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Samsung S10 Tab Ultra User Manual
Your comprehensive guide to setting up, operating, and maintaining your Samsung S10 Tab Ultra.

1. INTRODUCTION

This manual provides essential information and instructions for using your Samsung S10 Tab Ultra. It covers everything
from initial setup to advanced features, maintenance, and troubleshooting. Please read this manual thoroughly to ensure
optimal performance and longevity of your device.
The Samsung S10 Tab Ultra is designed with advanced technology and numerous features to enhance your digital
experience. This guide will help you understand and utilize all capabilities of your tablet.

2. GETTING STARTED: INITIAL SETUP

2.1 Unboxing and Package Contents

Upon opening your Samsung S10 Tab Ultra package, verify that all components are present:

Samsung S10 Tab Ultra Device

USB-C Charging Cable

Power Adapter

Quick Start Guide

SIM Ejection Tool (for models with cellular connectivity)

Note: Specific contents may vary by region or retailer.

2.2 Charging the Device

Before first use, fully charge your Samsung S10 Tab Ultra. Connect the USB-C cable to the tablet's charging port and the
power adapter, then plug the adapter into a wall outlet.
A full charge typically takes approximately 2-3 hours. Avoid using non-Samsung certified chargers to prevent damage.

2.3 Powering On and Initial Configuration
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1. Press and hold the Power button (located on the side/top edge) until the Samsung logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and agree to the terms and
conditions.

3. Sign in with your Samsung account or Google account to access services and restore backups.

4. Set up security features such as a PIN, pattern, password, or biometric authentication (fingerprint/facial recognition).

3. BASIC OPERATION

3.1 Navigating the Interface

The Samsung S10 Tab Ultra uses a touch-based interface. Common gestures include:

Tap: Select an item or open an app.

Double-tap: Zoom in/out on web pages or images.

Swipe: Scroll through screens, lists, or content.

Pinch: Zoom in/out on content.

Long Press: Access contextual menus or move icons.

3.2 Connecting to Wi-Fi and Bluetooth

To connect to a Wi-Fi network:

1. Go to Settings > Connections > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list and enter the password if prompted.

To connect a Bluetooth device:

1. Go to Settings > Connections > Bluetooth.

2. Toggle Bluetooth On.

3. Put your Bluetooth device into pairing mode.

4. Select the device from the list on your tablet to pair.

3.3 Using the S Pen (if applicable)

The S10 Tab Ultra may come with an S Pen, offering enhanced precision and functionality. To use the S Pen:

Air Command: Hover the S Pen over the screen and press the button to open the Air Command menu for quick
access to features like Create Note, Smart Select, and Screen Write.

Writing/Drawing: Use the S Pen directly on the screen for natural writing and drawing experiences in compatible
applications.

Gestures: Certain S Pen models support Air Actions, allowing you to control the tablet with gestures. Refer to the
tablet's settings for customization.

4. MAINTENANCE AND CARE

4.1 Cleaning Your Device

To clean your Samsung S10 Tab Ultra:

Power off the device before cleaning.

Use a soft, lint-free cloth, slightly dampened with water or a screen cleaner specifically designed for electronics.



Avoid harsh chemicals, abrasive materials, or excessive moisture.

Gently wipe the screen and back panel.

4.2 Battery Care

To maximize battery life and health:

Avoid extreme temperatures.

Do not let the battery completely drain frequently.

Use the original charger and cable.

Consider enabling power-saving modes when not actively using the device.

4.3 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements.
Go to Settings > Software update > Download and install.

5. TROUBLESHOOTING COMMON ISSUES

Issue Possible Solution

Device not
powering on

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to force a
restart.

Apps crashing or
freezing

Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage >
Clear cache). Restart the tablet.

Wi-Fi connection
issues

Restart your router and tablet. Forget the network and reconnect (Settings > Connections > Wi-
Fi).

Slow
performance

Close unused apps. Clear cache and temporary files. Check for software updates. Consider a
factory reset as a last resort (back up data first).

If issues persist, contact Samsung Support or visit an authorized service center.

6. SPECIFICATIONS (EXAMPLE)

Note: Exact specifications may vary by region and configuration. Please refer to your device's packaging or Samsung's
official website for precise details.

Display: Dynamic AMOLED 2X, 14.6-inch (approx.), 120Hz refresh rate

Processor: Octa-core (e.g., Qualcomm Snapdragon 8 Gen 2 for Galaxy)

RAM: 8GB, 12GB, or 16GB

Storage: 128GB, 256GB, 512GB, or 1TB (expandable via microSD)

Cameras:

Rear: 13MP Wide, 8MP Ultra-Wide

Front: 12MP Wide, 12MP Ultra-Wide

Battery: High-capacity (e.g., 11,200 mAh), Super Fast Charging support

Operating System: Android with One UI



Connectivity: Wi-Fi 6E, Bluetooth 5.3, 5G (optional)

Dimensions: (Example) 326.4 x 208.6 x 5.5 mm

Weight: (Example) 732g

7. WARRANTY INFORMATION

Your Samsung S10 Tab Ultra is covered by a limited manufacturer's warranty. The duration and terms of the warranty
may vary by region and point of purchase. Please retain your proof of purchase for warranty claims.
The warranty typically covers defects in materials and workmanship under normal use. It generally does not cover
damage caused by accidents, misuse, unauthorized modifications, or normal wear and tear.
For detailed warranty terms and conditions, please refer to the warranty card included with your device or visit the official
Samsung support website for your region.

Important: Register your product online to facilitate warranty service and receive important updates.

8. SUPPORT AND CONTACT

For further assistance, technical support, or service inquiries, please use the following resources:

Samsung Official Website: www.samsung.com/support

Customer Service Hotline: Refer to your region's Samsung website for local contact numbers.

Service Centers: Locate an authorized Samsung service center near you via the official website.

Online Community: Join the Samsung Members community for tips, discussions, and peer support.

When contacting support, please have your device's model number and serial number ready. This information can usually
be found in Settings > About tablet.

PRODUCT IMAGES

No relevant product images of the Samsung S10 Tab Ultra device were provided in the input data. The available images
were of the user guide book itself, which are not suitable for illustrating the device's features or instructions.

PRODUCT VIDEOS

No official product videos for the Samsung S10 Tab Ultra device were provided in the input data.

© 2024 Samsung. All rights reserved. Information in this manual is subject to change without notice.
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