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1. INTRODUCTION AND OVERVIEW

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Veise
VE06L-VE06 Smart Door Lock. This advanced smart lock offers multiple unlocking methods and intelligent
management features designed for convenience and enhanced security in homes, apartments, offices, and hotels.

The Veise VE06L-VE06 Smart Door Lock integrates seamlessly into modern living, providing secure and flexible
access control. Please read this manual carefully before installation and use to ensure proper function and longevity
of your device.

2. KEY FEATURES

Multiple Access Methods: Unlock your door using the dedicated App, Web portal, 2 included Cards (fobs),
custom Codes, eKey sharing, Authorized Admin access, 2 Mechanical keys, or the Thumb turn.

Automatic Locking: Configurable auto-lock feature with a delay of 5 to 900 seconds.

One-Touch Locking: Simply press "#" on the keypad for 2 seconds to activate one-touch locking.

User-Friendly App & Web Portal: Efficiently set passwords, remotely generate and share eKeys, manage
users, and view access logs.

Intelligent User Management: Supports over 250 user codes and 1000 fobs. Generate one-time, permanent,
timed, recurring, or custom codes.

Remote Control Capability: When paired with a Veise G2 gateway (sold separately), control the lock
remotely, use voice commands with Alexa and Google Home, and monitor real-time status and access logs.

Enhanced Security: Features include anti-peeping and anti-hacking touchscreen keypad, privacy mode, and
low battery alerts.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/veise


Apple Watch Compatibility: Seamless integration for unlocking via Apple Watch.

Figure 2.1: Main view of the Veise VE06L-VE06 Smart Door Lock.



Figure 2.2: Overview of easy installation and operation features, including full app control, touchscreen, remote access, eKey, smart
user management, and Apple Watch compatibility.

3. SETUP AND INSTALLATION

3.1 Pre-Installation Check
Before beginning installation, ensure your door meets the required dimensions for the Veise VE06L-VE06 Smart
Door Lock. Refer to the diagram below for specific measurements.



Figure 3.1: Door compatibility and dimensions. Ensure hole diameter (1-1/2" or 2-1/8"), backset (2-3/8" or 2-3/4"), and minimum
distance (4") are met. The lock is compatible with both left-handed and right-handed doors, and single cylinder deadbolts. Door

handle is not included.

Verify door thickness is between 1-3/8" and 2" (35mm-50mm).

Confirm hole diameter is 1-1/2" or 2-1/8" (38mm or 54mm).

Check backset measurement: 2-3/8" or 2-3/4" (60mm or 70mm).

Ensure minimum distance from door edge to hole center is 4" (101.6mm).

The lock is designed for single cylinder deadbolts.

3.2 Physical Installation
Follow the detailed instructions provided in the physical installation guide included in your product packaging. This
typically involves:

1. Installing the latch and strike plate.



2. Mounting the exterior assembly.

3. Installing the interior mounting plate.

4. Connecting the cable and installing the interior assembly.

5. Inserting batteries and testing the lock.

3.3 App Setup and Pairing
Download the official Veise smart lock application from your device's app store. Follow the in-app instructions to
create an account and pair your VE06L-VE06 smart lock. This process typically involves:

1. Creating a new home/location within the app.

2. Adding a new device and selecting your lock model.

3. Following on-screen prompts to connect the lock via Bluetooth.

4. Setting up initial administrator codes and eKeys.

Figure 3.2: The Veise VE06L-VE06 Smart Door Lock installed on a door, showcasing its sleek design and the accompanying mobile



application interface for management.

4. OPERATING INSTRUCTIONS

4.1 Unlocking Methods

Passcode: Enter your programmed 4-9 digit passcode on the touchscreen keypad, followed by the '#' key.

Fob Card: Present one of the included fob cards to the designated sensor area on the lock.

Mechanical Key: Insert and turn the mechanical key in the keyhole.

Mobile App: Use the Veise app on your smartphone to unlock the door via Bluetooth.

eKey: Authorized users can unlock using eKeys shared through the app.

Thumb Turn: From the interior, rotate the thumb turn to unlock.

Figure 4.1: The Veise VE06L-VE06 Smart Door Lock offers multiple convenient unlocking methods: via the mobile app, passcode
entry on the keypad, fob card, and traditional mechanical keys.



4.2 Locking Methods

Auto-Lock: The lock will automatically engage after a set delay (configurable from 5 to 900 seconds) once the
door is closed.

One-Touch Locking: From the exterior, press and hold the "#" key on the keypad for 2 seconds to manually
lock the door.

Mobile App: Use the Veise app to remotely lock the door.

Thumb Turn: From the interior, rotate the thumb turn to lock.

Figure 4.2: The Veise VE06L-VE06 Smart Door Lock offers two primary locking methods: Method 1, Auto Lock, which can be
configured for delays between 5-900 seconds, and Method 2, One Tap Lock, activated by pressing '#' for 2 seconds on the keypad.

4.3 App and Web Portal Management
The Veise app and web portal provide comprehensive control over your smart lock system:

User Management: Add, modify, or delete user codes and eKeys. Assign different access levels (e.g.,



permanent, timed, one-time, recurring).

Access Logs: View a detailed history of all lock and unlock events, including who accessed the door and
when.

Remote Access (with Gateway): If you have the Veise G2 gateway (sold separately), you can control your
lock from anywhere, integrate with voice assistants like Alexa and Google Home, and receive real-time
notifications.

Privacy Mode: Activate privacy mode from the interior to prevent external access.

Figure 4.3: The Veise Smart Lock app provides full access control, log records, remote access granting, eKey management, and
compatibility with Alexa for voice commands.



Figure 4.4: The free web manager and app provide comprehensive door lock management, allowing users to view and control
multiple locks from a centralized interface.



Figure 4.5: The Veise Smart Lock supports over 250 PIN codes for homeowners and renters, with no monthly fees for code
management.

5. MAINTENANCE

Battery Replacement: The lock will provide low battery alerts. Replace all four AA batteries simultaneously
with new, high-quality alkaline batteries. Do not mix old and new batteries or different battery types.

Cleaning: Clean the lock's exterior with a soft, damp cloth. Avoid using abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish and electronic components.

Keypad Care: Avoid pressing the keypad with sharp objects. Keep the keypad dry.

Mechanical Components: Periodically check the screws and ensure all parts are securely fastened. Do not
lubricate the lock cylinder with oil; use a graphite-based lubricant if necessary.

6. TROUBLESHOOTING



Problem Possible Cause Solution

Lock not
responding to
keypad/fob.

Low batteries; incorrect code; fob
not registered.

Replace batteries; re-enter code carefully; re-
register fob via app.

Lock not connecting
to app.

Bluetooth off; app not updated;
lock too far from phone.

Ensure Bluetooth is on; update app; move closer to
lock; restart phone/lock.

Auto-lock not
working.

Auto-lock feature disabled;
incorrect delay setting.

Enable auto-lock in app settings; adjust delay time.

Lock makes
unusual noises.

Misalignment during installation;
internal mechanism issue.

Check installation alignment; contact customer
support if issue persists.

Remote control not
working.

Veise G2 gateway not
connected/configured; internet
issue.

Ensure gateway is powered and connected to
internet; check gateway settings in app.

7. SPECIFICATIONS

Feature Detail

Brand Veise

Model Name VE06L-VE06

Lock Type Deadbolt

Material Metal

Color Matte Black

Controller
Type

App + Web + Card + Code + eKey + Admin + Mechanical key + Thumb turn

Recommended
Uses

Home, Apartment, Office, Hotel

Included
Components

2 Cards, 2 Mechanical Keys

Power Source Batteries (typically 4x AA, not explicitly stated in specs but common for smart locks)

Special
Features

App + Web Portal Control, eKey Sharing, Authorized Admin, Thumb Turn, Remote Control,
Voice Commands, Real-Time Monitoring, Auto-Lock, One-Touch Locking, Privacy Mode, Low
Battery Alerts

8. WARRANTY AND SUPPORT



For warranty information, please refer to the warranty card included with your product packaging or visit the official
Veise website. Veise products typically come with a limited warranty covering manufacturing defects.

If you encounter any issues or require technical assistance, please contact Veise customer support through their
official website or the contact information provided in your product documentation. When contacting support, please
have your model number (VE06L-VE06) and purchase details ready.

For the latest updates, FAQs, and additional resources, please visit the Veise Store on Amazon.

© 2024 Veise. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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