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1. INTRODUCTION

Welcome to the DUALTRON Forever Electric Scooter user manual. This guide provides essential information for the
safe and efficient operation, maintenance, and troubleshooting of your new electric scooter. Please read this manual
thoroughly before your first ride to ensure proper use and to maximize the lifespan of your product.

The DUALTRON Forever electric scooter is designed for adult riders, featuring dual 450W motors for powerful
performance, a 60V 18.2Ah lithium battery offering up to 50km of range, and a top speed of 25km/h (restricted for
compliance, capable of higher speeds in certain modes). Its robust aluminum frame and comfortable design ensure
a smooth and enjoyable riding experience.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to the following safety guidelines:

Always wear a certified helmet and appropriate protective gear (knee pads, elbow pads, wrist guards) when
riding.

Observe all local traffic laws, regulations, and speed limits. Riding on public roads may be restricted in some
areas.

Do not ride under the influence of alcohol or drugs.

Perform a pre-ride inspection before each use: check tire pressure, brake function, and ensure all quick-
release mechanisms are securely fastened.

Avoid riding in wet conditions, heavy rain, snow, or on slippery surfaces. Water damage is not covered by
warranty.

Do not exceed the maximum weight capacity of 120 kg (265 lbs).

Maintain a safe distance from other vehicles and pedestrians.

Be aware of your surroundings and potential hazards such as potholes, cracks, and uneven surfaces.
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Do not attempt stunts or extreme riding.

3. PACKAGE CONTENTS

Carefully unpack your DUALTRON Forever Electric Scooter and ensure all items are present:

DUALTRON Forever Electric Scooter

Power Charger

User Manual (this document)

If any items are missing or damaged, please contact your retailer or DUALTRON customer support immediately.

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your DUALTRON Forever Electric Scooter.



Figure 4.1: DUALTRON Forever Electric Scooter, showing the overall design from a front-side perspective.



Figure 4.2: Front view of the DUALTRON Forever Electric Scooter, highlighting the handlebars, headlight, and front wheel.



Figure 4.3: Side view of the DUALTRON Forever Electric Scooter, illustrating the deck, wheels, and suspension system.



Figure 4.4: Rear view of the DUALTRON Forever Electric Scooter, showing the taillight and rear wheel assembly.



Figure 4.5: Top-down view of the DUALTRON Forever Electric Scooter, displaying the wide deck with 'DUALTRON FOREVER'
branding.



Figure 4.6: DUALTRON Forever Electric Scooter with an overlay highlighting key specifications: 25km/h max speed, 2x 450W
motors, approximately 50km range, and 1092Wh battery capacity.

5. SETUP

5.1 Unboxing and Initial Assembly
Your DUALTRON Forever scooter comes mostly pre-assembled. You will primarily need to unfold and secure the
handlebar stem and attach any loose accessories.

1. Carefully remove the scooter from its packaging.

2. Lift the handlebar stem until it locks into the upright position. Ensure the locking mechanism is fully engaged.

3. Tighten any visible screws or bolts on the handlebar and stem using the provided tools (if applicable).

4. Check that the brakes are properly aligned and functional.



5.2 Initial Charging
Before your first ride, fully charge the scooter's battery.

1. Locate the charging port on the scooter (usually on the side of the deck).

2. Ensure the scooter is turned off.

3. Connect the charger to the scooter's charging port, then plug the charger into a standard wall outlet.

4. The indicator light on the charger will typically turn red during charging and green when fully charged.

5. Charging time may vary, but a full charge can take several hours. Refer to the specifications for estimated
charging time.

6. Once fully charged, disconnect the charger from the wall and then from the scooter.

5.3 Pre-Ride Checks
Always perform these checks before each ride:

Tires: Check tire pressure. Ensure tires are not visibly damaged or worn.

Brakes: Test both front and rear brakes to ensure they respond effectively.

Handlebars & Stem: Confirm the handlebar stem is securely locked and there is no excessive wobble.

Battery Level: Check the battery indicator on the display.

Lights: Verify that the headlight and taillight are working.

6. OPERATING INSTRUCTIONS

6.1 Powering On/Off

To turn on the scooter, press and hold the power button on the display unit.

To turn off the scooter, press and hold the power button again until the display shuts down.

6.2 Riding Modes and Speed Control
The DUALTRON Forever features multiple riding modes to suit different conditions and preferences. These modes
typically adjust acceleration and top speed.

Use the mode button (if available) or settings on the digital display to switch between modes (e.g., Eco,
Standard, Sport).

The scooter is equipped with a digital display that shows current speed, battery level, and selected mode.

To accelerate, gently press the throttle lever. Increase pressure for more speed.

To brake, gently squeeze the brake levers. The scooter features a dual braking system (front and rear).

6.3 Cruise Control
The scooter may feature a cruise control function for maintaining a constant speed.

To activate cruise control, maintain a consistent speed for a few seconds. The scooter will typically beep or
show an indicator on the display.

To deactivate, simply press the brake lever or throttle.

7. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.



Cleaning: Wipe down the scooter with a damp cloth after each ride. Do not use high-pressure water jets or
immerse the scooter in water.

Battery Care:

Charge the battery regularly, even if not in use, to maintain its health.

Avoid completely draining the battery before recharging.

Store the scooter in a cool, dry place, away from direct sunlight and extreme temperatures.

Tires: Check tire pressure weekly. Refer to the tire sidewall for recommended PSI. Inspect for wear,
punctures, or damage.

Brakes: Regularly check brake pads for wear and ensure brake levers have proper tension. Adjust or replace
as needed.

Fasteners: Periodically check all screws, bolts, and quick-release mechanisms to ensure they are tight and
secure.

Suspension: Inspect the suspension components for any signs of damage or excessive play.

8. TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution

Scooter
does not
turn on

Low battery; Loose connections; Faulty
power button

Charge the battery; Check all cable connections;
Contact support if issue persists

Reduced
range/power

Under-inflated tires; Battery
degradation; Riding uphill frequently;
Heavy load

Inflate tires to recommended pressure; Ensure full
charge; Reduce load; Consider battery replacement if
old

Brakes feel
weak

Worn brake pads; Loose brake cable;
Air in hydraulic system (if applicable)

Inspect and replace brake pads; Adjust brake cable
tension; Seek professional service for hydraulic brakes

Unusual
noises

Loose components; Debris in
wheels/brakes; Worn bearings

Check all fasteners; Inspect wheels and brakes for
foreign objects; Contact support for bearing issues

For issues not listed here or if solutions do not resolve the problem, please contact DUALTRON customer support.

9. SPECIFICATIONS

Detailed technical specifications for the DUALTRON Forever Electric Scooter.

Feature Detail

Brand Dualtron

Model Name Forever - 60V / 18.2Ah

Color Black



Motor Power 2 x 450W (Dual Motors)

Battery 60V 18.2Ah Lithium (1092Wh)

Max Speed Up to 25 km/h (regulated)

Max Range Up to 50 km

Max Load Capacity 120 Kilograms

Product Dimensions (L x W x H) 120 x 65 x 113 cm

Item Weight 25 Kilograms

Frame Material Aluminum

Wheel Size 10 Inches

Brake Type Dual Braking System (Front and Rear)

Suspension Rigid Suspension

Special Features Digital Display, Wide Platform, Speedometer, Cruise Control

Included Components User Manual, Power Charger

Feature Detail

10. WARRANTY AND SUPPORT

DUALTRON provides support for its products. Please retain your proof of purchase for warranty claims.

Spare Parts Availability: Spare parts for this model are available for 2 years from the date of purchase.

For warranty service, technical support, or to inquire about spare parts, please contact the retailer where you
purchased the scooter or visit the official DUALTRON website for contact information.

Do not attempt to repair the scooter yourself if it is under warranty, as this may void the warranty.

© 2024 DUALTRON. All rights reserved.

Related Documents - Forever - 60V 18.2Ah (Model B0DPN7G3LM)

Dualtron Victor Limited Electric Scooter Product Manual
Comprehensive product manual for the Dualtron Victor Limited personal mobility electric scooter,
detailing specifications, assembly, operation, safety guidelines, and features.
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Dualtron Victor Luxury Electric Scooter User Manual
Comprehensive user manual for the Dualtron Victor Luxury electric scooter by Minimotors. Covers
safety, operation, maintenance, and specifications for personal electric mobility.

Dualtron EY3 Electric Scooter: Important Information, Dashboard Guide, and Safety
Comprehensive guide for the Dualtron EY3 electric scooter, covering dashboard functions,
charging, maintenance, safety instructions, common failures, and legal statements. Learn how to
operate and care for your Dualtron scooter.

Dualtron Mini Special Electric Scooter Product Manual
Comprehensive product manual for the Dualtron Mini Special electric scooter, covering its
functions, specifications, assembly, Bluetooth connectivity, and riding instructions.

Dualtron 3 Electric Scooter User Manual | Operation, Safety & Maintenance Guide
Comprehensive user manual for the Dualtron 3 electric scooter by Minimotors. Covers safety
guidelines, product structure, operation, charging, maintenance, and specifications for optimal use.

Dualtron Victor Electric Scooter User Manual - Safety, Operation, and Specifications
Comprehensive user manual for the Dualtron Victor electric scooter by Minimotors. Covers safety
guidelines, product structure, operation instructions, instrument panel functions, maintenance,
troubleshooting, and detailed specifications for safe and optimal use.
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