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1. SETUP

1.1 Package Contents

Verify that all items are present in the product packaging. The standard package includes the DOOGEE S
Cyber Pro Rugged Phone, a Type-C cable, a charger, a thickened screen protector, and a user manual.

Image: Contents of the DOOGEE S Cyber Pro retail package.

1.2 SIM and TF Card Installation

The DOOGEE S Cyber Pro supports dual SIM cards and expandable storage via a TF card. Locate the
SIM/TF card slot on the side of the device. Use the provided SIM ejector tool to open the tray. Carefully place
your Nano-SIM cards and/or TF card into the designated slots, ensuring correct orientation. Close the tray
securely to maintain the device's water and dust resistance.
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1.3 Initial Charging

Before first use, fully charge the device. Connect the provided Type-C cable to the phone's charging port and
the other end to the 33W fast charger. Plug the charger into a power outlet. The device features a large
10800mAh battery, designed for extended use. A full charge ensures optimal performance and battery
longevity.

Image: The DOOGEE S Cyber Pro during fast charging, highlighting its 10800mAh battery.

Video: Demonstrates the charging process and highlights the 10800mAh battery capacity of the SCYBERPRO Rugged Phone.

2. OPERATING THE DEVICE

2.1 Power On/Off

To power on the device, press and hold the power button located on the side until the DOOGEE logo appears.
To power off, press and hold the power button, then select 'Power off' from the options displayed on the
screen.

2.2 Display Features

The DOOGEE S Cyber Pro features a 6.58-inch FHD+ IPS display with a resolution of 1080x2408 pixels. It
boasts a 120Hz high refresh rate for smooth visuals and is protected by Corning Gorilla Glass for enhanced
durability.



Image: The vibrant 6.6-inch FHD+ 120Hz IPS Waterdrop Screen of the DOOGEE S Cyber Pro.

Video: Highlights the 6.6-inch FHD+ 120Hz waterproof display of the S Cyber Pro.

2.3 Operating System

The smartphone runs on the latest Android 14 operating system, offering enhanced privacy protection,
improved user interface, and access to a wide range of applications through the Google Play Store.

Image: Overview of the Android 14 OS System on the device.

2.4 Camera Features

Capture stunning photos and videos with the versatile camera system. It includes a 50MP AI main camera, a
32MP front camera for selfies, a 20MP night vision camera, and an 8MP wide-angle camera. AI algorithms
optimize lighting and colors for professional-grade results.



Image: Morphe's Imaging system for unbeatable photography.

Image: AI Functions for enhanced photography.

2.5 Connectivity and Performance

The device supports Wi-Fi, GPS, NFC, and dual SIM cards for comprehensive connectivity. Powered by the
Helio G100 Octa Core processor, with 32GB RAM (12GB fixed + 20GB virtual expansion) and 512GB ROM
(expandable up to 2TB), it ensures smooth multitasking and efficient operation for demanding applications and
games.

Image: Helio G100 Octa-core Processor details.



Image: Memory configuration of the DOOGEE S Cyber Pro.

Video: Showcases the smooth performance and gaming capabilities of the S Cyber Pro Rugged Smartphone.

Image: Other functions including NFC and Dual SIM support.

Image: Accurate Navigation System (GPS) capabilities.

3. MAINTENANCE

3.1 Durability and Protection

The DOOGEE S Cyber Pro is built to withstand harsh environments, complying with IP68, IP69K, and MIL-
STD-810G standards for water, dust, and drop resistance. Its four-corner tire design and high-strength rubber
provide all-round protection, with an anti-fall height of up to 1.5 meters and 99% dust-proof rate.



Image: IP68, IP69K, and MIL-STD-810H certifications for ruggedness.

Video: Illustrates the rugged features and durability of the DOOGEE Scyber Pro.

3.2 Cleaning and Care

To clean your device, use a soft, damp cloth. Avoid using harsh chemicals or abrasive materials that could
damage the screen or body. Ensure all ports are securely closed to maintain water and dust resistance before
exposure to liquids or dusty environments.

3.3 Battery Care

To prolong battery life, avoid extreme temperatures. While the device supports fast charging, occasional slow
charging can help maintain battery health. The OTG reverse charging feature allows you to use your phone as
a power bank for other devices.

4. TROUBLESHOOTING

4.1 Common Issues

Device not powering on: Ensure the battery is charged. Connect to the charger and wait a few minutes
before attempting to power on again.

Slow performance: Close unnecessary background applications. Clear cache regularly. Consider
performing a factory reset if performance issues persist after backing up your data.

Connectivity issues (Wi-Fi/Cellular): Toggle Wi-Fi or cellular data off and on. Restart the device. Check
network settings or contact your service provider.

Charging problems: Ensure the charging cable and adapter are securely connected and undamaged. Try
a different power outlet.

4.2 Factory Reset

A factory reset will erase all data on your phone. Back up important data before proceeding. To perform a
factory reset, navigate to Settings > System > Reset options > Erase all data (factory reset) and follow the on-
screen instructions.



5. SPECIFICATIONS

Feature Specification

Model Name Scyber Pro-02

Operating System Android 14

Processor Helio G100 Octa Core

RAM 32 GB (12GB Basic + 20GB Extended)

Internal Storage 512 GB (Expandable up to 2TB via TF card)

Screen Size 6.58 Inches FHD+ IPS Waterdrop Screen

Resolution 1080 x 2408

Refresh Rate 120 Hz

Main Camera 50MP AI Camera

Front Camera 32MP

Night Vision Camera 20MP

Wide-Angle Camera 8MP

Battery Capacity 10800 mAh

Charging 33W Fast Charging, OTG Reverse Charging

Durability Ratings IP68, IP69K, MIL-STD-810G

Connectivity Wi-Fi, GPS, NFC, Dual SIM

Item Weight 1.37 pounds

Dimensions 7.56 x 4.06 x 2.32 inches

6. WARRANTY AND SUPPORT

For any product-related inquiries, technical support, or warranty claims, please contact DOOGEE customer



service. You can find more information and support resources on the official DOOGEE website or through their
Amazon store page.

Visit the official DOOGEE Store: DOOGEE Store on Amazon

© 2025 DOOGEE. All rights reserved.

https://www.amazon.com/stores/DOOGEE/page/A39652BD-4C9E-4786-9C34-8ABB68DE0373
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