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SanDisk SDSSDE81C-1T00-G25

SanDisk 1TB Creator Pro Portable SSD Instruction Manual

Model: SDSSDE81C-1T00-G25

1. INTRODUCTION

The SanDisk Creator Pro Portable SSD is engineered for demanding creative workflows, offering high-speed
performance, substantial capacity, and robust durability. This manual provides essential information for
setting up, operating, maintaining, and troubleshooting your device.

2. Key FEATURES

« High-Speed Performance: Up to 2000MB/s read speeds for efficient data transfer and access.
o Durable Design: Features up to three-meter drop protection and IP65 water and dust resistance.

o USB-C Connectivity: Utilizes USB 3.2 Gen 2x2 for broad compatibility with modern laptops and
computers.

o Adobe Creative Cloud: Includes a one-month membership to Adobe Creative Cloud for enhanced
creative tools.

3. WHAT's IN THE Box

o SanDisk Creator Pro Portable SSD
USB Type-C Cable

USB Type-C to USB Type-A Cable
SanDisk Warranty Guide

4. SETUP

To begin using your SanDisk Creator Pro Portable SSD, follow these steps:

1. Connect the SSD: Use the provided USB Type-C cable to connect the SSD to your computer or laptop's
USB-C port. If your device only has USB-A ports, use the included USB Type-C to USB Type-A cable.

2. Device Recoghnition: Your operating system should automatically detect the SSD as an external storage
device.

3. Initial Setup (Optional): For optimal performance and to access any bundled software or features, you
may be prompted to install SanDisk software. Follow the on-screen instructions if prompted.
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The SanDisk Creator Pro Portable SSD features a sleek blue design with a durable casing.

The portable SSD easily connects to laptops and computers using the included USB-C cable for quick data transfer.

5. OPERATING INSTRUCTIONS

Once connected, your SanDisk Creator Pro Portable SSD functions like any other external drive. You can
drag and drop files, or use it as a target for backup software.

« Data Transfer: Transfer files by dragging them to and from the SSD icon on your computer. The USB 3.2
Gen 2x2 interface ensures rapid transfer speeds, ideal for large media files.

« Creative Workflows: Utilize the SSD for storing and directly editing large project files, uncompressed
footage, and Al-generated assets to enhance your creative process.

o Adobe Creative Cloud: Activate your included one-month Adobe Creative Cloud membership to access



professional editing tools like Adobe Photoshop and Premiere Pro, leveraging the SSD's speed for
seamless integration.

IP65 Water and Dust Resistance?

4|EC 60529 IP65: Tested to withstand water flow (30 kPa) at 3 minutes; limited dust contact does not interfere with
operation. Must be clean and dry before use

The drive is designed with IP65 water and dust resistance, protecting your data in various environments.
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The SanDisk Creator Pro Portable SSD is part of the Creator Series, designed to support diverse creative workflows.

6. MAINTENANCE

To ensure the longevity and optimal performance of your SanDisk Creator Pro Portable SSD, consider the
following maintenance tips:

o Cleaning: Gently wipe the exterior of the SSD with a soft, dry, lint-free cloth. Avoid using harsh chemicals
or abrasive materials.

« Environmental Protection: While the device is IP65 water and dust resistant, it is recommended to keep
it clean and dry before use, especially after exposure to water or dust. Avoid prolonged submersion in
water.

« Drop Protection: The SSD offers up to three-meter drop protection, but extreme impacts should still be
avoided to prevent potential damage.

« Safe Ejection: Always safely eject the SSD from your computer before disconnecting it to prevent data
corruption.

7. TROUBLESHOOTING

If you encounter issues with your SanDisk Creator Pro Portable SSD, try the following solutions:



+ Device Not Recognized:

o Ensure the USB cable is securely connected to both the SSD and your computer.
o Try connecting to a different USB port on your computer.
o Test with a different USB cable if available.

o Restart your computer.
o Slow Transfer Speeds:

o Ensure you are connected to a USB 3.2 Gen 2x2 compatible port for maximum speed. Older USB
ports will result in slower speeds.

o Close any unnecessary applications running in the background that might be consuming system
resources.

o Verify your computer's drivers are up to date.
o Data Corruption:

o Always safely eject the drive before disconnecting.

o Run a disk check utility on your operating system to scan and repair potential errors.

8. SPECIFICATIONS

Brand SanDisk

Series SanDisk Creator Pro Portable SSD

Model Number SDSSDE81C-1T00-G25

Digital Storage Capacity 1TB

Hard Disk Interface USB-C

Connectivity Technology USB

Special Features Dust Resistant, Portable, Shock Resistant, Water Resistant
Compatible Devices Desktop, Laptop

Item Weight 2.73 ounces

Product Dimensions 3.97 x 0.38 x 2.07 inches

9. WARRANTY AND SUPPORT

Your SanDisk Creator Pro Portable SSD comes with a standard warranty. For detailed information regarding
warranty terms and conditions, please refer to the included SanDisk Warranty Guide.

Additionally, protection plans are available for enhanced coverage:

o 2-Year Data Recovery Plan: Available for $12.99.
o 3-Year Data Recovery Plan: Available for $14.99.

For technical support, product registration, or further assistance, please visit the official SanDisk support
website or contact their customer service.
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