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INTRODUCTION

Welcome to the comprehensive user manual for your Cozyplayer True Cooling Cervical Neck Pillow. This guide provides
essential information on the pillow's features, proper usage, maintenance, and troubleshooting to ensure you achieve
optimal sleep comfort and effective neck support. Designed with advanced ergonomic principles and cooling technology,
your new pillow is engineered to enhance your sleep quality and alleviate discomfort.

Probuct FEATURES

1. Advanced Contour Design for Spinal Alignment

The Cozyplayer pillow features a patented contour design with a hollow zone that cradles your head and aligns your spine at
an optimal 15-degree angle. This design significantly reduces body pressure, promoting pain-free sleep.
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REDEFINE PAINLESS SLEEP
PERFECT YOUR SLEEP POSTURE

Achieve Deep Rest with the Balanced 15° Sleep Curve

Head & Neck Support Spine Alignment

Before

Image: The pillow's ergonomic design supporting head and neck for optimal spinal alignment.

2. Multi-Zone Support for Comprehensive Comfort

Unlike traditional pillows, the Cozyplayer pillow offers upgraded contour zones that conform to your body's natural curves
with high accuracy. These distinctive zones provide targeted support for your neck, shoulders, head, and arms, helping to
alleviate neck pain within weeks.



SLEEP LIKE NEVER BEFORE WITH
TOTAL ERGONOMIC SUPPORT
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Image: Visual comparison highlighting the hollow support, independent armrest, and cervical traction areas of the Cozyplayer pillow.

3. True Cooling Technology

Experience cooler nights with our second-generation cooling technology. The pillowcase features a high-density 3D mesh
design, and the sleep zone is treated with Q-Max 0.4 Arc-Chill technology, providing an instant cooling effect. The core is
made of 98% breathable memory foam for excellent ventilation.



TRUE COOLING PILLOWCASE !

No More Sleepless, Sweltering Nights!
Q-Max 0.4 Arc-Chill Cooling Tech

Side Sleeping

Back Sleeping r 4 Stomach Sleeping

Image: A user sleeping on the pillow, illustrating how the cooling technology benefits various sleep positions.



STAY COOL AND DRY FOR
YOUR BEST SLEEP EVER!
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99% Open-Celled
Memory Foam
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CERTIPUR-US SUBSTANDARD MATERIAL

Image: A visual comparison showing the superior breathability of Cozyplayer's 99% open-celled memory foam versus standard foam,
along with CertiPUR-US, ISPA, and OEKO-TEX certifications.

4. Personalized Rest for All Sleep Positions

The pillow's widened sleep and armrest areas offer 30% more surface area, accommodating side, back, and stomach
sleepers for extended deep sleep. Its memory foam provides even pressure distribution for ultimate comfort.



WHERE SUPPORT MEETS
ULTIMATE COMFORT

Memory Foam That Delivers, No Matter the Temperature

Even Pressure, Wrapped in Comfort Head/Neck Discomfort

Image: A comparison showing how the Cozyplayer pillow provides even pressure and comfort, contrasting with discomfort caused by
other pillows.
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Image: The Cozyplayer pillow displayed from multiple angles, illustrating its ergonomic shape and how it supports various sleeping
positions including side, back, and stomach.

Official Product Video
Watch this official video from Cozyplayer to learn more about the cooling features and pain relief benefits of your new pillow.

Your browser does not support the video tag.

Video: "Cooling Pillow for Pain Relief and Better Sleep" by Cozyplayer. This video demonstrates the pillow's cooling properties and its
effectiveness in providing pain relief.

Setup GuiDE
Upon receiving your Cozyplayer pillow, follow these steps for initial setup:

1. Unpack: Carefully remove the pillow from its vacuum-sealed packaging.

2. Allow Expansion: The memory foam core will begin to expand immediately. Allow several hours (up to 24-48 hours)



for the pillow to fully regain its intended shape and firmness.

3. Airing Out: A slight foam odor may be present upon unpacking. This is normal and harmless. Place the pillow in a
well-ventilated area for a day or two to dissipate any initial scent.

4. Optional Pillowcase: While the pillow comes with a soft, cooling cover, you may place your own standard queen-size
pillowcase over it if desired.

OPERATING INSTRUCTIONS

The Cozyplayer pillow is designed to support various sleep positions. Experiment to find the configuration that best suits
your comfort and support needs.

« Back Sleepers: Position your head in the central hollow area. The contoured design will support the natural curve of
your neck, maintaining proper spinal alignment.

« Side Sleepers: Utilize the raised side areas of the pillow. The hollow ear zone (the small button-like indentation) is
specifically designed to prevent pressure on your ear, ensuring comfort throughout the night. The extended armrest
areas allow you to comfortably position your arms without cutting off circulation.

« Stomach Sleepers: The pillow's design also accommodates stomach sleepers, providing a comfortable surface and
allowing for natural arm placement.

« Adjustable Arch: The pillow offers two different heights/arches. You can rotate the pillow 180 degrees to choose
between a higher or lower neck support, depending on your preference for more or less cervical arch.

MAINTENANCE AND CARE
Proper care will extend the life and performance of your Cozyplayer pillow:

« Pillowcase Cleaning: The outer pillowcase is removable and washable. Locate the zipper on the side of the pillow to
remove the cover. Machine wash the cover with like colors on a gentle cycle with cold water. Tumble dry on low heat
or air dry.

o« Memory Foam Core: DO NOT WASH THE MEMORY FOAM CORE. Washing the memory foam will damage its
structure and properties. If the foam core becomes soiled, spot clean gently with a damp cloth and mild detergent, then
allow it to air dry completely away from direct sunlight.

« Air Circulation: Periodically air out the pillow (without the cover) in a well-ventilated area to maintain freshness.

TROUBLESHOOTING

Here are solutions to common concerns you might encounter:

Issue Possible Cause Solution



Issue

Possible Cause

New memory foam may have a

Initial Odor

slight, temporary odor from

manufacturing.

Discomfort
during
initial use

Ear
discomfort
(for side
sleepers)

Your body may need time to
adjust to the new ergonomic
shape and support.

Ear may be resting on a firm part
of the pillow.

While designed for cooling,

Pillow

external factors or individual body

feels too

temperature can affect

hot

perception.

SPECIFICATIONS

Feature

Brand

Model Name

Color

Size

Fill Material

Fabric Type

Special Feature
Recommended Uses
Certifications

Item Weight
Package Dimensions

Country of Origin

Detail

Cozyplayer

STSDK-04

Grey

Queen

Memory Foam

Solution

Allow the pillow to air out in a well-ventilated room for 24-48 hours
before first use. The odor will dissipate naturally.

Give yourself a few nights to adapt. Experiment with different pillow
orientations (higher or lower arch) and sleep positions to find what
feels best.

Ensure your ear is positioned within the central hollow ear zone
designed to relieve pressure. Adjust your head slightly until
comfortable.

Ensure the cooling side of the pillowcase is facing up. Consider room
temperature and bedding materials. The breathable memory foam
helps, but extreme conditions may still cause warmth.

Memory Foam (Cover: High-density 3D mesh with Q-Max 0.4 Arc-Chill technology)

Adjustable (dual height/arch), Cooling, Ergonomic Contour, Armrest Areas, Ear Hole

Sleeping (Back, Side, Stomach Sleepers)

OEKO-TEX, CertiPUR-US, ISPA

2.83 pounds

16.42 x 7.32 x 6.89 inches

China



WARRANTY AND SUPPORT
Cozyplayer is committed to your satisfaction and sleep quality. Your pillow comes with:

« 100-Night Risk-Free Trial: We encourage you to try the pillow for 100 nights to experience its full benefits.

o 10-Year Support: Enjoy long-term support for your Cozyplayer pillow.

For any questions, concerns, or support needs, please contact Cozyplayer customer service. We aim to provide answers
within 24 hours.

© 2024 Cozyplayer. All rights reserved.
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