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User Manual
Model: Tapo C410 | Brand: Tapo

INTRODUCTION

Thank you for choosing the Tapo C410 Smart Wireless Outdoor Security Camera. This manual provides essential
information for the safe and efficient use of your device. The Tapo C410 is designed to provide reliable outdoor
surveillance with its 2K 3MP resolution, long-lasting battery, and advanced smart detection features. Please read this
manual thoroughly before installation and operation, and keep it for future reference.

SAFETY INFORMATION

o Operate the device within the specified temperature and humidity ranges.
« Do not attempt to disassemble, repair, or modify the device.

« Avoid exposing the device to fire or extreme temperatures.

o Ensure the mounting surface is strong enough to support the camera.

+ Keep the camera lens clean to ensure optimal image quality.

« Use only the recommended charging accessories for the built-in battery.

PackAaGe CONTENTS

Verify that all components are present in your package:

o Tapo C410 Smart Wireless Outdoor Security Camera
o Mounting Template

¢ Mounting Screws and Anchors

e USB Charging Cable

Quick Start Guide (refer to this manual for full details)
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ProbucTt OVERVIEW

Figure 1: Front view of the Tapo C410 camera, showing the lens, two integrated spotlights, and the microphone/speaker area. This
perspective highlights the sleek, cylindrical design and the integrated mounting base.

Figure 2: Side view of the Tapo C410 camera, illustrating the adjustable mounting bracket. This view emphasizes the camera's
compact form factor and how it connects to its wall-mount base.



The Tapo C410 features a durable, weather-resistant casing suitable for outdoor installation. Key components include:

o Camera Lens: Captures 2K 3MP video.

« Integrated Spotlights: Enable color night vision up to 9 meters.

o Microphone & Speaker: For two-way audio communication.

o Status LED: Indicates camera status (e.g., charging, connected, recording).
» Reset Button: Used for factory reset.

o MicroSD Card Slot: Supports local storage up to 512GB.

» USB Charging Port: For recharging the built-in battery.
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SETUP

1. Charging the Camera
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Long-Lasting Battery

The built-in rechargeable battery leads to a tOpO
long-lasting life (up to 180 days), extending your usage.

Figure 3: Diagram illustrating the long-lasting battery of the Tapo C410, capable of up to 180 days of operation on a single charge.
This cutaway view shows the internal battery compartment.

The Tapo C410 features a built-in rechargeable battery designed for extended use. Before initial setup, fully charge the
camera using the provided USB charging cable and a compatible USB power adapter (not included). A full charge can
provide up to 180 days of security, depending on usage and environmental factors.

2. Downloading the Tapo App



The Tapo app is required to set up and manage your camera.

1. Scan the QR code on the product packaging or search for "Tapo" in the Apple App Store or Google Play Store.
2. Download and install the Tapo app.

3. Create a TP-Link ID or log in with an existing one.
3. Initial Camera Setup
Follow the in-app instructions to add your Tapo C410 camera:

1. Tap the + icon in the Tapo app to add a new device.
. Select your camera model (Tapo C410) from the list.
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3. Power on your camera. The status LED will indicate its readiness for pairing.
4. Connect the camera to your home Wi-Fi network as prompted by the app.
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. Name your camera and set its location for easy identification.
4. Mounting the Camera

The Tapo C410 is designed for wall mounting. Choose a location that provides the desired viewing angle and strong Wi-Fi
signal.

1. Select a Location: Consider the camera'’s field of view and proximity to potential activity. Ensure the camera is
within Wi-Fi range.

Prepare the Surface: Use the provided mounting template to mark the screw positions on the wall.
Drill Holes: Drill holes at the marked positions and insert the wall anchors if necessary.

Attach the Base: Secure the camera's mounting base to the wall using the provided screws.
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Adjust Angle: Adjust the camera's angle to cover the desired area.
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Figure 4: The Tapo C410 camera mounted on an outdoor wall, surrounded by icons representing its key features: Flexible Wire-
Free Design, 2K 3MP Live View, Up to 180-Day Battery Life, Color Night Vision, Smart Person Detection, Robust Weatherproofing
(IP65), Local & Cloud Storage, Two-Way Audio & Built-in Siren.

OPERATING THE CAMERA

1. Live View and Recording
Access the live feed of your Tapo C410 camera through the Tapo app.

o Tap on the camera's name in the app to view the live stream.
o The camera records in 2K (3MP) resolution, providing clear and detailed visuals.

¢ You can manually record video or take screenshots from the live view interface.



2K Clarity

Sharper visuals in 2K resolution surpass tOpO
standard 1080p.

Figure 5: An example demonstrating the 2K clarity of the Tapo C410, showing a zoomed-in view of a license plate to highlight the
superior detail compared to standard 1080p.

2. Night Vision
The Tapo C410 features advanced color night vision, allowing you to see vivid details even in low-light conditions.

o The integrated spotlights activate automatically in low light to provide full-color images.

« Color night vision is effective up to 9 meters (30 feet).
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IR Night Vision

Color Night Vision

Captures detailed and vivid nighttime colors 'OOpO
visible up to 30 feet (9 m).

Figure 6: A comparison image showing the difference between Color Night Vision (top) and traditional IR Night Vision (bottom)
from the Tapo C410, demonstrating the camera's ability to capture detailed and vivid nighttime colors.

3. Smart Detection and Notifications

The camera utilizes smart Al to detect people, reducing false alerts from other movements.

o Person Detection: Receive alerts specifically when a person is detected in the camera's field of view.

o Activity Zones: Customize specific areas within the camera's view where you want to receive motion detection
alerts. This helps focus on critical areas and minimize unnecessary notifications.

« Instant Notifications: Get real-time alerts on your smartphone when activity is detected.



Person

Smart Al to Detect Person

Get alerts when a person is detected, reducing
false alerts and unnecessary notifications.

Figure 7: An image demonstrating the Tapo C410's Smart Al feature, highlighting a detected person within the camera's view with
a blue bounding box, indicating accurate person detection.

4. Two-Way Audio
The built-in microphone and speaker allow for two-way communication.

o Use the Tapo app to speak through the camera to visitors or deter unwanted guests.

o Listen to audio from the camera'’s surroundings.
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Put it by the door...

Two-Way Audio
Interact with guests or delivery carriers remotely tOpO
through clear, two-way audio, even when you're away.

Figure 8: An image illustrating the two-way audio capability of the Tapo C410, showing a person at a doorstep with a speech
bubble indicating interaction, emphasizing remote communication.

5. Storage Options
The Tapo C410 offers flexible storage solutions for your recorded footage.

« Local Storage: Insert a microSD card (up to 512GB, not included) into the camera's slot for continuous or event-

based recording.
« Cloud Storage: Subscribe to Tapo Care for secure cloud storage, providing additional peace of mind and access to

advanced features.



512GB
Micro SD

Local and Cloud Storage

Save recorded videos on a microSD card (up to 512 tOpO
GB) or by using Tapo Care cloud storage services.

Figure 9: An image showcasing the storage options for the Tapo C410, with an inset showing the microSD card slot supporting up
to 512GB, and a smartphone screen displaying the Tapo Care cloud service logo.

MAINTENANCE

« Battery Recharging: Recharge the camera's battery when the Tapo app indicates a low battery level. Use the
provided USB cable.

o Cleaning: Gently wipe the camera lens and body with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.

« Firmware Updates: Regularly check for and install firmware updates via the Tapo app. Updates often include
performance improvements, new features, and security enhancements.

« MicroSD Card Management: If using local storage, periodically review and manage recorded footage on your
microSD card. Format the card through the app if performance issues arise.

TROUBLESHOOTING



Problem Possible Solution

Camera not powering  Ensure the battery is fully charged. Connect the camera to a power source using the USB
on. cable and check the status LED.

Ensure the camera is within range of your Wi-Fi router.
Cannot connect to Wi- Ver|fy your Wi-Fi password is correct.
Fi. Try restarting your router and the camera.

If issues persist, perform a factory reset on the camera and try setup again.

Clean the camera lens.
Poor video quality. Ensure adequate lighting, especially for color night vision.

Check your Wi-Fi signal strength; a weak signal can affect streaming quality.

Verify motion detection is enabled in the Tapo app settings.

Motion detection not . - .
Adjust activity zones to cover the desired areas.

working.
Check the camera's placement to ensure it has a clear view.

Ensure the microSD card is inserted correctly.
MicroSD card not

) Format the microSD card through the Tapo app.
recognized.

Try a different microSD card (ensure it's compatible, up to 512GB).

SPECIFICATIONS

Feature Detail

Model Tapo C410

Manufacturer TP-Link

Dimensions (L x W x H) 30 x20 x50 cm

Video Resolution 2K (3MP)

Night Vision Color Night Vision (up to 9m)

Connectivity Wi-Fi

Power Source Built-in Rechargeable Battery (up to 180 days)

Storage Options MicroSD card (up to 512GB), Tapo Care Cloud Storage
Weather Resistance IP65

Audio Two-Way Audio

Mounting Type Wall Mount

Included Components Tapo C410 Camera, Mounting Accessories, USB Charging Cable

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Tapo website or contact Tapo customer service.



Keep your purchase receipt as proof of purchase.
Online Resources:

« Visit the official Tapo website for FAQs, troubleshooting guides, and firmware downloads.

o Access the Tapo app for in-app support and community forums.

© 2024 Tapo. All rights reserved.
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