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NaturaleBio Neck Massager Instruction Manual
Model: 8057949208556

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the NaturaleBio Neck Massager. Failure to follow these safety
guidelines may result in injury or damage to the device.

Always follow the instructions provided in this user manual for safe and effective use.

Do not use the massager on broken skin or areas with inflammation.

Keep the massager away from water to prevent electrical shock.

Do not leave the massager unattended while in use.

Allow the massager to cool down before storing it.

Consult a healthcare professional before use if you have any medical conditions or are pregnant.

This device is not intended to diagnose, treat, cure, or prevent any disease or health condition.

2. PRODUCT OVERVIEW

The NaturaleBio Neck Massager is a portable electric device designed to provide deep tissue massage and heat
therapy for the neck and surrounding areas. It utilizes electric pulse technology to help relieve muscle stiffness
and promote relaxation.

Key Features:

Electric Pulse Technology: Effectively relieves neck soreness and stiffness.

Heat Function: Provides constant temperature hot compress for enhanced comfort.

Multi-Mode Regulation: Features 10 massage modes and 16 intensity levels for personalized massage.

Ergonomic Design: Conforms to various neck curves for a comfortable fit.

Portable and Lightweight: Compact design (130g ultra-light weight) for use at home, office, or while
traveling.

Versatile Use: Suitable for the neck, and can also be applied to the back, waist, and legs for general
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muscle relaxation.

Package Contents:

1 x Neck Massager Device

1 x Remote Control

1 x USB Charging Cable

1 x User Manual

Hydrogel Pads

The package includes the neck massage device, remote control, USB charging cable, user manual, and hydrogel pads.

3. SETUP

Charging the Device:

Before first use, fully charge the neck massager using the provided USB charging cable. Connect the cable to the
massager and a compatible USB power source. The indicator light will show charging status and turn off or
change color when fully charged.

Preparation for Use:



1. Moisten Skin: Ensure the skin on your neck is clean and slightly moist. You may use a small amount of
water, aloe vera gel, or a non-oily cream/lotion on the contact areas for better conductivity and comfort.

2. Apply Hydrogel Pads: If using, tear off the blue protective film from the transparent hydrogel pads and
apply them to the metal electrodes of the massager.

3. Position the Massager: Place the massager around your neck, ensuring the electrodes make firm contact
with your skin. Adjust for a comfortable and secure fit.

Follow these steps for optimal use: moisten skin, apply hydrogel, power on, and adjust intensity.

4. OPERATING INSTRUCTIONS

Powering On/Off:

To Turn On: Press and hold the power button on the device or remote control for a few seconds until the
display illuminates.

To Turn Off: Press and hold the power button again until the display turns off.

Selecting Massage Mode:

The massager offers 10 distinct massage modes. Use the 'Mode' button on the device or remote control to cycle



through the available modes. The current mode will be displayed on the screen.

Adjusting Intensity Levels:

There are 16 intensity levels available. Use the '+' and '-' buttons on the device or remote control to increase or
decrease the massage intensity. It is recommended to start from the lowest level and gradually increase to a
comfortable setting.

Choose from 10 massage modes and 16 intensity levels to customize your massage experience.

Heat Function:

The massager features a hot compress function. Activate or deactivate this function using the dedicated heat
button on the device or remote control. The heat is maintained at a constant temperature for comfort.



The device utilizes advanced electric pulse technology for deep tissue relief.



The NaturaleBio neck massager is designed for comfortable use during various activities, such as reading.



The ergonomic design allows for comfortable wear, enhancing comfort during work or study.

5. MAINTENANCE

Cleaning:

Ensure the device is turned off and unplugged before cleaning.

Wipe the surface of the massager with a soft, damp cloth. Do not use abrasive cleaners or immerse the
device in water.

Clean the electrode pads gently after each use to remove any residue.

Storage:

Store the massager in a cool, dry place away from direct sunlight and extreme temperatures.

Keep out of reach of children and pets.

If hydrogel pads are used, ensure they are stored properly to maintain their adhesive quality.

6. TROUBLESHOOTING



If you encounter any issues with your NaturaleBio Neck Massager, please refer to the following common problems
and solutions:

Device does not turn on: Ensure the device is fully charged. Press and hold the power button for a few
seconds.

No sensation or weak pulse: Ensure the electrode pads are making firm contact with moist skin. Increase
the intensity level gradually. Check if hydrogel pads are properly applied or need replacement.

Discomfort during use: Reduce the intensity level. Ensure skin is adequately moistened. Reposition the
massager for a better fit. Discontinue use if discomfort persists.

Remote control not working: Check the battery in the remote control. Ensure there are no obstructions
between the remote and the massager.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Product Dimensions 0.39 x 0.39 x 0.39 inches

Item Weight 9.14 ounces (approximately 259g)

Item Model Number 8057949208556

Manufacturer NaturaleBio

Power Source Battery Powered (Rechargeable via USB)

Use For Neck (also suitable for back, waist, legs)

Color White

Massager Form Wrap Around Neck Massager



This massager is designed to alleviate symptoms associated with neck soreness, stiffness, and related discomforts.

8. WARRANTY INFORMATION

NaturaleBio products are manufactured to high-quality standards. This product is covered by a standard
manufacturer's warranty against defects in materials and workmanship from the date of purchase. Please retain
your proof of purchase for warranty claims. The warranty does not cover damage caused by misuse, accident,
unauthorized modification, or normal wear and tear.

9. CUSTOMER SUPPORT

For any questions, concerns, or technical assistance regarding your NaturaleBio Neck Massager, please contact
our customer support team. Refer to the contact information provided on the product packaging or our official
website.



The NaturaleBio neck massager is a suitable gift for promoting relaxation and well-being.
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