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1. INTRODUCTION

Thank you for purchasing the Hiwill HiElite A41 4.1ch Dolby Atmos Soundbar. This system is designed to elevate your home
entertainment experience with immersive 3D spatial audio, powerful bass, and crystal-clear dialogue. Please read this manual
thoroughly before using the product to ensure proper setup, operation, and maintenance.

Image: The Hiwill HiElite A41 soundbar system, including the main soundbar unit, a wireless subwoofer, and two wired surround speakers,
positioned in front of a television displaying vibrant aquatic life. The image highlights the compact design and the Dolby Atmos logo on the
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soundbar.

2. SAFETY INFORMATION

To reduce the risk of electric shock, fire, or damage to the unit, please observe the following safety precautions:

Do not expose this appliance to rain or moisture.

Do not place objects filled with liquids, such as vases, on the apparatus.

Ensure proper ventilation. Do not block any ventilation openings.

Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that
produce heat.

Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the point where
they exit from the apparatus.

Only use attachments/accessories specified by the manufacturer.

Unplug this apparatus during lightning storms or when unused for long periods of time.

Refer all servicing to qualified service personnel.

3. PACKAGE CONTENTS

Please check that all items listed below are included in your package:

Hiwill HiElite A41 Soundbar

Wired Subwoofer

2 Wired Surround Speakers

Remote Control (with 2 AAA Batteries)

Power Adaptor

Stereo Cable

ARC Cable (HDMI)

Optical Cable

Wall Mount Kit

User Manual (this document)

4. PRODUCT OVERVIEW

The Hiwill HiElite A41 is a 4.1 channel sound system designed for an immersive audio experience. It features a main soundbar, a
powerful external subwoofer, and two wired front surround speakers.

4.1 Key Features

4.1 Channel Configuration: Delivers a wide soundstage with dedicated front surround channels.

Dolby Atmos Support: Provides multi-dimensional audio that moves around you.

300W Peak Power: Ensures robust and dynamic sound output.

Aluminum-Magnesium Alloy Diaphragm Drivers: Offers enhanced audio performance with reduced distortion and clearer
highs.

HXS-Processing ClearVoice: Optimizes vocal clarity for dialogue.

5.25-inch External Wired Subwoofer: Delivers deep, resonant bass.

Iconic Copper Ring: Reduces distortion and stabilizes the magnetic field for crisper highs.



Multiple Connectivity Options: HDMI eARC, Bluetooth 5.3, Optical, and AUX inputs.

Adjustable Bass & Treble: Customize sound to your preference with 12 levels.

Three EQ Modes: Music, Movie, and News for optimized audio profiles.

Image: An illustration demonstrating the 4.1 channel setup of the Hiwill soundbar system, showing sound waves emanating from the
soundbar, subwoofer, and two wall-mounted surround speakers, creating an immersive audio field around a listener.



Image: An exploded diagram of a speaker driver, highlighting its internal components, specifically pointing out the aluminum-magnesium
alloy diaphragm and the high-quality copper shorting ring, emphasizing Hiwill's exclusive speaker material.

5. SETUP

5.1 Placement

Soundbar: Place the soundbar centrally below your TV, ensuring it does not obstruct the TV's remote sensor.

Subwoofer: Position the subwoofer on the floor, ideally in a corner or near a wall for optimal bass response.



Surround Speakers: Mount the two wired surround speakers on the wall, to the left and right of your viewing area, allowing
sound to flow freely throughout the space.

Image: A visual representation of the two wired surround speakers mounted on a wall, flanking a television, demonstrating their ideal
placement for an immersive audio experience.

5.2 Connections

Connect your soundbar to your TV or other devices using one of the following methods:



1. HDMI eARC (Recommended): For the best audio quality and Dolby Atmos support, connect the soundbar to your TV's
HDMI eARC port using the provided ARC cable. This allows for uncompressed high-resolution audio and seamless audio-
video synchronization.

2. Optical: Connect the soundbar to your TV's optical output using the provided optical cable. This supports compressed
audio.

3. Bluetooth: For wireless audio streaming from smartphones or tablets, enable Bluetooth on your device and pair with the
'HiElite A41' soundbar.

4. AUX: Use the stereo cable to connect the soundbar to devices with a 3.5mm audio output.

5.3 Powering On

After all connections are made, connect the power adaptor to the soundbar and plug it into a wall outlet. The soundbar will power
on automatically or can be turned on using the remote control.

6. OPERATING INSTRUCTIONS

6.1 Remote Control Functions

The included remote control allows you to manage all functions of your soundbar system. Insert the two AAA batteries before first
use.



Image: The remote control for the Hiwill soundbar, showing various buttons for power, volume, input selection, playback controls, and
dedicated buttons for News, Music, Movie EQ modes, and Bass/Treble adjustments.

6.2 Input Selection

Press the 'INPUT' button on the remote control to cycle through available input sources: HDMI eARC, Optical, Bluetooth, and
AUX.

6.3 Volume Control



Use the 'VOL+' and 'VOL-' buttons on the remote to adjust the master volume.

6.4 EQ Modes

Select from three pre-tuned equalization (EQ) modes to optimize audio for different content types:

Music Mode: Enhances musical clarity and dynamics.

Movie Mode: Provides an immersive cinematic experience with enhanced surround effects.

News Mode: Optimizes vocal clarity for dialogue-heavy content.



Image: A visual representation of the three optimized sound profiles: News, Movie, and Music, displayed above a TV setup with the
soundbar and surround speakers, indicating how each mode tailors the audio experience for specific content.

6.5 Bass & Treble Adjustment

Fine-tune the audio to your personal preference:

Press 'BAS+' or 'BAS-' to adjust the bass level (12 customizable levels).

Press 'TRE+' or 'TRE-' to adjust the treble level (12 customizable levels).

6.6 Dolby Atmos Usage

For the full Dolby Atmos experience, ensure your TV and content support Dolby Atmos and are connected via HDMI eARC. The
soundbar will automatically process Dolby Atmos signals when detected.

7. MAINTENANCE

To maintain the performance and appearance of your soundbar system:

Wipe surfaces with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Keep the soundbar and speakers away from direct sunlight, heat sources, and excessive dust.

Ensure proper ventilation around the units to prevent overheating.

8. TROUBLESHOOTING

If you encounter issues with your Hiwill soundbar, refer to the following common problems and solutions:

Problem Possible Cause Solution

No sound from
soundbar

Incorrect input selected; Cables not
connected properly; Soundbar not
powered on; TV audio output
settings incorrect.

Press 'INPUT' on remote to select correct source; Check all
cable connections; Ensure soundbar is powered on; Set TV
audio output to 'External Speaker' or 'PCM' (for Optical) or
'Passthrough' (for HDMI eARC).

No sound from
subwoofer/surround
speakers

Subwoofer/surround speakers not
connected to soundbar.

Ensure the wired connections for the subwoofer and surround
speakers are securely plugged into the soundbar.

Bluetooth pairing
issues

Soundbar not in pairing mode;
Device too far; Interference.

Select Bluetooth input on soundbar; Ensure soundbar is
discoverable; Move device closer; Turn off other Bluetooth
devices.

Sound distortion or
crackling

Volume too high; Poor cable
connection; Interference.

Lower volume; Check and re-secure all cables; Move soundbar
away from other electronic devices.

Remote control not
working

Batteries depleted; Obstruction;
Remote sensor blocked.

Replace batteries; Remove any obstructions between remote
and soundbar; Ensure soundbar's remote sensor is clear.

8.1 Firmware Update

The soundbar may require a firmware update for optimal performance, including features like smart memory function. Please
contact Hiwill customer support for the latest firmware and instructions.



Image: A graphic illustrating a 'Firmware Upgrade' process with circular arrows, accompanied by a list of benefits such as expanded
surround soundstage, clearer dialogue, deeper bass, smart memory function, reduced default volume, auto LED off, and softer screen

brightness.

9. SPECIFICATIONS

Feature Detail



Model Name HiElite A41

Speaker Type Soundbar with External Subwoofer and Surround Speakers

Surround Sound
Channel
Configuration

4.1

Speaker Maximum
Output Power

300 Watts

Audio Output Mode Dolby Atmos

Frequency
Response

20 Hz - 20 KHz

Connectivity
Technology

HDMI eARC, Bluetooth 5.3, Optical, Auxiliary

Product Dimensions
(Soundbar)

11D x 41W x 6H Centimetres

Included
Components

Power Adaptor, Stereo Cable, ARC Cable, Optical Cable, Remote Control with 2 pack Batteries,
Soundbar, Wired Subwoofer, 2 Wired Surround Speakers, Wall Mount Kit, User Manual

Special Features
Dolby Atmos Enabled, Aluminum-magnesium Alloy Diaphragms, 2 Front Speakers, HarmonicX Sound
Processing, Adjustable Bass & Treble

Feature Detail



Image: A detailed diagram of a DSP (Digital Signal Processor) chip, illustrating its role in achieving a frequency response of 45Hz-20KHz,
99% high fidelity, and less than 1% distortion rate, highlighting the soundbar's audio processing capabilities.

10. WARRANTY AND SUPPORT

Hiwill products are manufactured to the highest quality standards. For information regarding warranty coverage, technical support,
or service inquiries, please refer to the warranty card included with your product or visit the official Hiwill website. You may also
contact Hiwill Technologies Inc. directly through their Amazon seller page for assistance.



Manufacturer: Hiwill
Place of Business: Hiwill

© 2025 Hiwill Technologies Inc. All rights reserved.
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