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1. IMPORTANT SAFETY INFORMATION

Please read this manual carefully before using your new Sharp refrigerator. Keep it in a safe place for
future reference. This appliance is intended for household use only.

Electrical Safety: Ensure the appliance is connected to a properly grounded power outlet. Do not
use extension cords or multiple socket adapters. Disconnect the power supply before cleaning or
maintenance.

Ventilation: Ensure adequate ventilation around the appliance. Do not block ventilation openings.

Flammable Materials: Do not store explosive substances such as aerosol cans with a flammable
propellant in this appliance.

Children: This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their
safety.

Disposal: Dispose of the appliance in accordance with local regulations for waste disposal.

2. PRODUCT OVERVIEW

The Sharp SJ-NRA11RMXRD is a combined refrigerator with a total capacity of 331 liters, featuring No
Frost technology for efficient cooling and minimal maintenance. It is designed with a bottom freezer
configuration and an automatic defrosting system.
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Figure 2.1: Interior layout of the Sharp SJ-NRA11RMXRD refrigerator, illustrating the various storage compartments.



Key Features:

Capacity: 331 Liters (Combined Refrigerator and Freezer)

No Frost Technology: Prevents ice build-up, eliminating the need for manual defrosting.

Energy Class D: Efficient energy consumption.

Bottom Freezer: Convenient access to fresh food.

Automatic Defrosting: Both refrigerator and freezer sections defrost automatically.

Shelves: Equipped with 3 shelves for organized storage.

Figure 2.2: Energy label indicating the appliance's energy efficiency class D.

3. SETUP

3.1 Unpacking

Carefully remove all packaging materials, including protective films and tapes. Keep packaging materials
out of reach of children. Inspect the appliance for any damage during transit. If damage is found, do not
plug in the appliance and contact your retailer.

3.2 Placement

Location: Place the refrigerator on a firm, level surface. Use the adjustable feet to level the appliance
if necessary.

Ventilation: Ensure there is sufficient space around the refrigerator for proper air circulation.
Maintain a minimum distance of 10 cm (4 inches) from the back and sides, and 30 cm (12 inches)
from the top.

Heat Sources: Avoid placing the appliance near direct sunlight, heat sources (e.g., oven, radiator),
or in excessively cold environments.

Humidity: Do not place the refrigerator in areas with high humidity.

3.3 Electrical Connection

Before plugging in the appliance, ensure the voltage and frequency indicated on the rating plate match
your household power supply. The appliance is designed for a specific voltage range. Connect the
refrigerator to a dedicated, grounded power outlet. Wait at least 4 hours after moving the appliance before
plugging it in to allow the refrigerant to settle. Note that this model is supplied without a plug, requiring
appropriate installation for your region.

3.4 First Use

Before storing food, clean the interior of the refrigerator with a mild detergent and warm water. Wipe dry
thoroughly. Plug in the appliance and allow it to operate for 2-3 hours empty to reach its operating
temperature before loading food.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control

This model does not feature adjustable temperature control. The refrigerator is designed to maintain



optimal temperatures for food preservation automatically. Ensure the door is closed properly to maintain
internal temperature.

4.2 Food Storage Guidelines

Refrigerator Compartment: Store fresh foods such as fruits, vegetables, dairy products, and cooked
meals. Use the designated drawers for fruits and vegetables to maintain their freshness.

Freezer Compartment: Store frozen foods. Do not place hot food directly into the freezer. Ensure
food is properly packaged to prevent freezer burn.

Door Bins: Ideal for bottles, jars, and smaller items.

Air Circulation: Do not overcrowd the shelves, as this can impede air circulation and affect cooling
efficiency.

4.3 No Frost System

The No Frost system circulates cold air throughout the freezer and refrigerator compartments, preventing
the formation of ice and frost. This means you will not need to manually defrost the appliance, saving time
and effort. Ensure that food packages do not block the air vents inside the compartments.

5. MAINTENANCE

5.1 Cleaning the Interior

Before cleaning, unplug the refrigerator from the power outlet. Clean the interior regularly with a solution of
mild detergent and warm water. Avoid abrasive cleaners, solvents, or harsh chemicals. Rinse thoroughly
and dry with a soft cloth. Remove shelves and drawers for easier cleaning.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. For stubborn stains, use a mild detergent. Do not use
abrasive pads or cleaners that could scratch the surface. Clean the door seals regularly to ensure a tight
seal and prevent energy loss.

5.3 Defrosting

This appliance features an automatic defrosting system (No Frost), so manual defrosting is not required for
either the refrigerator or freezer compartments. Any accumulated water from the defrost cycle is
automatically evaporated.

5.4 Power Outage

In case of a power outage, keep the refrigerator door closed to maintain the internal temperature for as
long as possible. Avoid opening the door unnecessarily. Food can remain frozen for several hours
depending on the ambient temperature and how full the freezer is.

6. TROUBLESHOOTING

Before contacting service, please check the following common issues and solutions:

Problem Possible Cause Solution

Refrigerator is
not cooling.

Not plugged in; power outage; door
not closed properly.

Check power connection; ensure door is
sealed; allow time for initial cooling.

Unusual
noises.

Appliance not level; items vibrating
inside; normal compressor operation.

Adjust leveling feet; rearrange items;
gurgling/humming sounds are normal.



Water on the
floor.

Drain hole blocked.
Clear any blockages in the drain hole (located
at the back of the refrigerator compartment).

Door does not
close
completely.

Food packages blocking; door gasket
dirty or damaged; appliance not level.

Rearrange food; clean or replace gasket;
level the appliance.

Problem Possible Cause Solution

If the problem persists after checking these points, please contact qualified service personnel.

7. SPECIFICATIONS

Feature Detail

Brand Sharp

Model SJ-NRA11RMXRD

Configuration Bottom Freezer

Color Red

Installation Type Freestanding

Defrost System Automatic (No Frost)

Form Factor Standard Depth

Cooling Method Compressor

Number of Shelves 3

Adjustable Temperature Control No

Electrical Plug Type Without Plug

Capacity 331 Liters

Energy Class D

8. WARRANTY AND SUPPORT

This Sharp appliance comes with a manufacturer's warranty. Please refer to the warranty card included
with your product for specific terms, conditions, and duration. For technical support, spare parts, or service
inquiries, please contact your retailer or the official Sharp customer service in your region. Always provide
the model number (SJ-NRA11RMXRD) when seeking assistance.

For the most up-to-date information, visit the official Sharp website.
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