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SanDisk SDIXD0N-256G-GN6TP

SanDisk 256GB Creator Phone Drive Instruction
Manual

Model: SDIXD0N-256G-GN6TP

1. INTRODUCTION

The SanDisk 256GB Creator Phone Drive is designed to enhance the creative workflow for users with multiple
devices. This compact storage solution facilitates reliable, high-speed data transfer between smartphones,
tablets, and personal computers. It features both USB Type-C and Lightning connectors, ensuring broad
compatibility across various Apple and other devices. With its generous storage capacity, the drive supports
managing high-resolution photos, video files, and important documents, helping to prevent storage limitations.
Additionally, the purchase includes a three-month Adobe Lightroom membership to further support photo
editing and organization.

2. PRODUCT OVERVIEW

The SanDisk Creator Phone Drive is a versatile storage device offering convenience and performance. Key
features include:

Dual Connectivity: Equipped with both USB Type-C and Lightning connectors for seamless transfer
between various devices.

Expanded Storage: Provides up to 256GB of additional storage capacity for mobile devices.

Automatic Backup: Supports automatic backup of photos and videos via the SanDisk Memory Zone
app for iOS (iOS 15 or higher required).

Durable Design: Features a robust metal construction for enhanced durability and a stylish appearance.

Creative Software: Includes a three-month Adobe Lightroom membership to assist with photo editing
and organization.

Broad Compatibility: Compatible with iPhone 15 or newer (USB-C), older iPhone models (Lightning),
iPad, and Mac devices.
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Image 1: The SanDisk 256GB Creator Phone Drive, showcasing its compact design and Lilac-Blue Ombre finish.



Image 2: The drive with both its Lightning and USB Type-C connectors extended, highlighting its dual-interface capability.



Image 3: A close-up of the drive, illustrating its durable and stylish swivel design that protects the connectors.

Product Video Overview

Video 1: An official SanDisk video showcasing the Phone Drive in Metallic Sky, demonstrating its features and use cases.

3. SETUP

Follow these steps to set up your SanDisk Creator Phone Drive:

1. Unpack the Drive: Carefully remove the SanDisk Creator Phone Drive from its packaging.

2. Identify Connectors: The drive features a Lightning connector on one end and a USB Type-C connector
on the other. Use the swivel mechanism to expose the desired connector.

3. Download the SanDisk Memory Zone App: For iOS devices (iPhone, iPad), download the SanDisk
Memory Zone app from the App Store. This app is essential for managing files, performing backups, and
accessing advanced features. Ensure your iOS device is running iOS 15 or higher.

4. Connect to Device:

For iPhone/iPad (Lightning): Plug the Lightning connector into your iPhone or iPad's Lightning
port.



For iPhone 15/iPad/Mac/PC (USB Type-C): Plug the USB Type-C connector into the USB-C port
of your compatible device.

5. Initial Recognition: Your device should recognize the drive automatically. For iOS devices, the SanDisk
Memory Zone app will prompt you to connect the drive. For computers, the drive will appear as an
external storage device.

Image 4: A visual guide demonstrating the drive's compatibility with various devices through its dual Lightning and USB-C
connectors.



Image 5: The SanDisk Creator Phone Drive actively connected to an iPhone, ready for content management.

4. OPERATING INSTRUCTIONS

Once the SanDisk Creator Phone Drive is connected and the SanDisk Memory Zone app (for iOS) is installed,
you can begin managing your files:

1. Accessing Files:

On iOS: Open the SanDisk Memory Zone app. The app provides an interface to browse files on
your device's internal storage and on the connected SanDisk drive.

On Mac/PC: The drive will appear as a removable storage device. You can access it through your
computer's file explorer (Finder on Mac, File Explorer on Windows).

2. Transferring Files:

From Device to Drive: Within the SanDisk Memory Zone app or your computer's file explorer,
select the files you wish to transfer and use the copy/move function to place them onto the SanDisk
drive.

From Drive to Device: Similarly, select files on the SanDisk drive and copy/move them to your



device's internal storage or a connected computer.

3. Automatic Backup (iOS): The SanDisk Memory Zone app allows you to set up automatic backups of
your camera roll. Navigate to the backup settings within the app and configure your preferences. This
ensures your photos and videos are regularly saved to the drive when connected.

4. Using Adobe Lightroom: Your purchase includes a three-month Adobe Lightroom membership. Follow
the instructions provided with your drive to redeem this offer and enhance your photo editing capabilities.

Image 6: The SanDisk Memory Zone app interface, illustrating its file management and backup functionalities.



Image 7: Demonstrating the integration with Adobe Lightroom, highlighting the included membership for creative tasks.

Usage Demonstrations

Video 2: A demonstration of the SanDisk 256GB Creator Drive for Apple Devices, showing how to connect and use it with an
iPhone.

Video 3: A review of the SanDisk 256GB Creator Phone Drive, focusing on its backup capabilities and ease of use.

5. MAINTENANCE

To ensure the longevity and optimal performance of your SanDisk Creator Phone Drive, follow these
maintenance guidelines:

Proper Ejection: Always safely eject the drive from your computer before physically removing it. For iOS
devices, ensure any transfer or backup processes are complete before disconnecting.

Physical Care: Avoid dropping the drive or exposing it to extreme temperatures, moisture, or strong
magnetic fields. Use the swivel mechanism to protect the connectors when not in use.

Cleaning: If necessary, gently wipe the exterior of the drive with a soft, dry cloth. Do not use liquid
cleaners or solvents.

Firmware Updates: Periodically check the SanDisk support website for any available firmware updates



for your drive to ensure continued compatibility and performance.

6. TROUBLESHOOTING

If you encounter issues with your SanDisk Creator Phone Drive, refer to the following common solutions:

Drive Not Recognized:

Ensure the drive is fully inserted into the device's port.

Try connecting to a different port or device to rule out port-specific issues.

For iOS, verify the SanDisk Memory Zone app is installed and your iOS version meets the
requirements (iOS 15 or higher).

Restart your device (phone, tablet, or computer).

Slow Transfer Speeds:

Ensure your device's USB port supports the drive's speed capabilities (e.g., USB 3.0 or higher for
optimal performance).

Avoid running multiple demanding applications during large file transfers.

Check for any background processes that might be consuming system resources.

App Issues (iOS):

Ensure the SanDisk Memory Zone app is updated to the latest version.

Close and reopen the app.

Reinstall the app if problems persist.

Storage Full Message:

Verify the actual storage used on the drive versus its total capacity.

Delete unnecessary files from the drive to free up space.

7. SPECIFICATIONS

Feature Detail

Brand SanDisk

Series SanDisk Creator Phone Drive

Model Number SDIXD0N-256G-GN6TP

Digital Storage Capacity 256 GB

Connectivity Technology USB (USB Type-C, Lightning)

Special Feature Dual USB Connector

Hard Disk Description Flash Drive

Compatible Devices Desktop, Laptop, Smartphone, Tablet

Installation Type External Hard Drive

Color Lilac-Blue Ombre



Item Weight 0.705 ounces

Product Dimensions 1 x 1 x 1 inches

Manufacturer Western Digital Technologies Inc.

8. WARRANTY AND SUPPORT

For detailed warranty information, technical support, and additional resources, please visit the official SanDisk
website. You can typically find product registration, FAQs, and contact information for customer service there.
SanDisk also offers optional protection plans for data recovery. Please refer to the product packaging or the
SanDisk website for details on available plans and terms.
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