and retain for future reference. This product
is designed to provide soothing heat therapy for various body areas.

Important Safety Information

WARNING: To reduce the risk of burns, electric shock, fire, and injury, this product must be used in
accordance with the following instructions.

o Always unplug the heating pad when not in use.

o Ensure the heating pad is completely dry before use.

o Set the timer to automatically turn off after the desired time to prevent overheating.
o Do not use while sleeping.

« Do not fold, crease, or bunch the heating pad during use.

« Do not use on infants, children, or persons insensitive to heat.

« Do not use pins or other metallic objects to fasten the heating pad.

o Never pull the heating pad by the supply cord.

Indications: This heating pad is intended for temporary relief of minor muscle aches, joint stiffness,
menstrual cramps, and localized discomfort. Consult a physician for persistent pain or any medical
conditions.

Product Overview

The Deepsoon Electric Heating Pad is crafted from a soft flannel material, offering comfort and effective heat
distribution. It features a user-friendly controller for temperature and timer adjustments.
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Image: The Deepsoon Electric Heating Pad in light gray, partially rolled, with its attached controller and power cord visible.
This image illustrates the overall design and components.

Setup

Before first use, follow these steps to prepare your heating pad:

1. Carefully unpack the heating pad and controller from its packaging.
2. Inspect the pad and cord for any signs of damage. Do not use if damaged.
3. Ensure the heating pad and controller connection is secure and dry.

4. Plug the power cord into a standard 120V AC electrical outlet.
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Image: A diagram illustrating the internal construction of the heating pad, highlighting the heating wire, safety wire, safety
coating layer, and PVC insulation layer for user understanding of product safety features.

Operating Instructions

Follow these steps to operate your heating pad:

1. Power On: Plug the heating pad into a 120V AC electrical outlet. The controller will illuminate.



2. Select Heat Setting: Use the controller to choose one of the 6 available heat settings. The default
setting is typically level 3. Adjust to your comfort level.

3. Set Timer: Use the timer button on the controller to select an automatic shut-off time (e.g., 30, 60, 90,
120 minutes). This feature enhances safety by preventing prolonged use.

4. Moist Heat Option: For moist heat therapy, lightly dampen the fabric of the heating pad with water
using a spray bottle. Do not soak the pad.

5. Power Off: To turn off, press the power button on the controller or unplug the unit from the wall outlet.

& 3 & . B R U

Timer 6 Heat Heat up Machine Dry & Moist Security
Function Settings < in 30 Seconds Washable Heat Option Certified

DEEPSOON OTHER
More dense Wiring Sparse wiring

Image: Close-up of the heating pad's digital controller, displaying buttons for power, temperature adjustment (6 settings),
and timer function (up to 120 minutes).

MOIST HEAT THERAPY

Image: A person demonstrating the moist heat therapy option by lightly spraying water onto the heating pad while it is
draped over their shoulder.

Maintenance and Cleaning

Proper care ensures the longevity and hygiene of your heating pad.

1. Disconnect: Always unplug the heating pad from the power outlet and detach the controller before



cleaning.

2. Machine Wash: The heating pad is machine washable. Wash on a gentle cycle with cold water
(maximum 86°F/30°C).

3. Drying: Do not tumble dry. Hang to air dry naturally. Ensure the pad is completely dry before
reassembling the unit and storing or using again.

4. Do Not Iron: Do not iron the heating pad.

Warm Tips:
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Image: Visual instructions for cleaning the heating pad, including detaching the power cord, machine washing symbols, and
air drying recommendations.

Troubleshooting

If you encounter issues, refer to the following common solutions:

o Pad not heating:

o Ensure the power cord is securely plugged into both the pad and the wall outlet.
o Check if the wall outlet is functional by plugging in another appliance.

o Verify that a heat setting has been selected on the controller.

o Pad heats unevenly:

o Ensure the pad is laid flat and not folded or bunched during use.

o Allow a few minutes for the pad to reach its full temperature evenly.

o Controller not responding:

o Unplug the unit from the wall outlet, wait a few minutes, then plug it back in.

o Ensure the connection between the pad and the controller is secure.

If problems persist, contact customer support.
Specifications

Feature Detail



Feature Detail

Model Number TK-HP4020

Dimensions 40" x 20" (Light Gray)

Material Cotton, Flannel, Polyester

Heat Settings 6 Levels

Timer Settings Automatic Shut-Off (30, 60, 90, 120 minutes)

Special Features Automatic Shut Off, Overheat Protection, Dry/Moist Heat Option, Machine Washable
Power Cord Length = 75 inches

Manufacturer Shenzhen Onkey Electronic Technology Co. Ltd
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Image: A visual representation of the heating pad's dimensions (40 inches by 20 inches) and the length of its power cord (75
inches).

Warranty and Support

This product comes with a limited manufacturer's warranty. Please refer to the product packaging or contact
the manufacturer directly for specific warranty terms and conditions.

For technical support or customer service inquiries, please contact Deepsoon customer support through their
official website or the retailer where the product was purchased.
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Electrical Heating Pad Instructions, Features, and Specifications
Comprehensive guide to the Electrical Heating Pad, including safety instructions, operating

procedures, features, functions, and detailed specifications for models TK-HP1612, TK-HP2412,
and TK-HP3016.

Electrical Heating Pad Instructions and Specifications
Comprehensive instructions for using and maintaining the Electrical Heating Pad, including safety

warnings, operating procedures, features, and specifications for various models.

TURBRO Outdoor Heating Mat Instructions and Specifications

Detailed instructions, safety warnings, features, and specifications for TURBRO Outdoor Heating
Mats, including models TK-HPP5030H, TK-HPP5040H, TK-HPP7040H, TK-HPP9060H, and TK-
HPP12070H. Learn how to use and maintain your pet's heating pad.
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Samsung Air Conditioner User Manual - Duct Type Series

User manual for Samsung Duct Type Series air conditioners, covering features, installation,
operation, maintenance, troubleshooting, and technical specifications.

o
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ETE TRACK Installation and Operation Manual

This manual provides detailed instructions for the installation, wiring, and operation of the ETE
TRACK system. It covers mounting procedures for different surfaces, electrical connections, and
component assembly, ensuring safe and correct usage of the ETE TRACK lighting system.

Closet Carousel Installation Guide - White Home Products

Comprehensive installation instructions for the White Home Products Closet Carousel, a space-
saving garment storage system. Learn how to install models TK-5 through TK-14 with detailed
steps, diagrams, and safety information.
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