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iHave Toothbrush Sanitizer and Holder

iHave Toothbrush Sanitizer Instruction Manual

Model: Toothbrush Sanitizer and Holder (Upgraded Black)

1. INTRODUCTION

The iHave Toothbrush Sanitizer is a wall-mounted UV toothbrush holder designed to provide efficient disinfection for your
toothbrushes. Utilizing advanced UVC+UVA technology, it aims to ensure a hygienic brushing experience. This manual provides
detailed instructions for the setup, operation, maintenance, and troubleshooting of your device.
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Image: The iHave Toothbrush Sanitizer in use, wall-mounted in a modern bathroom setting.

2. Key FEATURES

« High-Efficiency UV Disinfection: Employs UVC+UVA technology for up to 99.9% disinfection, ensuring comprehensive
protection for your toothbrush.




High-Efficiency UV Disinfection

Image: Visual representation of the high-efficiency UV disinfection process within the device.

o Long-Lasting Power: Offers approximately 2 months of standby time on a single 1.5-hour USB charge, making it suitable
for travel.

o Easy to Use: Features fully automated disinfection that activates upon closing the lid.

« Universal Compatibility: Designed to be compatible with manual, sonic, and rotating toothbrushes.



Image: The iHave Toothbrush Sanitizer demonstrating compatibility with various toothbrush types.

« Waterproof Design: Features waterproof-coated circuit boards for superior performance in humid bathroom environments.

o Versatile Installation: Can be wall-mounted using the strong magnetic bracket or placed upright on a countertop.



Strong Magnetic Bracket

Image: A hand demonstrating the strong magnetic bracket for easy attachment and detachment.

3. SeTup GuIDE

3.1 Charging the Device

Before first use, fully charge the iHave Toothbrush Sanitizer. Connect the provided USB cable to the charging port on the device
and to a standard USB power source. A full charge takes approximately 1.5 hours.

3.2 Installation Options
The sanitizer offers two primary installation methods:
1. Wall-Mounted:

o Choose a smooth, clean, and dry wall surface (e.g., tile, mirror).
o Peel off the protective film from the adhesive backing of the magnetic bracket.
o Press the bracket firmly onto the desired wall location for 30 seconds.

o Wait for at least 24 hours before attaching the sanitizer to the bracket to ensure strong adhesion.



o Align the sanitizer with the magnetic bracket until it securely snaps into place.

2. Upright Placement:

o Simply place the sanitizer upright on any flat bathroom countertop surface.
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Image: Demonstrating the flexibility of wall-mounted versus upright placement options.

4. OPERATING INSTRUCTIONS

Using the iHave Toothbrush Sanitizer is straightforward:

1. Insert your toothbrush head into the designated slot within the sanitizer.
2. Close the lid of the sanitizer. The dual-spectrum UVC+UVA system will automatically activate to begin the disinfection cycle.
3. Once the disinfection cycle is complete, the device will automatically turn off.

4. Open the lid to retrieve your sanitized toothbrush.



5. CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your iHave Toothbrush Sanitizer, follow these maintenance guidelines:

« Cleaning: Periodically wipe the exterior of the device with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Ensure the device is powered off and disconnected from any charging cable before cleaning.

o UV Lamp Care: Avoid touching the UV lamp directly. If necessary, gently wipe it with a clean, dry cloth.

o Storage: When not in use for extended periods, store the device in a cool, dry place away from direct sunlight.

6. TROUBLESHOOTING

If you encounter issues with your iHave Toothbrush Sanitizer, refer to the following common problems and solutions:

Problem

Device does not turn
on/UV light does not
activate.

Toothbrush remains
wet after
disinfection.

Magnetic bracket
does not hold
securely.

Possible Cause

Low battery; Lid not fully
closed; Device malfunction.

This model does not
include a drying function.

Surface not clean/smooth;
Insufficient waiting time
after adhesion.

7. TECHNICAL SPECIFICATIONS

Solution

Charge the device fully. Ensure the lid is securely closed. If the issue
persists after charging and ensuring the lid is closed, contact customer
support.

The iHave Toothbrush Sanitizer focuses on UV disinfection. For drying,
ensure toothbrushes are shaken dry before insertion or allow them to
air dry after the cycle.

Ensure the wall surface is clean, dry, and smooth before applying the
adhesive. Allow the adhesive to cure for at least 24 hours before
attaching the sanitizer.

Specification

Brand

Model Name

Color

Material

Mounting Type

Special Feature

Number of ltems

Number of Compartments

Item Weight

Package Dimensions

Detail

iHave

Toothbrush Sanitizer and Holder

Upgraded Black

Acrylonitrile Butadiene Styrene (ABS)

Wall Mount

Lightweight

3.52 ounces (0.1 Kilograms)

3.15x 3.15 x 1.54 inches



Specification Detail

Batteries 1 Lithium Polymer battery (included)

8. WARRANTY AND CUSTOMER SUPPORT

The iHave Toothbrush Sanitizer comes with a standard manufacturer's warranty. For specific warranty details, including coverage
and duration, please refer to the product packaging or contact iHave customer support directly.

If you have any questions, require technical assistance, or need to report an issue, please contact iHave customer support through
the official website or the contact information provided with your purchase. Please have your product model and purchase date
ready when contacting support.

© 2024 iHave. All rights reserved.
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