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FOSCAM C5M 3K 5MP Indoor Security Camera
Instruction Manual

Model: C5M

Brand: FOSCAM

1. INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your FOSCAM
C5M 3K 5MP Indoor Security Camera. This camera features 3K Ultra HD resolution, dual-band Wi-Fi connectivity
(2.4G & 5G), smart motion detection, two-way audio, enhanced night vision, and a versatile magnetic base for flexible
placement. Please read this manual thoroughly before using the product.

2. WHAT'S IN THE BOX

Carefully unpack your FOSCAM C5M camera and verify that all items listed below are included:

FOSCAM C5M 3K 5MP Security Camera (2 units)

Ethernet Cable (2 units)

AC Adapter & USB Type-C Cable (2 units)

Expansion Screws (2 sets)

Quick Setup Guide (2 units)
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Image: Unboxing the FOSCAM C5M camera, showing all included accessories.

3. SETUP INSTRUCTIONS

3.1 Powering On

1. Connect the USB Type-C cable to the camera's power port.

2. Plug the AC adapter into a power outlet. The camera will power on, and the status indicator light will illuminate.

Your browser does not support the video tag.

Video: FOSCAM C5M 3K Magnetic Mount Security Camera Indoor/Outdoor - Demonstrates initial setup and features.

3.2 App Installation and Network Connection

1. Download the Foscam app from your device's app store (iOS or Android).

2. Open the app and follow the on-screen instructions to add your camera. You may need to scan the QR code
located on the camera.

3. Connect the camera to your Wi-Fi network (supports 2.4G and 5G bands) or use the provided Ethernet cable for
a wired connection.

3.3 Mounting the Camera
The FOSCAM C5M features a magnetic base for flexible installation. It can be placed on a tabletop, mounted on a
wall, or attached to any metal surface.

Tabletop Placement: Simply place the camera on a flat surface.

Wall Mount: Use the provided expansion screws to secure the base to a wall. The camera can then be
attached to the base.

Magnetic Mount: The strong magnetic base allows direct attachment to metal surfaces like refrigerators,
railings, or metal frames.



Image: Examples of multiple area placement options for the FOSCAM C5M camera.



Image: Multiple folding and hanging methods for the FOSCAM C5M camera.

4. OPERATING INSTRUCTIONS

4.1 Live View and 3K Ultra HD Resolution
Access the live feed through the Foscam app. The camera provides stunning 3K Ultra HD (5MP) resolution with a
135° wide-angle lens and 20X digital zoom, ensuring clear and vivid image quality.



Image: Demonstrating 3K high resolution with a family scene.



Image: Wide-angle view of a living room.

4.2 Enhanced Night Vision
The camera features no-glow infrared technology, providing clear black and white night vision up to 26 feet without
light disturbance. This is ideal for monitoring babies or elderly individuals at night.



Image: Monitoring a sleeping child at night.

4.3 Smart AI Detection and Alerts
The FOSCAM C5M utilizes advanced algorithms to accurately distinguish between humans, pets, and vehicles.
Configure the app to receive instant notifications (app/SMS alerts) when motion is detected. You can also set up siren
alerts to deter intruders.



Image: Smart AI detection identifying humans and pets.

Your browser does not support the video tag.

Video: FOSCAM C5M 3K Security Camera Indoor - Overview of features including detection and alerts.

4.4 Two-Way Audio
Communicate directly through the camera using the built-in microphone and speaker. This allows you to speak to
family members, pets, or deter unwanted visitors remotely via the app.



Image: Two-way audio communication in use.

4.5 Privacy Protection
Customize privacy zones within the app to block recording in sensitive areas. You can also enable Sleep Mode to
temporarily pause all recording activity, ensuring your privacy when needed.



Image: Specifying a detection area for monitoring.



Image: Privacy Mask feature in the Foscam app.

Image: Sleep Mode feature for privacy.

4.6 Storage Options
The camera supports local storage via a Micro SD card (up to 256GB, not included) for continuous recording.
Foscam Cloud Storage is also available for secure off-site backup.

Image: SD Card or Cloud Storage options.

4.7 Smart Home Compatibility
The FOSCAM C5M is compatible with Amazon Alexa and Google Home, allowing for voice control and integration
into your smart home ecosystem.



Image: Smart Home Compatibility with various devices.

5. MAINTENANCE

5.1 Cleaning the Camera
To maintain optimal performance, regularly clean the camera lens and body. Use a soft, dry cloth. Avoid abrasive
cleaners or solvents that could damage the surface or lens.

5.2 Firmware Updates
Periodically check for firmware updates through the Foscam app. Keeping your camera's firmware up-to-date ensures
access to the latest features, security enhancements, and bug fixes.

5.3 Secure Placement
Ensure the camera is securely mounted or placed to prevent accidental falls or damage. If using the magnetic mount,
confirm it is attached to a stable metal surface.

6. TROUBLESHOOTING

6.1 Connectivity Issues

No Wi-Fi Connection: Ensure your Wi-Fi router is within range and functioning correctly. Verify the Wi-Fi
password entered in the app is accurate. Try restarting both the camera and your router.

Ethernet Connection: Confirm the Ethernet cable is securely connected to both the camera and your router.

6.2 Poor Image Quality

Blurry Image: Clean the camera lens with a soft cloth. Ensure there is adequate lighting if not using night
vision.

Night Vision Issues: Check if the infrared LEDs are obstructed. Ensure the camera is not pointed directly at a
reflective surface.

6.3 Motion Detection Not Working

Verify that motion detection is enabled in the Foscam app settings.

Adjust the detection sensitivity and detection area to suit your environment.



6.4 Camera Reset
If you encounter persistent issues, you may need to reset the camera to its factory default settings. Locate the 'Reset'
button on the back of the camera (refer to the product diagram in the Quick Setup Guide) and press and hold it for
approximately 10-15 seconds until the status light changes, indicating a successful reset.

7. SPECIFICATIONS

Feature Specification

Model Name C5M

Indoor/Outdoor Usage Indoor

Video Capture Resolution 1920p (3K 5MP)

Connectivity Protocol Wi-Fi (2.4G & 5G)

Mounting Type Tabletop Mount, Magnetic

Viewing Angle 135 Degrees

Night Vision Range 26 Feet

Digital Zoom 20X

Storage Supports up to 256GB Micro SD card, Foscam Cloud Storage

Controller Type Amazon Alexa, Google Assistant

Power Source Corded Electric (5V, 5W)

Dimensions (L x W x H) 2.7 x 2.7 x 4.7 inches

Material Acrylonitrile Butadiene Styrene (ABS)

8. WARRANTY AND SUPPORT

FOSCAM provides comprehensive customer support for its products. For detailed warranty information, technical
assistance, or to access additional resources, please visit the official FOSCAM website or contact their customer
service.

24/7 Fast Reply & Lifetime Tech Support

360-Day Quality Guarantee

30-Day Free Returns

Free Replacement & Fast Delivery

You can find more information and support at the FOSCAM Store on Amazon.

https://www.amazon.com/stores/Foscam/page/4BCE424B-5B15-45C7-9D7F-6BEA59445A53
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