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FJAQZODQQ

Generic 2000W Wall-Mounted Ceramic PTC Fan
Heater

Model: FJAQZODQQ

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this heater and retain for future reference. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

Electrical Safety: Ensure the power supply matches the voltage specified on the heater. Do not
overload electrical circuits. Always plug the heater directly into a wall outlet; never use with an extension
cord or power strip.

Placement: This heater is designed for wall-mounting. Ensure it is installed securely and away from
curtains, furniture, and other combustible materials. Maintain a minimum clearance of 3 feet (0.9 meters)
from the front and sides of the heater.

Waterproof Design (IPX2): This heater is rated IPX2 for protection against dripping water, making it
suitable for use in bathrooms. However, do not immerse the heater in water or expose it to direct water
spray. Ensure the power outlet is not in a location where it can be splashed.

Children and Pets: Keep children and pets away from the heater. Do not allow them to operate or play
near the appliance.

Ventilation: Do not block the air inlets or outlets. Ensure proper airflow around the heater to prevent
overheating.

Maintenance: Unplug the heater before cleaning or performing any maintenance. Do not attempt to
repair the heater yourself; contact qualified service personnel.

Overheating Protection: The heater is equipped with an automatic overheating protection system. If it
overheats, it will shut off automatically. Unplug the heater, allow it to cool down, and then check for any
obstructions before restarting.

PRODUCT OVERVIEW

The Generic 2000W Ceramic PTC Fan Heater provides efficient and rapid heating for various rooms. It
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features a wall-mounted design, remote control operation, and multiple heat settings for customized
comfort.

Key Features:

PTC Ceramic Heating: Provides fast, uniform warmth without drying the air.

3 Heat Settings: Offers 29W (Fan Only), 1000W (Low Heat), and 2000W (High Heat) options.

Remote Control: Conveniently adjust settings from a distance.

8-Hour Timer: Program automatic shut-off for energy saving.

Digital LED Display: Easy monitoring of temperature and settings.

IPX2 Waterproof: Safe for use in damp environments like bathrooms.

Low-Noise Operation: Ensures a quiet environment.

Wall-Mounted Design: Saves floor space and provides efficient heating.

Components:

Figure 1: Heater with remote control demonstrating the swing leaf heating function. The remote allows for convenient
adjustment of settings, including the oscillation of the internal heating element for wider heat distribution.



Figure 2: This image illustrates the versatility of the heater, showing both its wall-mounted configuration (top) and a
potential desk-type setup (bottom). The wall-mounted option saves space and is ideal for permanent installation.



Figure 3: A detailed view of the heater's control panel and digital LED display. It shows indicators for high heat, low heat,
fan, pendulum page (swing leaf), timing, and the current time/temperature display.



Figure 4: This image provides a clear diagram of the remote control, labeling each button: ON/OFF, TIMING, High Wind
(High Heat), Low Wind (Low Heat), Temperature+, Temperature-, and Swing Leaf (Oscillation).

SETUP AND INSTALLATION

Wall-Mounting Instructions:

1. Choose Location: Select a suitable wall location, ensuring it is away from water sources (other than the
intended bathroom use area), flammable materials, and out of reach of children. Ensure there is a power
outlet nearby.

2. Mark Drilling Points: Use the provided mounting template or measure the distance between the
mounting holes on the back of the heater. Mark these points on the wall.

3. Drill Holes: Drill holes at the marked points using an appropriate drill bit for your wall type. Insert wall
anchors if necessary.



4. Secure Bracket: Attach the mounting bracket (if separate) or directly mount the heater to the wall using
the provided screws. Ensure it is firmly secured.

5. Power Connection: Plug the heater into a grounded electrical outlet.

For optimal performance and safety, ensure the heater is level and securely fastened to the wall.

Figure 5: This diagram provides the physical dimensions of the heater (555mm length, 175mm height, 130mm depth),
which is crucial for planning the installation location and ensuring proper fit.

OPERATING INSTRUCTIONS

Using the Remote Control:

The remote control allows you to operate all functions of the heater from a distance. Ensure the remote has
working batteries and is pointed towards the heater's receiver.

ON/OFF Button: Press to turn the heater on or off.

TIMING Button: Press to set the automatic shut-off timer. Each press cycles through timer settings (e.g.,
1 hour, 2 hours, up to 8 hours). The selected time will be displayed on the LED screen.

High Wind (High Heat) Button: Selects the 2000W high heat setting.

Low Wind (Low Heat) Button: Selects the 1000W low heat setting.

Temperature + / Temperature - Buttons: Adjusts the desired temperature setting.

Swing Leaf Button: Activates or deactivates the oscillation function, allowing the internal heating
element to swing and distribute heat more widely.

Manual Operation (if applicable, refer to unit buttons):

The heater may also have control buttons directly on the unit for basic functions. Refer to the digital display
(Figure 3) for visual indicators of current settings.

Power Button: Turns the unit on/off.

Mode Button: Cycles through heat settings (Fan Only, Low Heat, High Heat).



Timer Button: Sets the timer.

MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your heater.

1. Cleaning: Before cleaning, always unplug the heater from the power outlet and allow it to cool
completely. Use a soft, damp cloth to wipe the exterior surfaces. Do not use abrasive cleaners, solvents,
or harsh chemicals.

2. Dust Removal: Use a vacuum cleaner with a brush attachment to gently remove dust from the air intake
and outlet grilles. Do not insert any objects into the grilles.

3. Storage: If storing the heater for an extended period, clean it thoroughly and store it in a cool, dry place,
preferably in its original packaging.

4. No Internal Maintenance: The heater contains no user-serviceable parts. Do not attempt to open or
repair the unit.

TROUBLESHOOTING

If you encounter issues with your heater, refer to the following common problems and solutions:

Problem Possible Cause Solution

Heater does
not turn on.

No power supply; power
switch off; overheating
protection activated.

Check power outlet and plug connection. Ensure the
ON/OFF switch is pressed. Unplug, wait 30 minutes,
and restart.

Heater
produces
no heat.

Fan-only mode selected;
heating element malfunction.

Ensure a heat setting (Low Heat or High Heat) is
selected. If problem persists, contact support.

Remote
control not
working.

Dead batteries; remote not
pointed at receiver;
obstruction.

Replace batteries. Ensure clear line of sight to the
heater.

Heater
makes
unusual
noise.

Loose internal component; fan
obstruction.

Turn off and unplug the heater. Check for any visible
obstructions. If noise persists, discontinue use and
contact support.

If the problem persists after trying these solutions, please contact customer support.

SPECIFICATIONS



Feature Detail

Brand Generic

Model Number FJAQZODQQ

Power Source AC

Power Output 2000W (Max)

Heat Settings 29W (Fan), 1000W (Low), 2000W (High)

Product Dimensions (D x W
x H)

3"D x 2"W x 1"H (7.62cm D x 5.08cm W x 2.54cm H)

Item Weight 50 Grams

Waterproof Rating IPX2

Timer Up to 8 hours

Heating Element PTC Ceramic



Figure 6: This diagram visually explains how the PTC ceramic heating element works, showing cold air entering and hot air
being expelled, highlighting the efficiency of the heating technology.

WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. Please refer to the packaging or contact your
retailer for specific warranty terms and conditions.

For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact the
retailer or manufacturer directly. Keep your purchase receipt and model number (FJAQZODQQ) handy
when contacting support.
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