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Grundig Telefon Senioren

Grundig Senior Fixed Telephone Instruction Manual

Model: Telefon Senioren

INTRODUCTION

The Grundig Senior Fixed Telephone is designed for simple and intuitive communication, particularly suited for seniors and
individuals with visual impairments. This wired telephone features large, easy-to-read buttons, dedicated photo memory
buttons, an SOS emergency button, adjustable volume, and a reinforced speaker for clear audio. It connects directly to a
standard RJ11 fixed telephone line.
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Téléephone
pour
seniors

Touches extra larges
Facile a lire

) Bouton SOS clair
/  Activer rapidement l'aide

Sonnerie forte et volume
Pour malentendants

Téléphone fixe stable
Pas besoin de recharger

Image: Overview of the Grundig Senior Fixed Telephone, highlighting its large buttons, SOS function, high volume, and stable wired
connection.

PackAGE CONTENTS

Please check the package for the following items:

o Grundig Senior Fixed Telephone unit
« Handset with coiled cord
o Telephone line cord (RJ11)

o User Manual (this document)

SETUP

Follow these steps to set up your Grundig Senior Fixed Telephone:

1. Unpack the Telephone: Carefully remove all components from the packaging.

2. Connect the Handset: Plug one end of the coiled cord into the handset and the other end into the designated port on



the side of the telephone base.

3. Connect to the Telephone Line: Plug one end of the telephone line cord (RJ11) into the port labeled "LINE" or with a
telephone icon on the back of the telephone base. Plug the other end into your wall telephone jack.

4. Placement: Place the telephone on a stable, flat surface, such as a desk or table. Ensure it is within reach of the
telephone wall jack.

/

Image: The Grundig Senior Fixed Telephone on a desk, showing its approximate dimensions (17.5 cm width, 19.5 cm depth).
OPERATING INSTRUCTIONS

Making a Call

1. Lift the handset.

2. Listen for a dial tone.

3. Dial the desired telephone number using the large numeric keypad.
4. Wait for the call to connect.

5. To end the call, replace the handset on the base.
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Image: A senior man smiling while using the Grundig Senior Fixed Telephone, demonstrating its ease of use.

Using Photo Memory Buttons
The telephone features three dedicated photo memory buttons (M1, M2, M3) for quick dialing of frequently called numbers.
1. To Store a Number:

o Lift the handset.

o Press the STORE button.

o Dial the telephone number you wish to save.

o Press one of the photo memory buttons (M1, M2, or M3).

o Replace the handset. The number is now saved.
2. To Make a Call Using a Photo Memory Button:

o Lift the handset.

o Press the desired photo memory button (M1, M2, or M3). The phone will automatically dial the stored number.

Tip: You can insert small photos of your contacts under the transparent covers of these buttons for easy identification.
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Image: The Grundig Senior Fixed Telephone on a bedside table, illustrating the convenience of photo memory buttons for storing and dialing
numbers.

Using the SOS Button

The red SOS button is designed for emergency situations, allowing you to quickly call a pre-programmed emergency
contact.

1. To Program the SOS Number:

o Lift the handset.
o Press the STORE button.

o Dial the emergency telephone number you wish to save (e.g., a family member, neighbor, or emergency
service).

o Press the SOS button.

o Replace the handset. The emergency number is now saved.
2. To Activate the SOS Call:

o In an emergency, simply lift the handset and press the large red SOS button. The phone will automatically dial
the programmed emergency number.



Bouton SOS

e rapide en cas d'urgence

Image: A hand pressing the prominent red SOS button on the Grundig Senior Fixed Telephone, indicating its emergency call function.

Adjusting Volume and Speakerphone

The telephone offers adjustable call and conversation volume, along with a speakerphone function for hands-free
communication.

« Ringer Volume: A switch on the side or back of the phone allows you to adjust the ringer volume (High/Low/Off).

« Conversation Volume: During a call, use the volume control buttons (usually located on the side or front) to adjust
the handset's listening volume.

« Speakerphone: To activate the speakerphone, press the SPEAKER button (often indicated by a speaker icon). You
can then speak and listen without holding the handset. Press the button again to deactivate.
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Image: A senior woman sitting comfortably near the Grundig Senior Fixed Telephone, illustrating its loud ringer and adjustable volume features
for users with hearing impairments.

Mute and Hold Functions

o Mute: During a call, press the MUTE button to temporarily silence your microphone. The other party will not hear you,
but you can still hear them. Press again to unmute.

o Hold: During a call, press the HOLD button to place the current call on hold. The other party will hear hold music or
silence. Press again to resume the conversation.

MAINTENANCE

To ensure the longevity and proper functioning of your Grundig Senior Fixed Telephone, follow these simple maintenance
guidelines:

« Cleaning: Wipe the telephone's surface with a soft, damp cloth. Do not use harsh chemicals, abrasive cleaners, or
excessive moisture.

« Avoid Liquids: Keep the telephone away from water and other liquids.

« Temperature: Do not expose the telephone to extreme temperatures or direct sunlight.



« Storage: If storing the telephone for an extended period, disconnect it from the telephone line and store it in a cool,
dry place.

TROUBLESHOOTING

If you encounter any issues with your telephone, please refer to the following troubleshooting tips before contacting support:

Problem Possible Cause Solution

o Ensure the telephone line cord is securely plugged into

both the phone and the wall jack.

. Telephone line not connected ) . . ) .
No dial tone o o Test the wall jack with another working phone, if available.
properly or line issue.

o Contact your telephone service provider if the issue
persists.

o Adjust the conversation volume using the volume controls.

Cannot hear caller / Volume too low or mute ) ) o )
. ) o Check if the MUTE button is active (if applicable).
Caller cannot hear me  function active.

o Ensure the handset cord is securely connected.

o Follow the instructions in the "Using the SOS Button"

SOS button not SOS number not programmed section to program the emergency number correctly.

ki i I . . .
working or incorrectly programmed o Ensure the programmed number is valid and reachable.

o Check the ringer volume switch on the telephone and set it

Ringer does not sound  Ringer volume set to off or low. )
to High or Low.

SPECIFICATIONS
Feature Detail
Brand Grundig
Model Name Telefon Senioren
Product Type Fixed Line Telephone
Color Black
Connection Type RJ11 (Wired Fixed Line)

Large Buttons, SOS Button, Photo Memory Buttons, Adjustable Volume,

Key Features
Speakerphone, Mute, Hold

Included Components Telephone unit, Handset, Line Cord

WARRANTY INFORMATION



This Grundig Senior Fixed Telephone comes with a 2-year manufacturer's warranty. This warranty covers defects in
materials and workmanship under normal use. It does not cover damage caused by misuse, accidents, unauthorized
modifications, or external causes. Please retain your proof of purchase for warranty claims.

For detailed warranty terms and conditions, please refer to the documentation provided with your purchase or visit the
official Grundig website.

SUPPORT

If you require further assistance or have questions not covered in this manual, please contact Grundig customer support.

« Online Support: Visit the official Grundig website for FAQs, support resources, and contact forms.

« Telephone Support: Refer to your product packaging or the Grundig website for regional customer service contact
numbers.

When contacting support, please have your product model name (Telefon Senioren) and proof of purchase ready.

© 2024 Grundig. All rights reserved.
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