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Xiaomi Smart Kettle 2 Pro EU User Manual
Model: Smart Kettle 2 Pro EU

1. INTRODUCTION

Thank you for choosing the Xiaomi Smart Kettle 2 Pro EU. This smart electric kettle is designed for efficient water boiling
and precise temperature control, offering convenience and safety for your daily needs. Please read this manual thoroughly
before use to ensure proper operation and maintenance.

2. SAFETY PRECAUTIONS

To prevent personal injury or property damage, please observe the following safety guidelines:

Do not immerse the kettle, power base, cord, or plug in water or other liquids.

Ensure the voltage indicated on the kettle matches your local power supply before connecting.

Always place the kettle on a stable, flat, heat-resistant surface, away from the edge of the countertop.

Do not operate the kettle if the cord or plug is damaged, or if the kettle malfunctions or has been damaged in any
way.

Keep the kettle and its cord out of reach of children.

Do not fill the kettle above the maximum fill line or below the minimum fill line.

Always close the lid securely before boiling.

Exercise extreme caution when pouring hot water from the kettle.

Unplug the kettle from the outlet when not in use and before cleaning.

This appliance is intended for household use only. Do not use outdoors.

3. PRODUCT OVERVIEW
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Figure 1: Xiaomi Smart Kettle 2 Pro EU. This image shows the kettle in its upright position, highlighting its minimalist white
design, integrated handle, and the power base connection point. The Xiaomi logo is visible on the front.

The Xiaomi Smart Kettle 2 Pro EU features a sleek, minimalist design with a durable alloy steel interior. Key components
include:

Kettle Body: The main container for water, with a 1.7-liter capacity.

Lid: Securely covers the top opening.

Handle: Ergonomically designed for safe pouring.

Spout: For pouring water.

Power Base: Connects to the power outlet and supplies power to the kettle.



Control Button/Panel: For operating the kettle and selecting smart functions.

4. SETUP

1. Unpacking: Carefully remove the kettle and all accessories from the packaging. Retain packaging for future storage
or transport.

2. Initial Cleaning: Before first use, fill the kettle with clean water up to the maximum fill line. Boil the water, then
discard it. Repeat this process 2-3 times to remove any manufacturing residues.

3. Placement: Place the power base on a dry, flat, and stable surface. Ensure the power cord is not dangling where it
can be tripped over.

4. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the kettle's
requirements (230 Volts).

5. OPERATING INSTRUCTIONS

5.1 Basic Boiling

1. Open the lid and fill the kettle with the desired amount of water. Do not exceed the MAX fill line or go below the MIN
fill line.

2. Close the lid securely.

3. Place the kettle firmly onto the power base.

4. Press the main power button (or designated boil button) to start boiling. The indicator light will illuminate.

5. The kettle will automatically shut off once the water reaches boiling point. The indicator light will turn off.

6. Carefully lift the kettle from the base and pour the hot water.

5.2 Smart Features (Temperature Control)

The Xiaomi Smart Kettle 2 Pro EU offers precise temperature control. Refer to the specific instructions for connecting to
the Xiaomi Home app for full smart functionality.

Connecting to App: Download the Xiaomi Home app from your device's app store. Follow the in-app instructions to
pair your kettle.

Temperature Selection: Through the app or the kettle's digital control, select your desired water temperature (e.g.,
40°C for baby formula, 80°C for green tea, 100°C for boiling).

Keep Warm Function: Activate the keep warm function via the app to maintain the selected temperature for a set
duration.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your kettle.

6.1 Exterior Cleaning

Always unplug the kettle and allow it to cool completely before cleaning.

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or scouring pads.

Ensure the power base and electrical connections remain dry.

6.2 Descaling

Mineral deposits (limescale) can build up inside the kettle, especially in hard water areas. Descale regularly to maintain



efficiency.

Fill the kettle with a mixture of white vinegar and water (1:2 ratio) or a commercial descaling solution.

Boil the mixture and let it stand for at least 30 minutes, or longer for heavy buildup.

Pour out the mixture and rinse the interior thoroughly with fresh water several times.

If necessary, repeat the process.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Kettle does not turn
on.

Not plugged in; power outlet faulty;
kettle not properly seated on base.

Check power plug and outlet; ensure kettle is correctly
placed on the base.

Kettle boils but does
not shut off
automatically.

Lid not closed properly; kettle
overfilled.

Ensure lid is securely closed; do not overfill past MAX
line.

Water has a strange
taste or odor.

First use residue; limescale
buildup.

Perform initial cleaning (Section 4.2); descale the
kettle (Section 6.2).

Kettle leaks.
Overfilled; lid not sealed; damage
to kettle body.

Do not overfill; ensure lid is properly closed. If damage
is suspected, discontinue use and contact support.

8. SPECIFICATIONS

Brand: XIAOMI

Model: Smart Kettle 2 Pro EU

Capacity: 1.7 Litres

Material: Alloy Steel

Color: White

Special Features: Concealed heating, Temperature control, Digital control, Double wall, Rapid boil

Voltage: 230 Volts

Power: 1800 Watts

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official Xiaomi website. Do not attempt to repair the kettle yourself; contact authorized service personnel for assistance.
For further assistance, you may visit the official Xiaomi support page: Xiaomi Global Support

© 2024 XIAOMI. All rights reserved.
This manual is subject to change without notice.
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