
Manuals+

☰

Manuals.plus /

› Silonn /

› Silonn Countertop Ice Maker Machine User Manual

Silonn SLIM27B

Silonn Countertop Ice Maker Machine User Manual
Model: SLIM27B

Brand: Silonn

1. INTRODUCTION

Thank you for choosing the Silonn Countertop Ice Maker Machine. This compact and efficient appliance is designed to provide a
continuous supply of fresh ice for your home, kitchen, office, or parties. With its rapid ice production and user-friendly features, you
can enjoy chilled beverages and preserve food with ease.

Fast Ice Production: Enjoy fresh ice in as little as 6 minutes, ensuring you always have ice on hand for any occasion.

High Daily Output: Capable of producing up to 26 lbs of ice per day, perfect for family gatherings and events.

Dual Ice Cube Sizes: Select between small ice cubes for quick chilling of drinks like soda and juice, or large ice cubes ideal
for whiskey, ice chests, and food preservation.

Intuitive Operation: Features a simple control panel with clear indicators for "Add Water" and "Ice Full" for hassle-free use.

Effortless Cleaning: Equipped with a one-touch self-cleaning function and a redesigned lid for easy manual access,
simplifying maintenance.

2. IMPORTANT SAFETY INSTRUCTIONS

To ensure safe operation and prevent damage to your ice maker, please read and follow these instructions carefully:

Always place the ice maker on a stable, level surface.

Ensure proper ventilation around the unit. Do not block any ventilation openings.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Unplug the ice maker from the power outlet before cleaning or when not in use.

Do not use mechanical devices or other means to accelerate the defrosting process, other than those recommended by the
manufacturer.

This appliance contains flammable refrigerant (R600a). Do not puncture the refrigerant tubing.

Keep children away from the ice maker during operation.
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Do not operate the appliance with a damaged cord or plug. Contact qualified service personnel for repair.

3. WHAT'S IN THE BOX

Upon unpacking your Silonn Ice Maker, ensure all components are present and in good condition:

Silonn Countertop Ice Maker Machine

Ice Basket

Ice Scoop

User Manual

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your ice maker:



Figure 4.1: Silonn Countertop Ice Maker Machine
This image displays the Silonn Countertop Ice Maker Machine in black, with a clear lid showing ice cubes inside. A glass of mojito with

limes and mint is placed next to it, highlighting its use for beverages.



Figure 4.2: Control Panel
A detailed view of the ice maker's control panel, featuring "ADD WATER", "ICE FULL", "POWER", "SMALL", and "LARGE" indicator lights,

along with "ON/OFF" and "SELECT" buttons for easy operation.



Figure 4.3: Two Ice Sizes
This image illustrates the two available ice cube sizes: Small (0.78"x0.95") and Large (0.90"x1.01"), with a glass of iced beverage and

loose ice cubes at the bottom.



Figure 4.4: Compact Size with Carry Handle
The ice maker is shown being carried by its handle, emphasizing its portability. Dimensions are indicated as 11.4" (height), 9.3" (width),

and 11.6" (depth).



5. SETUP GUIDE

1. Unpack and Rest: Carefully remove the ice maker from its packaging. For optimal performance, allow the unit to rest
upright for at least 24 hours before plugging it in. This allows the refrigerant to settle.

2. Placement: Place the ice maker on a flat, stable surface away from direct sunlight and heat sources. Ensure there is
adequate ventilation around the unit.

3. Clean Before First Use: Before initial use, clean the interior of the ice maker. Refer to the "Maintenance" section for
detailed cleaning instructions.

4. Fill Water Reservoir: Open the lid and remove the ice basket. Fill the water reservoir with potable water up to the "MAX" fill
line. Do not overfill.

5. Insert Ice Basket: Place the ice basket back into its position.

6. Power On: Plug the ice maker into a grounded electrical outlet. Press the "ON/OFF" button to turn on the unit.

7. Select Ice Size: Use the "SELECT" button to choose your desired ice cube size (SMALL or LARGE). The corresponding
indicator light will illuminate.

8. First Cycle Recommendation: For the first 3-5 cycles, it is recommended to discard the ice produced to ensure optimal
taste and hygiene.

Your browser does not support the video tag.
Video 5.1: Silonn Ice Makers Countertop - Setup and Operation Overview

This video demonstrates the initial setup of the Silonn ice maker, including adding water, selecting ice size, and showcasing the rapid ice
production process. It also highlights the machine's ability to quickly chill various beverages and preserve food.

6. OPERATING INSTRUCTIONS

1. Start Ice Production: After setup, the machine will automatically begin the ice-making process. The "POWER" indicator
light will be green.

2. Ice Production Cycle: Each cycle produces 9 ice cubes and takes approximately 6-8 minutes, depending on the ambient
temperature and water temperature.

3. "ICE FULL" Indicator: When the ice basket is full, the "ICE FULL" indicator light will illuminate, and the machine will pause
ice production. Remove ice from the basket to resume operation.

4. "ADD WATER" Indicator: If the water level in the reservoir is too low, the "ADD WATER" indicator light will illuminate. Add
more water to the reservoir to continue ice production.

5. Changing Ice Size: You can change the ice cube size at any time by pressing the "SELECT" button. The change will take
effect from the next ice-making cycle.

6. Stopping Operation: To turn off the ice maker, press the "ON/OFF" button.



Figure 6.1: 6 Minutes to Your Next Chill
This image shows a group of people enjoying various iced beverages outdoors, with the Silonn ice maker on the table, emphasizing its

quick ice production for social gatherings.



Figure 6.2: Preserve Food with Ice
The image features the Silonn ice maker alongside bowls of fresh salmon and oysters on ice, demonstrating its utility for chilling and

preserving food.



7. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will extend the life of your ice maker and ensure fresh-tasting ice.

7.1 Self-Cleaning Function

The Silonn ice maker features a convenient one-touch self-cleaning cycle:

1. Ensure the ice basket is empty and the water reservoir is filled with a mixture of water and vinegar (recommended 5:1 ratio
of water to vinegar) up to the MAX fill line.

2. Press and hold the "ON/OFF" button for 5 seconds to activate the self-cleaning cycle. The "POWER" light will flash.

3. The self-cleaning process takes approximately 15 minutes.

4. Once complete, drain the water from the bottom drain plug. Rinse the reservoir with clean water and drain again.



Figure 7.1: Automatic Self-Cleaning Diagram
This image provides a transparent view of the ice maker, illustrating the internal water flow during the automatic self-cleaning process,

highlighting how water circulates to maintain cleanliness.

7.2 Manual Cleaning

For thorough cleaning, especially of the ice basket and lid:

Unplug the ice maker.

Remove the ice basket and wash it with mild detergent and warm water. Rinse thoroughly.



Wipe the interior of the water reservoir and ice-making components with a soft cloth dampened with a mild cleaning solution.

The redesigned lid allows for easier access to hard-to-reach areas for manual cleaning.

Dry all parts completely before reassembling and storing the unit.

8. TROUBLESHOOTING

If you encounter issues with your ice maker, refer to the following common problems and solutions:

Problem Possible Cause Solution

Ice maker not
producing ice.

No water in reservoir; power off; ambient
temperature too high.

Fill water reservoir; ensure unit is plugged in and powered
on; operate in a cooler environment.

"ADD WATER" light
is on.

Water level is too low. Add potable water to the reservoir up to the MAX fill line.

"ICE FULL" light is
on.

Ice basket is full. Remove ice from the basket.

Ice cubes are too
small or clumpy.

Water temperature too high; air vent
blocked.

Use colder water; ensure proper ventilation around the unit.

Unusual noise
during operation.

Normal operation sounds (compressor,
water pump); unit not level.

Ensure unit is on a flat, stable surface. If noise persists or is
excessive, contact support.

9. PRODUCT SPECIFICATIONS

Feature Detail

Brand Silonn

Model Name ice maker

Model Number SLIM27B

Product Dimensions 11.6"D x 9.4"W x 11.4"H

Capacity 26 Pounds (daily output)

Wattage 160 watts

Voltage 120 Volts

Refrigerant R600a

Material Plastic

Color Ink Black



Item Weight 14.92 pounds

UPC 810174349269

Country of Origin China

Feature Detail

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the official
Silonn website. If you experience any issues not covered in this manual, please contact Silonn customer service for assistance.
You can also visit the Silonn Store on Amazon for more product information and support resources.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Silonn/page/A2ADAC4F-953C-4AF4-AADA-48DC11BE582D
http://127.0.0.1/privacy-policy
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