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VECELO 20cm Thick Pocket Coil Mattress Instruction
Manual

1. ProbucTt OVERVIEW

The VECELO 20cm Thick Pocket Coil Mattress is designed to provide a comfortable and supportive sleep
experience. It features excellent pressure distribution, breathability, and is constructed with high-quality materials for

durability and hygiene.
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Image: The VECELO 20cm Thick Pocket Coil Mattress, showcasing its overall appearance and thickness.

2. SETUP INSTRUCTIONS

Your VECELO mattress is delivered vacuum-packed in a compact box. Follow these steps to unpack and set up
your mattress:

1. Carefully open the cardboard box.

2. Remove the rolled, vacuum-sealed mattress from the box.

3. Place the rolled mattress on your bed frame or a flat, clean surface.
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. Using the provided cutter (or a similar tool, being careful not to damage the mattress), cut and remove the
outer plastic wrapping.

o

Unroll the mattress. It will begin to expand immediately.
6. Carefully cut and remove the inner plastic cover.

7. Allow the mattress to fully expand for approximately 24-72 hours. While it will restore to about 90% of its shape
immediately, full expansion ensures optimal comfort and support.



Video: This video demonstrates the unboxing process of a compressed mattress, showing how to carefully remove the packaging
and allow it to expand.

Video: This video illustrates the unboxing and initial expansion of a pocket coil mattress, highlighting the ease of setup.

3. ProbucT FEATURES

o Excellent Pressure Distribution: The mattress features individual pocket coils that respond independently to
body weight, distributing pressure evenly and supporting natural body curves. This helps reduce strain on
pressure points like shoulders and hips, promoting better circulation and reducing fatigue.

o Superior Breathability: The surface is made of a soft, high-quality knit fabric with excellent breathability,
allowing moisture and heat to escape efficiently. This maintains a comfortable temperature year-round.

« Durable and Hygienic: Constructed from carefully selected eco-friendly materials, the mattress is designed
for long-term use without sagging. It is treated with anti-mite and anti-bacterial properties for a clean and
comfortable sleep environment.

« Side Reinforcement: High-strength coils are placed at both ends of the mattress to prevent sagging when
sitting on the edge, providing stable support.
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Image: A hand pressing on the mattress surface, illustrating the soft knit fabric and responsive feel.




Image: A diagram showing the internal layers of the mattress, including knit fabric, urethane, non-woven fabric, cotton felt, and
pocket coils.

Video: This video highlights the high rebound and pocket coil structure of a similar mattress, demonstrating its pressure distribution
capabilities.

Video: This video showcases the edge support and mesh side materials of a pocket coil mattress, emphasizing breathability and
stability.

4. SPECIFICATIONS

Attribute Value
Size Single (97 x 195 cm)
Thickness 20 cm

Weight 15.2 kg



Attribute Value

Cover Material Knit fabric

Internal Structure Urethane, Non-woven fabric, Cotton felt, Pocket coils (Wire diameter 1.8/2.0mm)
Coil Type Pocket Coil

Firmness Slightly firm

Color Grey

UPC 840408959391

5. UsaGE AND OPERATING

The VECELO mattress is designed to accommodate various sleeping positions, providing consistent support and
comfort throughout the night. Its pocket coil system minimizes motion transfer, ensuring undisturbed sleep even with
a partner.
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Image: A person sleeping peacefully on the mattress, demonstrating its comfort and support.
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Image: lllustrations showing the mattress providing comfort in back, side, and stomach sleeping positions.

6. MAINTENANCE

To maintain the quality and longevity of your VECELO mattress:

+ Regular Cleaning: Surface stains can be easily wiped off with a damp cloth. Avoid using harsh chemicals.
« Ventilation: Ensure good air circulation around the mattress to prevent moisture buildup.

« Rotation: Periodically rotate the mattress (head to foot) to promote even wear and extend its lifespan.

7. TROUBLESHOOTING

If you encounter any issues with your mattress, please consider the following:
« Incomplete Expansion: If the mattress has not fully expanded after 72 hours, ensure it is placed on a flat
surface in a well-ventilated room. Temperature and humidity can affect expansion time.

o Unusual Odor: A new mattress may have a slight odor upon unboxing. This is normal and will dissipate within
a few days in a well-ventilated area.



o Comfort Issues: Allow your body time to adjust to the new mattress, typically a few weeks. If discomfort
persists, review the product specifications to ensure it matches your preferred firmness.

8. WARRANTY AND SUPPORT

Your VECELO mattress comes with a1-year free warranty. If you experience any issues such as incorrect delivery,
damage, defects, or malfunctions upon arrival, please contact customer service immediately. Contact details (phone
number or email) are provided in the Japanese instruction manual included with your product.

For further assistance, please refer to the contact information provided with your purchase or visit the official
VECELO store on Amazon: VECELO Amazon Store.


https://www.amazon.co.jp/stores/VECELO/page/D46AD201-1973-49AD-99C7-750E4C60C857
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