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PHILIPS Water Filter Pitcher

MODEL: ADD5902WH2/37

Introduction

Thank you for choosing the PHILIPS Water Filter Pitcher. This rechargeable water dispenser is
designed to provide clean, great-tasting water by reducing over 40 impurities, including 99% of lead,
and is certified to NSF/ANSI standards 42, 53, and 372. Its compact design makes it ideal for various
settings, from your kitchen to your RV. This manual will guide you through the setup, operation, and
maintenance of your new water filter pitcher.
Note: This system does not lower TDS value. If you prefer a low TDS value, please consider a
PHILIPS RO system.
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Image: The PHILIPS Water Filter Pitcher with two replacement filters.

What's in the Box

Upon opening your package, please ensure all the following items are present:

1 x Electric Water Filter Pitcher

2 x Plus-Filters (Model NO.: ADD566)

1 x User Manual

1 x Charging Cable (Type C USB)

Setup

1. Prepare the Filter: Before first use, soak the new filter in water for 5 minutes. This primes the
filter for optimal performance.

2. Insert the Filter: Open the top cover of the pitcher. Insert the new filter into its designated slot
and twist clockwise until it is securely in place.

3. Charge the Pitcher: Connect the provided Type C USB charging cable to the charging port on
the pitcher. Use the original charging cable for charging. Do not use a USB C to USB C cable or



charge via a computer/laptop. The built-in battery offers up to 30 days of filtration per charge.

4. Initial Rinse: Fill the pitcher with tap water and dispense the first full pitcher of water. Discard
this water to flush out any carbon dust from the new filter.

Image: Visual guide for easy filter replacement.

Video: Official Philips Water Filter Pitcher Charging Guide. This video demonstrates the proper way to charge the
pitcher, ensuring the battery is ready for use.

Video: Official Philips powered pitcher quick start guide. This video provides a concise overview of the initial setup
and first-time use of the pitcher.

Operating Instructions

The PHILIPS Water Filter Pitcher is designed for ease of use and convenience.

Filling the Pitcher: The pitcher features a flip-top lid for effortless single-handed refills. Simply
open the lid and fill the reservoir with tap water. The 12-cup capacity allows for a large volume of
water to be filtered at once.

Dispensing Water: To dispense filtered water, simply press the button located on the top of the
pitcher. The pitcher provides instant filtration on demand.

Placement: Its compact dimensions (9.2 x 6 x 10.3 inches) allow it to easily fit in your fridge door
or on any countertop.



Image: The pitcher fits conveniently in a fridge door, dispensing water.



Image: Key features of the Philips Water Dispenser ADD5902, including its capacity and dispensing method.



Image: The pitcher's large capacity is suitable for family use.



Image: Details of the pitcher's design, including the flip-top lid and BPA-free construction.

Maintenance

Regular maintenance ensures the longevity and effectiveness of your PHILIPS Water Filter Pitcher.

Filter Replacement: Each filter lasts up to 3 months or 60 gallons, based on estimated average
daily water consumption of 10 cups. The innovative usage-based filter monitoring system
calculates filter life and alerts you when replacement is needed.

Cleaning: The pitcher is made of food-grade, BPA-free materials. Clean the pitcher components
(excluding the electronic head) with mild soap and water. Do not submerge the electronic head
in water. The pitcher features an IPX4 splash-proof design for protection against water exposure
during normal use.

Filter Lifetime Indicator:

The indicator light on the pitcher provides clear status updates:

Green Light: Dispensing water.

Flashing Yellow Light: Battery is low.

Constant Yellow Light: Battery charge is complete.

Flashing Red Light: Filter needs to be replaced soon.



Constant Red Light: Filter has expired. Replace the filter immediately.

Image: Detailed explanation of the filter monitoring light indicators.

Troubleshooting

If you encounter any issues with your PHILIPS Water Filter Pitcher, please refer to the following
common solutions:

Problem Possible Cause Solution

No water
dispenses or slow
flow.

Low battery,
clogged filter, or
airlock.

Check battery indicator and charge if necessary. Replace
filter if red light is on. Ensure filter is properly seated.

Water tastes
unusual after filter
replacement.

New filter not
properly rinsed.

Discard the first full pitcher of filtered water after installing a
new filter.

Pitcher not
charging.

Incorrect
charging cable
or power source.

Ensure you are using the original Type C USB charging
cable provided. Do not use USB C to USB C cables or
charge via computer/laptop.

Filter indicator
light is red.

Filter has
expired or is
nearing end of
life.

Replace the filter immediately if the light is constant red, or
soon if flashing red.

If the problem persists after attempting these solutions, please contact PHILIPS customer service for
further assistance.

Specifications

Model Name: ADD5902WH2/37

Product Dimensions: 9.17"L x 5.98"W x 10.35"H (230mm x 152mm x 263mm)

Item Weight: 1 Kilogram (2.2 Pounds)

Power Source: Battery Powered (1 Lithium Ion battery included)

Installation Type: Countertop



Maximum Flow Rate: 1 Liters Per Minute

Special Features: Portable, Change Filter Indicator, Leak Proof, Rechargeable, Instant Filtration

Certifications: NSF/ANSI 42, 53, and 372 Certified, ETL Certified

Material: BPA-Free, Food-Grade

UPC: 840181302322

Country of Origin: China

First Available: October 18, 2024

Image: Product dimensions for easy reference.

Video: Official Philips Electric Water Filter Pitcher NSF/ANSI 42,53,372. This video highlights the product's
compliance with NSF/ANSI standards for water filtration.

Warranty and Support

Your PHILIPS Water Filter Pitcher comes with a 24-month warranty. For any inquiries, technical
support, or warranty claims, please contact our friendly customer service team.
You can also visit the official Philips Water Solution Store for more information and to purchase
replacement filters.

https://www.amazon.com/stores/PhilipsWater/page/A7300D7B-AFDE-4C90-8048-A4BFFFDCB7B1?is_byline_deeplink=true&deeplink=D39225A8-60D0-42DF-B6C8-8D420A5C88A3&redirect_store_id=A7300D7B-AFDE-4C90-8048-A4BFFFDCB7B1&lp_asin=B0DGXXHH37&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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