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1. SETUP AND INITIAL USE

1.1 Unboxing Your ILIFE A12 Pro

Carefully remove all components from the packaging. Ensure all items listed in the 'What's in the Box' section are present.
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Image: ILIFE A12 Pro Robot Vacuum, Self-Emptying Station, and included accessories.

Unboxing Video Guide

Video: Official ILIFE A12 Pro Robot Vacuum Unboxing guide.

1.2 Charging the Robot Vacuum

Place the self-emptying station against a wall with adequate clear space around it. Connect the power cord to the station
and plug it into a 110V outlet. Place the ILIFE A12 Pro robot vacuum onto the charging pins of the station. Ensure the
charging indicator light illuminates.



Image: The ILIFE A12 Pro robot vacuum docked to its self-emptying station.

1.3 App and Wi-Fi Connection

Download the ILIFEClean App from your mobile app store. Follow the in-app instructions to connect your robot vacuum to
your 2.4GHz Wi-Fi network. Ensure Bluetooth is enabled on your phone during the pairing process.



Image: The ILIFEClean App interface showing home mapping and cleaning options.

App Connection Video Guide

Video: Official ILIFE A12 Pro App and Wi-Fi Connection tutorial.

2. OPERATING INSTRUCTIONS

2.1 Cleaning Modes and Navigation

The A12 Pro utilizes LiDAR Navigation for precise home mapping and efficient cleaning routes. It supports multiple
cleaning modes including Sweep, Vacuum, and Mop (3-in-1). You can select specific rooms or zones for cleaning, set no-
go zones, and establish virtual walls through the ILIFEClean App.



Image: The robot vacuum mapping a living room using LiDAR navigation.



Image: The robot vacuum respecting a no-mop zone on a rug and a virtual wall.

2.2 Suction Power and Water Level Adjustment

The A12 Pro offers four suction modes (Quiet, Standard, Strong, Max) with up to 3000Pa suction power for deep cleaning.
For mopping, three water levels can be adjusted via the app to suit different floor types.



Image: The robot vacuum demonstrating its sweeping and vacuuming capabilities on a hard floor.



Image: Illustration of the 3000Pa suction power of the ILIFE A12 Pro.

2.3 Voice and Remote Control

In addition to the app, the robot can be controlled using voice commands via Alexa or Google Assistant, or with the
included remote control.



Image: The robot vacuum being controlled by voice command via Alexa and by its remote control.

Alexa Connection Video Guide

Video: Official ILIFE A12 Pro Alexa Connection tutorial.

3. MAINTENANCE

3.1 Self-Emptying Station and Dust Bags

The self-emptying station automatically transfers collected dust and debris into a 2.5L disposable dust bag, providing up
to 8 weeks of hands-free cleaning per bag. The product includes five such dust bags, offering up to 40 weeks of
maintenance-free operation.



Image: The self-emptying station with dust bags, highlighting 8 weeks of hands-free cleaning.

3.2 Cleaning the 2-in-1 Dustbin and Water Tank

The A12 Pro features a combined 200ml dustbin and 200ml water tank. Regularly empty the dustbin and clean the water
tank to maintain optimal performance. The mop cloth is washable and reusable.

3.3 Filter and Brush Maintenance

Periodically check and clean the Hepa filter and side brushes. Replace them as needed to ensure efficient debris
collection and prevent tangles, especially with pet hair.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Robot not connecting to Wi-Fi: Ensure your Wi-Fi network is 2.4GHz. Verify correct password entry and that the
robot is within range of the router.



Robot getting stuck: Clear obstacles like loose cables, small toys, or thick rugs from the cleaning path. Use no-go
zones in the app for persistent problem areas.

Poor suction/cleaning: Check if the dustbin is full and empty it. Clean or replace the Hepa filter and ensure side
brushes are free of debris. Verify the correct suction mode is selected in the app.

Mopping not effective: Ensure the water tank is filled and the mop cloth is properly attached and clean. Adjust the
water level setting in the app.

Robot not returning to charging station: Ensure the charging station is plugged in and has clear space around it.
Clean the charging contacts on both the robot and the station.

5. SPECIFICATIONS

Feature Detail

Brand ILIFE

Model Name A12 Pro

Special
Feature

Vacuums

Color White

Product
Dimensions

12.4"L x 12.4"W x 3.66"H

Included
Components

Battery, Dirt Disposal Bag, Charging Adapter, Remote Control, Mopping Bracket, Mop Cloth, Side
Brushes, User Manual, AAA Batteries

Filter Type Hepa

Battery Life 140 minutes

Cleaning Path
Width

12.4 Inches

Voltage 110 Volts

Capacity 2.5 Liters (Dust Bag)

Power Source Battery Powered

Control Method Voice, App, Remote

Compatible
Devices

Smartphones, Amazon Echo, Google Home

Form Factor Robotic



Item Weight 12.8 pounds

6. WARRANTY

The ILIFE A12 Pro Robot Vacuum and Mop Combo typically comes with a 1-year limited warranty from the date of
purchase. Please refer to the warranty card included in your product packaging for specific terms and conditions, or visit
the official ILIFE website for detailed warranty information.

7. SUPPORT

For technical assistance, troubleshooting, or warranty claims, please contact ILIFE Official Store customer support. You
can find contact details in your user manual or by visiting the official ILIFE brand store on Amazon.

Visit the ILIFE Official Store for more information and product updates.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/ILIFE/page/3210A289-D390-4464-9DF4-279ADC902A73
http://127.0.0.1/privacy-policy
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