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RIVERSONG Motive 8C SW801 Smart Watch User Manual

Comprehensive instructions for setup, operation, and maintenance.

INTRODUCTION

This manual provides detailed instructions for the RIVERSONG Motive 8C SW801 Smart Watch. It covers device setup,
operational procedures, maintenance guidelines, and troubleshooting tips to ensure optimal performance and user experience.
Please read this manual thoroughly before using your device.

Packace CONTENTS

Verify that all items are present in the package:

o RIVERSONG Motive 8C SW801 Smart Watch
o Charging Cable

o User Manual (this document)

Probuct OVERVIEW

Familiarize yourself with the physical components of your RIVERSONG Motive 8C SW801 Smart Watch.
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Figure 1: Front view of the RIVERSONG Motive 8C SW801 Smart Watch, displaying the circular AMOLED screen with various watch face
elements including time, date, steps, heart rate, and weather.

Figure 2: Angled view of the RIVERSONG Motive 8C SW801 Smart Watch, showcasing the robust casing and the watch strap attachment
points. The orange accents on the watch body are visible.



Figure 3: Side view of the RIVERSONG Motive 8C SW801 Smart Watch, highlighting the control buttons on the right side of the watch face
and the textured strap.

Key Components:

« 1.43" AMOLED Display: High-resolution touchscreen for clear visuals and interaction.
« Control Buttons: Located on the side for navigation and function access.

« Sensors: Integrated on the rear for health monitoring (heart rate, blood oxygen).

« Microphone & Speaker: For Bluetooth calling and Al voice assistant functions.

« Charging Contacts: On the rear for connecting the magnetic charging cable.

Setup GUIDE

1. Charging the Device

Before initial use, fully charge your smart watch. Connect the magnetic charging cable to the charging contacts on the back of the
watch and plug the USB end into a power adapter (not included) or a computer's USB port. The watch display will indicate
charging status. A full charge typically takes approximately 2 hours.

2. Powering On/Off

« Power On: Press and hold the power button (usually the top right button) for a few seconds until the screen illuminates.

« Power Off: From the watch face, swipe down to access quick settings or navigate to the settings menu. Select the power
off option, or press and hold the power button and confirm power off.

3. App Installation and Pairing

1. Download the Companion App: Search for the official RIVERSONG companion app on your smartphone's app store
(Google Play Store for Android, Apple App Store for iOS). Install the app.

2. Create an Account: Open the app and follow the on-screen instructions to create a user account or log in.

3. Pair the Watch:

o Ensure Bluetooth is enabled on your smartphone.
o Open the companion app and navigate to the "Add Device" or "Pair Device" section.
o The app will search for available devices. Select "RIVERSONG Motive 8C SW801" from the list.



o Confirm the pairing request on both your smartphone and the watch if prompted.

4. Enable Bluetooth Calling (Optional): After initial pairing, go to your phone's Bluetooth settings and manually pair with
"RIVERSONG Motive 8C_CALL" (or similar name) to enable call functionality. This is often a separate Bluetooth connection.

OPERATING INSTRUCTIONS

Basic Navigation

o Swipe Up/Down: Access notifications or quick settings.
« Swipe Left/Right: Navigate through widgets or main menu screens.
o Tap: Select an item or open an application.

« Press Button: Return to the watch face, or access the app list.

Bluetooth Calling
Once paired for calling, you can make and receive calls directly from your watch:

« Making a Call: Access the dialer or contacts list on your watch. Tap to dial a number or select a contact.

« Receiving a Call: When a call comes in, the watch will display the caller ID. Tap the green icon to answer or the red icon to
reject.

Health Monitoring
The Motive 8C SW801 continuously monitors various health metrics:

« Heart Rate: View real-time heart rate on the watch or in the app. The watch tracks heart rate throughout the day.

Blood Oxygen (Sp02): Initiate a measurement from the SpO2 app on the watch. Ensure the watch is snug on your wrist.

Sleep Tracking: Wear the watch to bed for automatic sleep pattern analysis, including deep sleep, light sleep, and awake
times. Data is available in the companion app.

Activity Tracking: Records steps, distance, calories burned, and active minutes.

Note: Health monitoring data is for reference only and should not be used for medical diagnosis or treatment.

Al Voice Assistant

Activate the Al voice assistant by a specific gesture or button press (refer to watch settings for exact method). Once activated,
speak your commands or questions, such as setting alarms, checking weather, or initiating calls.

5ATM Water Resistance

The Motive 8C SW801 is rated 5ATM, meaning it can withstand pressures equivalent to a depth of 50 meters. This makes it
suitable for showering, swimming in shallow water, and other surface water activities. It is not suitable for diving, snorkeling, or
high-pressure water activities.

Caution: Avoid exposing the watch to hot water, steam, or chemicals, as these can compromise the water resistance seals.

MAINTENANCE

Cleaning the Watch

« Wipe the watch screen and body with a soft, lint-free cloth.
o For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive materials.

« Clean the charging contacts regularly to ensure proper charging.



Battery Care

« To prolong battery life, avoid fully discharging the watch frequently.
« Store the watch in a cool, dry place when not in use for extended periods.

« Avoid exposing the watch to extreme temperatures.

TROUBLESHOOTING

Watch Not Powering On

o Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes.

o Try pressing and holding the power button for 10-15 seconds to force a restart.

Unable to Pair with Smartphone

« Ensure Bluetooth is enabled on your smartphone and the watch.

« Make sure the watch is within range of your smartphone.

o Restart both your watch and smartphone.

o Clear the Bluetooth cache on your smartphone (Android) or forget the device and try pairing again.

o Ensure the companion app is updated to the latest version.

Inaccurate Health Data

o Ensure the watch is worn snugly on your wrist, about one finger's width above the wrist bone.
o Clean the sensor area on the back of the watch.

« Avoid excessive movement during measurements (e.g., SpO2).

Short Battery Life

o Reduce screen brightness.
« Disable continuous heart rate monitoring or set it to a longer interval if not needed.
« Limit the number of notifications received on the watch.

« Ensure the watch firmware is up to date.

SPECIFICATIONS
Model Name RIVERSONG Motive 8C SW801 (RS.MOTIVE8C-SW801.BK)
Display 1.43 Inches AMOLED, 2.5D Tempered Glass
Connectivity Bluetooth
Water Resistance 5ATM
Battery Life Up to 10 Days (typical use 7-10 days)
Health Monitoring Heart Rate, Blood Oxygen, Sleep Tracking, Activity Tracker
Special Features Bluetooth Calling, Al Voice Assistant, Touchscreen
GPS No GPS

Item Weight 180 g



Dimensions 12.2 x 11.5 x 5.7 cm (Package)

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the official
RIVERSONG website. You may also contact RIVERSONG customer service directly for assistance with product issues or
inquiries.

Keep your purchase receipt as proof of purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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