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INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Jumper 2-in-1 Convertible
Laptop. Designed for versatility and performance, this device features a 16-inch IPS FHD 360-degree touchscreen, a
Celeron N5095 processor, 16GB RAM, and 640GB storage. Please read this manual thoroughly to ensure proper use and
to maximize the lifespan of your laptop.

Image: The Jumper 2-in-1 Laptop, showcasing its convertible design and touchscreen capabilities.

SETUP
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1. Initial Charging

Before first use, connect the laptop to a power outlet using the provided adapter. The battery indicator light will show
charging status. Allow the laptop to charge fully for optimal battery performance.

2. Powering On/Off

To power on, press and hold the power button located on the side of the laptop until the screen illuminates. To power off,
navigate to the Start Menu in Windows 11 Home and select 'Power' then 'Shut down'.

3. Fingerprint Reader Setup

For enhanced security, set up the fingerprint reader. Go to Windows Settings > Accounts > Sign-in options > Fingerprint
Recognition (Windows Hello Fingerprint) and follow the on-screen instructions to register your fingerprints.

A simple press of your finger is all it takes and the device is
immediately ready this not only saves time, but also offers
additional safety protection.
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Image: The fingerprint reader on the side of the Jumper laptop, enabling secure and quick login.

4. Network Connection (WiFi 6)

To connect to a wireless network, click the Wi-Fi icon in the taskbar, select your desired network, and enter the password
if prompted. The laptop supports WiFi 6 for faster and more stable connections.

Ultra-Low Latency, Lag-Free Experience High Latency & Frequent Lag

Smooth Playback, Buffer-Free Experience 4 Frequent buffering, unstable picture quality

Stable & Smooth Multi-Person Video Conferencing Video conferencing is prone to stalling and going offline

Multiple device connections still maintain high-speed stability Weak signal when multiple devices are connected
Image: Visual representation of WiFi 6 advantages over WiFi 5, including lower latency and smoother experience.

5. Office 365 Activation



Your laptop may include a 1-year subscription to Office 365. Follow the instructions provided with your laptop or on the
Microsoft website to activate your subscription.

Office 365

Valued at $99.99

Image: Office 365 suite icon, indicating the included software.

OPERATING INSTRUCTIONS

1. 2-in-1 Convertible Modes

The Jumper laptop features a 360-degree hinge, allowing it to transform into four modes: Laptop, Stand, Tablet, and Tent.
Gently rotate the screen to switch between modes as needed for your task or entertainment.



Image: The Jumper 2-in-1 laptop demonstrating its 360-degree flip capability and various usage modes.

Your browser does not support the video tag.
Video: A demonstration of the 16-inch touchscreen laptop with its 360-degree flip functionality, showcasing its versatility.

2. Touchscreen Functionality

The 16-inch IPS FHD display supports multi-touch gestures. Use your fingers to navigate, zoom, scroll, and interact with
applications directly on the screen.



16" FHD Visual Experience

The 1920x1200 resolution display features touch functionality,
delivering vibrant colors, clear images, and responsive touch
interaction to enhance the user experience.

@
THD 16" [16:10 < )
1920*1200 16 16:10 Eye Care Touch Screen
Resolution inch Aspect Ratio

Image: The 16-inch FHD display of the Jumper laptop, emphasizing its touch functionality and vivid visuals.

3. Backlit Keyboard Usage

To activate or deactivate the backlit keyboard, press theFn + Spacebar keys simultaneously. This feature enhances
visibility in low-light conditions.



Backlighting for Inspiration

The light at your fingertips keeps the creative juices flowing

Image: The backlit keyboard of the Jumper laptop, illustrating its illumination for use in low-light environments.
4. Storage Management

Your laptop comes with 512GB SSD and 128GB eMMC storage. The SSD is upgradeable up to 2TB. To expand storage,
you can install a compatible M.2 2280 SATA SSD in the empty slot.



The Ideal Choice!

Leverage ample storage to boost work efficiency, delivering fast
performance and quick data access. Easily meet the needs of
basic office tasks, entertainment, and design.
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Image: Internal view of the laptop's storage and RAM configuration, highlighting upgradeability.

5. Connecting Peripherals
The laptop is equipped with various ports for connectivity:

o Micro SD Card Slot: For expanding storage with a Micro SD card.

o USB 3.0 Ports (x3): For connecting USB devices like external drives, mice, or keyboards.
+ Headphone Port: For audio output to headphones or external speakers.

o HDMI Port: For connecting to external displays or projectors.

o Type-C Port: A versatile port for data transfer, display output, and charging.



Movies, Streaming, Working — All Ports Covered

Micro SD USB3.0x3 Headphone Port

Micro SD USB3.0 USB3.0 Headphone Port Type-C HDMI

Image: Detailed view of the laptop's various ports, including Micro SD, USB 3.0, Headphone, HDMI, and Type-C.

6. Audio Features

The laptop features two built-in stereo speakers, delivering clear and balanced sound. For private listening, connect
headphones to the headphone port.

The laptop features two built-in stereo speakers, delivering clear,
balanced sound with enhanced volume and bass for a richer audio @ 3D Surrou nding Sound
experience during media playback and video calls.
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Image: The laptop showcasing its audio capabilities with a music interface and visual sound waves.
7. Bluetooth Connectivity

Enable Bluetooth in Windows Settings to connect wireless devices such as headphones, speakers, or mice.

8. Camera Usage

The laptop includes a hideable camera for video calls and conferences. Ensure proper lighting for clear video quality.



Image: The laptop being used for a video conference, demonstrating its camera and display for communication.

MAINTENANCE

1. Cooling System

The laptop features a bottom-mounted fan for efficient cooling. Ensure the vents are not obstructed to prevent
overheating, especially during intensive tasks. Regularly clean dust from the vents using compressed air.



(eyboard, Lighting Up the Night
e the backlit keyboard, making it easier to

 laptop also features a fingerprint reader on
fast login and added protection for your data.

Fingerprint Reader ‘

Image: lllustration of the laptop's advanced cooling system, showing air intake and exhaust for heat dissipation.

2. Battery Care

To prolong battery life, avoid fully discharging the battery frequently. Store the laptop in a cool, dry place when not in use
for extended periods. The average battery life is approximately 8 hours.



Advanced Cooling System for Laptops

Touchscreen Laptop with a fan helps maintain optimal performance by
preventing overheating. The fan ensures efficient cooling during intensive
tasks, prolonging the laptop's lifespan and maintaining smooth operation.
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Image: The Jumper laptop in different usage scenarios, emphasizing its long-lasting battery for all-day use.

3. Cleaning

Use a soft, lint-free cloth to clean the screen and exterior. For stubborn smudges, dampen the cloth slightly with water or a
screen-safe cleaner. Avoid harsh chemicals.

4. Software Updates

Regularly check for and install Windows updates to ensure your system has the latest security patches and performance
improvements. Go to Windows Settings > Windows Update.

TROUBLESHOOTING

If you encounter issues with your Jumper laptop, refer to the following common solutions:

+ No Power: Ensure the power adapter is securely connected and the outlet is functional. Try a different outlet.

o Screen Issues: If the screen is blank or flickering, try restarting the laptop. Check display settings if connected to an



external monitor.

« Slow Performance: Close unnecessary applications, check for background processes, and ensure sufficient free
storage space. Consider running a disk cleanup.

« Wi-Fi Connectivity Problems: Restart your router and the laptop. Ensure Wi-Fi is enabled on the laptop and you
are connected to the correct network.

+ Touchscreen Unresponsive: Restart the laptop. If the issue persists, check for driver updates in Device Manager.

« Fingerprint Reader Not Working: Ensure your finger is clean and dry. Re-register your fingerprint in Windows

Settings if necessary.

For more complex issues or persistent problems, please contact Jumper customer support.

SPECIFICATIONS

Feature

Brand

Model Name

Screen Size

Screen Resolution
Processor

RAM

Storage

Graphics Coprocessor
Operating System
Wireless Type

USB Ports

Average Battery Life
Item Weight
Dimensions (LxWxH)

Special Features

Detail

jumper

J1

16 Inches

1920 x 1200 pixels

Intel Celeron N5095 (2.0GHz to 2.9GHz)

16GB DDR4 (expandable)

512GB SSD + 128GB eMMC (SSD upgradeable to 2TB)
Intel UHD Graphics

Windows 11 Home

5 GHz Radio Frequency, 802.11ax (WiFi 6), 2.4 GHz Radio Frequency
3xUSB3.0

8 Hours

5.05 pounds

14.35x 9.5 x 0.72 inches

Fingerprint Reader, 360° Rotation, Backlit Keyboard, Dual Memory Card Slots

WARRANTY AND SUPPORT

Your Jumper laptop comes with a 1-year warranty. For warranty claims, technical support, or service inquiries, please visit
the official Jumper website or contact their customer service department. Keep your purchase receipt as proof of

purchase.

For more information, visit the Jumper Official Store on Amazon.

© 2024 Jumper. All rights reserved.


https://www.amazon.com/stores/Jumper/page/8F36E549-DCF0-41A8-9371-BEAB1E98E638

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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