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INTRODUCTION

Thank you for choosing the KOORUI G2411P 24-inch Gaming Monitor. This monitor is designed to provide an immersive gaming
and viewing experience with its high refresh rate, fast response time, and vibrant display. This manual provides essential
information for setting up, operating, and maintaining your monitor. Please read it thoroughly before use and keep it for future
reference.

SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following safety precautions:

Do not expose the monitor to rain or moisture to avoid fire or electric shock hazards.

Do not open the monitor casing. There are no user-serviceable parts inside. Refer all servicing to qualified personnel.

Place the monitor on a stable, flat surface to prevent it from falling.

Ensure proper ventilation around the monitor. Do not block ventilation openings.

Use only the power adapter supplied with the monitor.

Unplug the monitor from the power outlet during lightning storms or when unused for long periods.

Avoid placing heavy objects on the power cord.

Clean the monitor screen and casing with a soft, dry cloth. Do not use liquid cleaners or aerosol cleaners directly on the
screen.

PACKAGE CONTENTS

Please check the box for the following items:

KOORUI G2411P Gaming Monitor

Monitor Stand (Base and Neck)

Power Adapter

Power Cable

HDMI Cable
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User Manual

Warranty Card (if applicable)

PRODUCT OVERVIEW

Front View

Figure 1: Front view of the KOORUI G2411P monitor, showcasing its 23.8-inch display, HDR 400, 200Hz refresh rate, 1ms response time,
IPS panel, Adaptive Sync, and 99% sRGB color gamut.

Dimensions



Figure 2: Detailed dimensions of the KOORUI G2411P monitor, showing a width of 541.93mm (21.34 inches), height of 322.26mm (12.69
inches) without stand, and a stand depth of 229.17mm (9.02 inches). The screen size is 24 inches.

Key Features

200Hz Refresh Rate: Experience smooth, lag-free visuals with a high refresh rate, ideal for fast-paced gaming.



Figure 3: Comparison illustrating the visual difference between a 200Hz refresh rate and a 60Hz refresh rate, highlighting the
smoother motion at 200Hz.



Figure 4: Visual representation of the 200Hz ultra-high refresh rate, emphasizing smooth rendering of dynamic images.

1ms Response Time: Reduces motion blur and ghosting for crisp, clear images during fast action.



Figure 5: Image demonstrating the effect of 1ms motion blur reduction, showing a clear, sharp image of a character in motion.

IPS Panel with HDR 400: Delivers excellent image quality with wide viewing angles, deep blacks, and vibrant colors.



Figure 6: Display of bright colors and high contrast, indicating 90% DCI-P3 color coverage for impressive visual quality.

Adaptive Sync Technology: Minimizes input latency, stuttering, and tearing for a fluid gaming experience.



Figure 7: Illustration of Adaptive Sync technology, showing how it eliminates stuttering and tearing in high-resolution, fast-paced
games.

Borderless Display: Provides an immersive visual experience with minimal bezels.



Figure 8: Close-up view of the monitor's virtually bezel-less display, enhancing immersion.

Rear View and Connectivity



Figure 9: Rear view of the KOORUI G2411P monitor, highlighting the 75x75mm VESA compatibility, the joystick control for menu
navigation, two HDMI 2.0 ports, one DisplayPort 1.4, and an Audio Out port.

The monitor features multiple connectivity options for versatile use:

2 x HDMI 2.0 Ports: For connecting various devices like PCs, gaming consoles (PS5, Xbox), and media players.

1 x DisplayPort 1.4: Provides high-bandwidth connectivity for optimal gaming performance.

1 x Audio Out Port: For connecting external speakers or headphones.

VESA Mount (75x75mm): Allows for alternative mounting solutions like wall mounts or monitor arms.

SETUP GUIDE

1. Assembling the Stand

1. Carefully remove all components from the packaging.

2. Attach the stand neck to the monitor panel by aligning the tabs and pushing until it clicks into place.

3. Attach the stand base to the neck, securing it with the captive screw at the bottom of the base.

4. Place the assembled monitor on a stable, flat surface.



Note: If using a VESA mount, attach the VESA compatible arm or wall mount directly to the monitor's VESA holes (75x75mm)
after removing the stand neck (if pre-attached).

2. Connecting to a Device

1. Ensure both the monitor and your computer/device are powered off.

2. Connect one end of the HDMI or DisplayPort cable to the corresponding port on your computer/device.

3. Connect the other end of the cable to an available HDMI 2.0 or DisplayPort 1.4 input on the back of the monitor.

4. (Optional) If you wish to use external speakers or headphones, connect them to the Audio Out port on the monitor.

5. Connect the power adapter to the monitor's power input, then plug the power cable into a wall outlet.

6. Power on your computer/device, then power on the monitor using the joystick control.

OPERATING INSTRUCTIONS

Power On/Off and OSD Navigation
The monitor features a single joystick control located on the back for power and On-Screen Display (OSD) menu navigation.

Power On/Off: Press the joystick inwards to turn the monitor on or off.

Access OSD Menu: With the monitor on, press the joystick inwards once to bring up the OSD menu.

Navigate Menu:

Push the joystick up/down to move between menu options.

Push the joystick left/right to adjust values or enter sub-menus.

Press the joystick inwards to confirm a selection or exit a sub-menu.

OSD Menu Options (Typical)
The OSD menu allows you to adjust various display settings. Common categories include:

Picture Settings: Brightness, Contrast, Sharpness, Gamma, Color Temperature, HDR mode.

Color Settings: Red, Green, Blue adjustments, Saturation, Hue.

Input Select: Manually switch between HDMI 1, HDMI 2, and DisplayPort inputs.

Audio Settings: Volume control (for Audio Out port). Note: This monitor does not have built-in speakers.

Gaming Settings: Adaptive Sync (On/Off), Response Time (Overdrive), Crosshair overlay.

OSD Settings: OSD Language, OSD Transparency, OSD Timeout.

Reset: Restore all settings to factory defaults.

Ergonomic Adjustment: The monitor stand allows for tilt adjustment. You can tilt the screen 5 degrees forward and 20 degrees
backward to find your optimal viewing angle.

MAINTENANCE

Cleaning the Monitor

Always unplug the monitor from the power outlet before cleaning.

Use a soft, lint-free cloth to gently wipe the screen. For stubborn marks, lightly dampen the cloth with water or a specialized
screen cleaner (apply to cloth, not directly to screen).

Wipe the monitor casing with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Storage



If storing the monitor for an extended period, disconnect all cables and pack it in its original packaging to protect it from dust and
physical damage. Store in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

No image on screen
Monitor not powered on;
Incorrect input selected;
Loose video cable.

Ensure power cable is securely connected and monitor is turned on.
Press joystick to access OSD and select correct input source. Check
video cable connections at both monitor and computer.

Image is blurry or
distorted

Incorrect resolution;
Graphics card driver
issues.

Set display resolution to 1920x1080 (FHD). Update your graphics card
drivers.

No sound from
external
speakers/headphones

Speakers not connected;
Volume too low; Incorrect
audio output selected on
PC.

Ensure speakers/headphones are properly connected to the monitor's
Audio Out port. Adjust volume in OSD menu and on your PC. Select the
monitor as the default audio output device in your PC's sound settings.

Screen flickering or
tearing during gaming

Adaptive Sync not
enabled; Graphics card
not compatible or drivers
outdated.

Ensure Adaptive Sync is enabled in the monitor's OSD menu and in your
graphics card control panel. Update graphics card drivers.

Monitor not detected
by computer

Loose cable; Incorrect
port used; Computer
display settings.

Reseat video cables. Try a different port on both the monitor and
computer. In Windows, press Windows Key + P and select "Extend" or
"Duplicate".

SPECIFICATIONS

Feature Detail

Brand KOORUI

Model Number G2411P

Screen Size 24 Inches

Panel Type IPS

Resolution FHD 1080p (1920 x 1080)

Refresh Rate 200Hz

Response Time 1ms

Aspect Ratio 16:9

Contrast Ratio 20,000,000:1 (Dynamic)

HDR Support HDR 400



Adaptive Sync Yes

Connectivity 2 x HDMI 2.0, 1 x DisplayPort 1.4, 1 x Audio Out

VESA Compatibility 75x75mm

Ergonomics Tilt (-5° to +20°)

Color Black

Product Dimensions 2P x 30l x 30H centimeters (approx. 2 x 30 x 30 cm)

Feature Detail

WARRANTY AND SUPPORT

KOORUI monitors are built with quality and reliability in mind. We stand by our products and offer comprehensive support.

Manufacturer Warranty: This product comes with a 2-year manufacturer warranty.

Zero Dead Pixel Policy: KOORUI offers a 3-year zero dead pixel policy, ensuring your display is free from pixel defects.

Technical Support: For any technical assistance, troubleshooting, or warranty claims, please contact KOORUI customer
support. Contact information can typically be found on the official KOORUI website or on the warranty card included with
your product.

Spare Parts Availability: Information regarding the availability of spare parts is currently unavailable.

Software Updates: Information regarding guaranteed software updates is currently unavailable.

If you encounter any issues, malfunctions, or missing accessories, please do not hesitate to contact us for assistance.

© 2025 KOORUI. All rights reserved.
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