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1. PRODUCT OVERVIEW

The N-one Npad Y1 is a 10-inch Android 14 tablet designed for versatile use, including online learning and entertainment.
It features an RK3562 4-core CPU, 8GB RAM (4GB + 4GB virtual expansion), 64GB internal storage expandable up to
1TB via TF card, a 1280x800 IPS display, and a 5000mAh battery. This tablet supports Bluetooth 5.0 and 2.4GHz Wi-Fi,
and is GMS certified for stable access to Google services.

Key Features:

Android 14 Operating System: Experience the latest Android features with enhanced performance and user-
friendliness.

10.1-inch HD IPS Display: Enjoy vibrant colors and clear images with a 1280x800 resolution, perfect for daily tasks,
learning, social media, and entertainment. Dual speakers provide immersive stereo sound.

High-Performance RK3562 CPU: Equipped with a 4-core RK3562 CPU and ARM Mali-G52 2EE GPU, offering
smooth multitasking and efficient graphics processing for various applications and games.

Ample Memory and Storage: 8GB RAM (4GB physical + 4GB virtual) and 64GB ROM, expandable up to 1TB with
a TF card, ensuring plenty of space for photos, videos, music, and documents.

Multi-functional Connectivity: Features a Type-C interface for charging, a 3.5mm headphone jack, FM radio,
2.4GHz Wi-Fi, and Bluetooth 5.0.

Lightweight Design: Weighing approximately 500g, the tablet is comfortable for extended use and highly portable
for commuting, travel, or daily activities.

Package Contents:

The N-one Npad Y1 package includes the tablet, a Type-C charging cable, and a charger. A user manual and warranty
card are also provided.
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Your browser does not support the video tag.

Video 1: Unboxing the Teclast P30 tablet, showing the tablet, charging cable, power adapter, user manual, and warranty card. Note: The
video title mentions "Teclast P30" but the content shows a similar tablet and accessories, which are relevant to the N-one Npad Y1

package contents.

2. INITIAL SETUP

2.1 Charging the Tablet

Before first use, fully charge your N-one Npad Y1 tablet. Connect the provided Type-C charging cable to the tablet's
Type-C port and the charger to a power outlet. The battery indicator on the screen will show charging status.

Figure 1: Connecting the Type-C charging cable to the N-one Npad Y1 tablet.

2.2 Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the N-one logo appears on the
screen.



To Power Off: Press and hold the Power button until a power-off menu appears. Select "Power off" to shut down
the device.

To Restart: From the power-off menu, select "Restart" to reboot the device.

2.3 Initial Configuration

Upon first power-on, follow the on-screen prompts to complete the initial setup, including:

Language selection

Wi-Fi network connection

Google account sign-in (recommended for full access to Android features and apps)

Date and time settings

Screen lock setup (PIN, pattern, or password)

3. OPERATING YOUR TABLET

3.1 Navigating the Android 14 Interface

The N-one Npad Y1 runs on Android 14, offering an intuitive user experience. Swipe up from the bottom of the screen to
access the app drawer, swipe down from the top for notifications and quick settings, and use gestures or navigation
buttons for home, back, and recent apps.

3.2 Connecting to Wi-Fi and Bluetooth

Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn on Wi-Fi, select your desired network, and enter the
password if required. The tablet supports 2.4GHz Wi-Fi for stable connections.

Bluetooth: Go to Settings > Connected devices > Connection preferences > Bluetooth. Turn on Bluetooth, and the
tablet will scan for available devices. Select a device to pair.

3.3 Using the Cameras

The tablet is equipped with a 5MP rear camera and a 2MP front camera. Open the Camera app to take photos or record
videos. The front camera is ideal for video calls and selfies.



Figure 2: Detail of the N-one Npad Y1's dual rear cameras.

3.4 Memory Expansion (TF Card)

To expand storage, insert a TF (microSD) card into the dedicated slot. The tablet supports up to 1TB TF card expansion.
This allows for storing more photos, videos, music, and documents without worrying about internal storage limits.



Figure 3: Illustration of TF card expansion capability for the N-one Npad Y1.

3.5 Screen Split Functionality

The N-one Npad Y1 supports screen split functionality, allowing you to use two applications simultaneously. This feature
enhances productivity, for example, by reading a document while watching a video.

Your browser does not support the video tag.

Video 2: Demonstrating the screen split function on a Teclast P30 tablet, which is similar in functionality to the N-one Npad Y1. This video
shows how to run two apps side-by-side for enhanced multitasking.

3.6 RAM Expansion

The tablet features 4GB physical RAM with an additional 4GB virtual RAM expansion, totaling 8GB. This can be adjusted
in the settings to optimize performance for various tasks.

Your browser does not support the video tag.

Video 3: Guide on how to expand memory (RAM) on a Teclast P30 tablet, which has similar features to the N-one Npad Y1. This
demonstrates adjusting virtual RAM settings.

4. MAINTENANCE AND CARE

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or
abrasive materials.

Battery Care: To prolong battery life, avoid extreme temperatures and do not let the battery completely drain
frequently. Charge the tablet regularly.

Software Updates: Regularly check for system updates to ensure optimal performance and security. Go to Settings
> System > System update .

Storage Management: Periodically clear unnecessary files and apps to free up storage space and maintain smooth
operation.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Issue Solution



Tablet does
not power on

Ensure the battery is charged. Connect the charger and try again. If unresponsive, press and hold the
power button for 10-15 seconds to force a restart.

Wi-Fi
connection
issues

Check if Wi-Fi is enabled in settings. Restart your router and the tablet. Forget the network and
reconnect.

Slow
performance

Close unused apps. Clear cache and data for frequently used apps. Check for system updates.
Consider performing a factory reset if the issue persists (back up data first).

Apps crashing
or freezing

Clear the app's cache and data (Settings > Apps > [App Name] > Storage & cache). Update the app
to the latest version. Reinstall the app.

Screen
unresponsive

Restart the tablet. If the issue persists, contact customer support.

Issue Solution

6. SPECIFICATIONS

Feature Detail

Brand N-one

Model Name N-one Npad-Y1

Operating System Android 14

Screen Size 10.1 inches

Display Resolution 1280x800 pixels (HD IPS)

CPU Rockchip RK3562 (4-core)

GPU ARM Mali-G52 2EE

RAM 8GB (4GB physical + 4GB virtual expansion)

Internal Storage 64GB

Expandable Storage Up to 1TB via TF card

Rear Camera 5MP

Front Camera 2MP

Battery Capacity 5000mAh

Connectivity Wi-Fi (2.4GHz), Bluetooth 5.0

Ports Type-C, 3.5mm Headphone Jack

Weight Approximately 830g (package weight)

Dimensions 33.79 x 20.1 x 3.7 cm (package size)



Figure 4: Overview of the N-one Npad Y1 tablet's physical features and dimensions.

7. WARRANTY AND SUPPORT

The N-one Npad Y1 tablet comes with a 12-month warranty period. In case of any defects or issues within this period,
please contact customer support. The product also includes a 30-day return policy.

Contacting Support:

If you encounter any problems or have questions, please contact us via email. Our support staff will respond within 24
hours. We strive to meet your needs to the best of our ability.
To contact support:

1. Go to the product detail page on Amazon.

2. Click on the seller's name (usually "Sold by [Seller Name]").

3. On the seller's page, click the "Ask a question" button to send an email.
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