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INTRODUCTION

This instruction manual provides detailed information on the setup, operation, and maintenance of your
MAGETANG Wireless Cat Water Fountain. Designed for convenience and pet well-being, this fountain
offers fresh, filtered water to encourage healthy hydration habits for your feline companions. Please read
this manual thoroughly before first use to ensure optimal performance and longevity of your device.

PRODUCT OVERVIEW

The MAGETANG Wireless Cat Water Fountain (Model PTM-633) is a cordless, battery-operated pet water
fountain featuring a 3.0L (100oz) capacity and a stainless steel tray. It incorporates a 5-stage filtration
system and offers two distinct water dispensing modes to suit your pet's preferences.

Key Features:

True Wireless Design: Cordless pump for easy cleaning and safe operation.

Long Battery Life: 5000mAh rechargeable battery provides up to 45 days of standby time.

Dual Water Modes: Smart Motion-Activated Flow (40 seconds when pet detected) and Continuous
Flow Mode (10 minutes on, 1 minute pause).

Safe Materials: Durable, non-toxic construction with a food-grade 304 stainless steel tray.

Advanced Filtration: 5-stage system with silver and coconut shell activated carbon, plus a scale
inhibitor.

Quiet Operation: Whisper-quiet pump for a peaceful environment.

Components:

Water Fountain Base (with integrated battery)

Water Tank

Stainless Steel Tray

Wireless Pump
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Filter (5-stage)

Spout

Type-C Charging Cable

Image: The MAGETANG Wireless Cat Water Fountain, showcasing its sleek design and water level indicator.

SETUP INSTRUCTIONS

1. Step 1: Prepare Components. Unpack all components and ensure they are clean. Rinse the
stainless steel tray and water tank thoroughly with water.

Image: Various components of the fountain laid out, including the base, tank, tray, and pump.

2. Step 2: Insert Pump and Water Tube. Insert the wireless pump and water tube into the tank,
ensuring the bottom aligns with the placement groove for stability.



Image: A close-up showing the wireless pump being inserted into the water tank.

3. Step 3: Place Water Tray and Filter. Place the clear water tray on top of the tank as indicated, then
insert the 5-stage filter into its designated slot within the tray.

Image: Illustration of placing the clear water tray and filter into the fountain assembly.

4. Step 4: Attach Stainless Steel Tray and Spout. Place the stainless steel tray on top of the clear
water tray, then attach the spout to the center opening.



Image: A view of the stainless steel tray and the spout being placed on the fountain.

5. Step 5: Fill with Water. Fill the water tank with fresh water up to the MAX line. Do not overfill.

Image: A hand pouring water into the fountain, showing the water level indicator.



6. Step 6: Power On. Flip the water dispenser base over, press the orange switch to power on the
device. The battery will be at 60% for first use. Set the water dispenser onto the base for use.

Image: A close-up of the fountain's base showing the power switch.

OPERATING MODES

The MAGETANG Wireless Cat Water Fountain offers two distinct operating modes to cater to your pet's
drinking habits and conserve battery life.

1. Smart Motion-Activated Flow Mode (Battery Powered):
In this mode, the fountain utilizes a motion sensor to detect your pet within a 4-6 ft (240°) range. Water will
automatically dispense for 40 seconds when motion is detected. This mode encourages hydration while
significantly extending battery life.

2. Continuous Flow Mode (Powered by Type-C Cable):
When connected via the Type-C charging cable, the fountain operates in continuous flow mode. Water
flows for 10 minutes, then pauses for 1 minute. During the 1-minute pause, the radar sensing activates a
40-second water flow if a pet approaches. This mode provides a steady stream of water for pets who prefer
constant access.



Image: Visual representation of the two water dispensing modes: Continuous Flow (plugged in) and Motion-Sensor (battery
powered).

MAINTENANCE

Regular maintenance is crucial for the longevity and hygiene of your MAGETANG Wireless Cat Water
Fountain. Follow these guidelines to ensure your pet always has access to fresh, clean water.

Cleaning the Fountain:

Disassemble the fountain by removing the spout, stainless steel tray, clear water tray, and wireless
pump.

Wash all removable parts (stainless steel tray, clear water tray, spout, pump) with mild soap and
water. Rinse thoroughly to remove any soap residue.

Important Note: Do not wash or submerge the dispenser base (which contains the battery and
electronics). Wipe the base with a damp cloth only.

Ensure all parts are completely dry before reassembling.



Image: The water fountain disassembled, showing how easily components can be separated for cleaning.

Filter Replacement:
For the health of your pet and optimal water quality, it is recommended to replace the water filter every 4-6
weeks, or more frequently if you have multiple pets or notice reduced water flow.

Remove the old filter from the clear water tray.

Rinse the new filter under running water before inserting it into the designated slot.

Dispose of the old filter responsibly.



Image: Diagram illustrating the five layers of the filtration system, including polyester mesh, silver-infused hygiene layer,
coconut activated carbon, and anti-scale layer.

TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not
dispensing
water.

Low battery; pump
clogged; water level
too low; power switch
off.

Charge the fountain using the Type-C cable. Clean the pump
and filter. Refill water to the MAX line. Ensure the power
switch on the base is in the ON position.

Water flow
is weak or
inconsistent.

Filter is dirty or
clogged; pump needs
cleaning; low water
level.

Replace the filter. Disassemble and clean the pump
thoroughly. Ensure water level is sufficient.



Fountain is
noisy.

Low water level;
pump not properly
seated; foreign object
in pump.

Add water to the MAX line. Reassemble the pump and ensure
it is securely seated. Clean the pump to remove any debris.

Pet is
hesitant to
drink.

Unfamiliarity with the
fountain; prefers
different mode.

Allow time for your pet to adjust. Try switching between
motion-activated and continuous flow modes to see which
your pet prefers. Ensure the fountain is clean and water is
fresh.

Problem Possible Cause Solution

SPECIFICATIONS

Model Name: PTM-633

Brand: MAGETANG

Capacity: 3 Liters (100 oz)

Material: Stainless Steel, Plastic (BPA-Free)

Item Weight: 2.44 pounds

Product Dimensions: 7.56"L x 7.56"W x 6.3"H

Battery: 5000mAh rechargeable (up to 45 days standby)

Filtration System: 5-Stage (Polyester Mesh, Silver-Infused Hygiene Layer, Coconut Activated
Carbon, Anti-Scale Layer)

Power Source: Battery Operated / Type-C Cable

Target Audience: House-cats, Cats, Small Animals, Dogs

WARRANTY & SUPPORT

MAGETANG offers a 1-year warranty for the Wireless Cat Water Fountain (Model PTM-633). We are
committed to providing high-quality products and excellent customer service.

Warranty Details:

1-Year Warranty: Covers manufacturing defects and malfunctions under normal use.

30-Day Money Back Guarantee: If you are not satisfied with your purchase.

Customer Support:
For any questions, concerns, or support needs, please contact our customer service team. Our experts are
available to assist you.

Contact: Quick service via phone or email.

Expert Support: Backed by 10+ experts in Research & Development.



Image: Icons representing warranty, expert support, money-back guarantee, and 24-hour service.
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