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1. SETUP

1.1. Insert SIM Card

To ensure network connectivity, insert your Nano-SIM card into the device. Use the provided SIM tray
ejector tool to open the SIM card tray located on the bottom edge of the phone. Place the Nano-SIM card
into the tray with the gold contacts facing down, then gently push the tray back into the slot until it clicks
into place.

1.2. Initial Power On

Press and hold the Power/Side key (located on the right side of the device) until the Samsung Galaxy logo
appears on the screen. Follow the on-screen prompts to complete the initial setup, including language
selection, Wi-Fi connection, and Google account login.

1.3. Data Transfer with Smart Switch

Easily move content and apps from your previous phone to your new Galaxy S25 using Smart Switch. This
can be done wirelessly or via a USB cable. For wireless transfers, ensure both devices are connected to
the same Wi-Fi network. For iOS devices, download the Smart Switch app from the App Store.
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Switching is quick and easy

Move content and apps from your previous phone
over to your new one with Smart Switch
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Wired transfers from Android™ devices require the sending device to have Android 4.3 or later. For wireless connections, the sending device must have
Android 4.0 or later. Open Smart Switch Mobile in “Settings” on the receiving Galaxy device or download the Smart Switch Mobile app from the Galaxy
Store. Data, content and apps available for transfer may vary by transmission method. Wired transfers from iOS require the sending device to have i0OS
5 or later. Transfers can also be completed without a cable through a wireless connection or iCloud. For wireless connections, the sending device must

have i0S 12 or later. iCloud transfers require the sending device to have i0S 5 or later. For wireless transfers, download Smart Switch for i0S from the
App Store on your iPhone or iPad. Contacts, gallery, videos, calendars and reminders can be transferred wirelessly from an iOS device.

Image: Samsung Galaxy S25 showing the Smart Switch data transfer process.

2. CompoNENTS (WHAT's IN THE Box)

3. Device OVERVIEW

3.1. Physical Features

Samsung Galaxy S25 Cell Phone
USB Cable (USB-C to USB-C)

SIM Tray Ejector Tool
Quick Start Guide

The Samsung Galaxy S25 features a sleek design with a durable Armor Aluminum 2.0 frame and Gorilla
Glass Victus 2 on the front and back. It is IP68 water and dust resistant.



Image: Front and rear view of the Samsung Galaxy S25 in Navy.

3.2. Display

The device is equipped with a 6.2-inch ProScaler Display, offering a vibrant visual experience with a
resolution of 2340 x 1080 pixels. It supports a 120Hz adaptive refresh rate for smooth scrolling and a peak
brightness of 2600 nits for excellent visibility even in bright sunlight.

3.3. Camera System

The Galaxy S25 features an advanced Al Camera system. The rear setup includes a 50MP wide-angle
lens with 2x optical quality zoom, a 12MP ultra-wide lens, and a 10MP telephoto lens with 3x optical zoom.
The front-facing camera is 12MP for high-quality selfies.



Camera Processor

With ProVisual Engine Our most
powerful processor

12MP

Selfie Camera

12MP

Ultra Wide
Battery

50MP Charge less. Do more.
Wide-angle
2x Optical
Quality Zoom

10MP

Telephoto
3x Optical Zoom

Based on average battery life under typical usage conditions. Average expected performance
based on typical use. Actual battery life depends on facters such as network, features selected,
frequency of calls, and voice, data, and other application usage patterns. Results may vary.

Image: Overview of the Galaxy S25 camera, processor, and battery.

4. OPERATING INSTRUCTIONS

4.1. Basic Functions

Power On/Off: Press and hold the Power/Side key. Select 'Power off' or 'Restart'.

Volume Control: Use the Volume Up/Down buttons on the right side of the device.

Fingerprint Sensor: The in-display fingerprint sensor allows for secure and quick unlocking. Register
your fingerprints in 'Settings' > 'Security and privacy' > 'Biometrics'.

Always On Display: View essential information like time, date, and notifications without waking your
phone. Customize in 'Settings' > 'Lock screen and AOD'.

4.2. Al Features

The Galaxy S25 integrates advanced Al capabilities powered by the Snapdragon 8 Elite Fast Processor to
enhance user experience.

+ Now Brief: Receive daily insights and important information from your apps directly on your lock
screen.



Now Brief with Galaxy Al #;

Insights that keep you a step ahead

3 j _\:
[ ]

(— | 1

Good morning
Start your day with this briefing. For y our commute
Enjoy the rest of your day.

‘ i'f ‘z‘.m When you're driving

You often use these features while driving.

You can make them run automatically when

Today's tamperature S L
i v you get into your Car.
Temperature a little lower than yesterday
;3 55 Open Maps
P Play media

Here's your Energy score for today.
Tryit

92 “6 % Always be ready for driving.
RE ]
Energy scare X

This coupon expires in 3 d '
| lays. Do
‘ Well rested 0 | forget to use it. £t

N getting an adequate amount of Blue Book Cafe

N You've
‘:\‘((Q"‘ i leep lately, Well do | e
k\\._ g sleep lately. Well done| Special Latte Cuupon §!'§Q

] 0

Evening brief

Here's a recap of your day.

Here are some memorable morments
from today.

Vﬂumichedyﬂutdr:\!‘;;ﬂ_!u-t oha
today, d P

) 4350 .

Hi
o <

Displays daily select information from select apps

(some apps may require internet connection).

Image: Now Brief providing personalized daily insights on the Galaxy S25.
o Al Camera with Audio Eraser: Capture vibrant videos in low light and minimize unwanted

background noises.



Audio Eraser with Galaxy Al ¢,

Reduce the noise. Revedl the magic.
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Analyzing sound...

Noise
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Compatible with common video formats accessible in Gallery; helps minimize six sounds
(Voice/speech, Music, Noise, Crowd, Nature, Wind). Utilizes Al; results vary.

Image: Al Camera's Audio Eraser feature analyzing and minimizing background noise in a video.
o Portrait Selfie: Enhance your selfies with advanced portrait features that adjust skin tones and
preserve natural textures.



Portrait Selfie with Galaxy Al #;

Bring out the best in every face

Image: Portrait Selfie feature on Galaxy S25 for enhanced self-portraits.
o Circle to Search with Google:Instantly search anything on your screen by circling an object, image,
or text with your finger.
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Transferring data from
your old phone...

Switching is quick
and easy

Move content and apps from your previous
phone overto your new one with Smart Switch.

Wired transfers from Android™ devices require the sending device te have Android 4.3 or later, Forwireless 8 Images

connections, the sending device must have Android 4.0 or later. Open Smart Switch Mobile in *Settings” on the
receiving Galaxy device or download the Smart Switch Mobile app from the Galaxy Store. Data, content and apps
available for transfer may vary by transmission method. Wired transfers from i0S require the sending device to
have i0S 5 or later. Transfers can also be completed without a cable through a wireless connection ar iCloud. For
wireless connections, the sending device must have i0512 or later. iCloud transfers require the sending device
tohave 105 5 or later. For wireless transfers, download Smart Switch for iQS from the App Store on youriPhane
oriPad. Contacts, gallery, videos, calendars and reminders can be transferred wirelessly from an i0$ device.
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Image: Circle to Search with Google on Galaxy S25 for instant on-screen searches.
o Live Translate: Translate phone calls and in-person conversations in real-time. Activate in phone
settings.

o Note Assist: Summarize, format, and translate notes within the Samsung Notes app.
o Chat Assist: Get contextual suggestions for messages and change writing styles.

o Energy Score: Monitor your daily activity and discover insights for improvement on your Galaxy S25.
Requires compatible Galaxy wearable device (sold separately) and Samsung Health app.



Energy Score with Galaxy Al i

One simple number. A world of insights.

Galaxy Al features track data and require a compatible Galaxy wearable device (sold separately), Samsung Health app and Samsung account. Products sold separately.

Image: Energy Score feature on Galaxy S25 integrated with a Galaxy Watch.
« Samsung Wallet: A digital wallet for compatible payment cards and memberships.

Text more seamlessly -
with RCS Messaging 9

7

Send higher-res pics and videos, join group chats

and react to texts across OS. Finally! Il send
everyone photos

from the concert

Image simulated for llustrative purposes. Actual Ux/UI may differ. Availability of RCS varies last night.
by region and carrier. For cross-05 communication, all members must have RCS enabled. For
Android, requires Google Messages. ForiPhone, requires 0318 or later. Image quality may
vary. Turn off "Send photos faster” within Google Messages Settings for higher resolution
images. Reactions only available for text messages; photos and videos are not supported for
€ross-0S communication. Geogle and Android are trademarks of Google LLC

Image: Samsung Wallet interface on Galaxy S25.
+ RCS Messaging: Send higher-resolution pictures and videos, join group chats, and react to texts
across operating systems.



Text more seamiessly
with RCS Messaging

Send higher-res pics and videos, join group
chats and react to texts across OS

Welcome to
the chat!

Finally! Il send
everyone photos
from the concert
last night.

Image simulated for illustrative purposes. Actual UX/Ul may differ. Availability of RCS varies by region and carrier.

For cross-0S communication, all members must have RCS enabled. For Android, requires Google Messages. For iPhone,
requires i0S 18 or later. Image quality may vary. Turn off "Send photos faster" within Google Messages Settings for higher
resolution images. Reactions only available for text messages; photos and videos are not supported for cross-0S
communication. Google and Android are trademarks of Google LLC.

Image: RCS Messaging feature on Galaxy S25 for enhanced communication.

5. MAINTENANCE

5.1. Battery Care
The Galaxy S25 is equipped with a 4000mAh battery. To maximize battery lifespan:

« Avoid extreme temperatures.
o Use only Samsung-approved chargers and cables.
» Avoid completely draining the battery frequently.

o Enable power-saving modes when needed.

5.2. Water and Dust Resistance

The Galaxy S25 is IP68 rated for water and dust resistance. This means it can withstand submersion in up
to 1.5 meters of fresh water for up to 30 minutes. Avoid exposing the device to salt water, chlorinated
water, or liquids other than fresh water.

6. TROUBLESHOOTING



6.1. Device Not Responding

If your device is unresponsive, try a force restart by pressing and holding the Volume Down key and the
Power/Side key simultaneously for more than 7 seconds.

6.2. Network Connectivity Issues

Ensure your SIM card is correctly inserted. Check your Wi-Fi and mobile data settings. If issues persist,
restart your device or contact your service provider.

7. SPECIFICATIONS

Feature Specification

Model Name

Model Number

Samsung Galaxy S25

SM-S931UDBAXAA

Display Size 6.2 Inches
Resolution 2340 x 1080
Processor Snapdragon 8 Elite (4.47 GHz)
RAM 12 GB
Storage 128 GB
Capacity
B

attery 4000 mAh
Capacity
Operating Android 15, One Ul 7
System

Rear Camera

Front Camera

50MP Wide, 12MP Ultra Wide, 10MP Telephoto (3x Optical Zoom)

12MP Selfie

Dimensions 5.79 x 2.78 x 0.28 inches

Weight 5.7 ounces

Connectivity Bluetooth, NFC, USB-C, Wi-Fi

Special Always On Display, Built-In GPS, Fast Charging, Water Resistant, Wireless Charging,
Features Al Features

8. WARRANTY AND SUPPORT

Your SAMSUNG Galaxy S25 comes with a 1-year US manufacturer's warranty. For technical support,
troubleshooting, or warranty claims, please visit the official Samsung support website or contact Samsung
customer service.

Official Samsung Support: www.samsung.com/us/support/


https://www.samsung.com/us/support/
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