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Model: S239016

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

Ensure the appliance is connected to a grounded 110V, 60Hz power outlet.

Do not immerse the appliance, cord, or plug in water or other liquids.

Always supervise children when the appliance is in use.

Do not operate the appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Place the appliance on a stable, level, heat-resistant surface, away from edges.

Caution: Hot Surface. Do not touch the exterior of the appliance during or immediately after operation.  The
double insulation design helps maintain a lower external temperature (approx. 50°C at 110°C internal water
temperature), but surfaces can still be hot.

Use the steam relief cap correctly to prevent steam overpressure.

Only use the appliance for heating water. Do not heat other liquids.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

PRODUCT OVERVIEW

The BEILOCKERY 9.7L Commercial Hot Water Dispenser is designed for efficient and safe hot water provision in
commercial settings. It features a stainless steel body, temperature control, and double insulation.
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Image 1: Front view of the BEILOCKERY 9.7L Commercial Hot Water Dispenser, showing the water level indicator, dispenser tap, temperature
control dial, and power switch.

Key Components:

Stainless Steel Body: Durable and easy to clean.

304 Stainless Steel Liner: Food-grade material for water contact.



PP Grade Water Nozzle: Heat-resistant and wear-resistant for dispensing.

Steam Relief Cap: Prevents overpressure during heating.

Temperature Control Dial: Adjustable from 30-110°C (86-230°F).

Visual Water Ruler: For easy observation of water quantity.

Independent Power Switch: For convenient operation.

Anti-scald Water Tray: Collects drips and is easy to clean.

Image 2: Close-up view highlighting the multi-stage temperature control dial, adjustable from 30°C to 110°C.

SPECIFICATIONS

Parameter Value

Volume 9.7 Liters

Voltage 110V

Power 1500W

Rated Frequency 60Hz

Rate Current 13.6A



Material Stainless Steel (Body), 304 Stainless Steel (Liner)

Net Weight 3.8 Kg (8.4 lbs)

Waterproof Grade IPX3

Outline Size (Diameter x Height) Φ230 x 453 mm (Φ9.1 x 17.8 inches)

Temperature Control Range 30-110°C (86-230°F)

Model Number S239016

Image 3: Diagram showing the dimensions (9 inches diameter, 17.8 inches height) and a table of key specifications for the hot water dispenser.

SETUP INSTRUCTIONS

1. Unpacking: Carefully remove all packaging materials. Inspect the dispenser for any damage. Retain packaging for
future transport if needed.

2. Placement: Place the dispenser on a stable, level, and heat-resistant surface. Ensure there is adequate clearance
around the unit for ventilation and safe operation. Keep it away from walls and other appliances.

3. Initial Cleaning: Before first use, clean the interior of the dispenser.

Remove the lid and water tray.



Wash the interior with warm water and a mild detergent. Rinse thoroughly.

Fill the dispenser with clean water up to the MAX fill line.

Boil the water (set to 100°C), then discard it. Repeat this process 2-3 times to remove any manufacturing
residues.

4. Assemble Components: Ensure the steam relief cap is properly seated on the lid and the water tray is placed
correctly at the base of the dispenser tap.

5. Power Connection: Ensure the power switch is in the "OFF" position before plugging the dispenser into a
grounded 110V, 60Hz electrical outlet.

Image 4: The hot water dispenser with its lid and anti-scald water tray detached, illustrating components for cleaning and assembly.

OPERATING INSTRUCTIONS

1. Filling with Water:

Ensure the dispenser is unplugged or the power switch is OFF.

Remove the lid.

Fill the dispenser with clean water. Do not exceed the MAX fill line indicated by the visual water ruler.

Replace the lid securely, ensuring the steam relief cap is correctly positioned.



Image 5: Illustrates the process of filling the dispenser with water, showing the lid removed and water being poured in.

2. Setting Temperature:

Plug in the dispenser (if not already) and turn the power switch to "ON".

Rotate the temperature control dial to your desired temperature between 30°C and 110°C.

The heating indicator light will illuminate, indicating that the water is being heated.

3. Dispensing Hot Water:

Once the water reaches the set temperature, the heating indicator light may turn off or cycle on/off to maintain
the temperature.

Place a cup or container under the dispenser tap.

Push the tap lever down to dispense hot water. Release the lever to stop the flow.



Image 6: Shows hot water being dispensed from the tap into a glass cup, demonstrating the dispensing function.

4. Monitoring Water Level:

Regularly check the visual water ruler to monitor the water level.

Do not operate the dispenser when the water level is below the MIN mark to prevent dry boiling.

5. Turning Off:

When finished, turn the power switch to "OFF" and unplug the dispenser from the electrical outlet.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your hot water dispenser.

1. Daily Cleaning:

Always unplug the dispenser and allow it to cool completely before cleaning.

Empty any remaining water.

Wipe the exterior with a damp cloth. Do not use abrasive cleaners or scouring pads.

Remove and clean the anti-scald water tray with warm, soapy water. Rinse and dry thoroughly.

2. Interior Cleaning (Weekly/Bi-weekly):

Remove the lid.

Clean the interior with a soft brush or sponge and warm, soapy water. Rinse thoroughly multiple times to
ensure no soap residue remains.

For stubborn stains, a solution of white vinegar and water can be used. Fill the dispenser with a 1:1 mixture of
white vinegar and water, let it sit for 30 minutes (do not heat), then drain and rinse thoroughly.

3. Descaling (Monthly or as needed):



Mineral deposits (limescale) can build up over time, especially in hard water areas.

Fill the dispenser with a descaling solution (e.g., citric acid solution or commercial descaler) according to the
product instructions. Alternatively, use a 1:2 mixture of white vinegar and water.

Allow the solution to sit for 30-60 minutes (do not heat).

Drain the solution and rinse the interior thoroughly several times with clean water.

Boil and discard two full batches of clean water after descaling to ensure all descaling agent residue is
removed.

4. Storage:

Ensure the dispenser is completely clean and dry before storing.

Store in a cool, dry place, away from direct sunlight and moisture.

Image 7: The hot water dispenser disassembled, showing the main unit, lid, and drip tray, highlighting parts that are easy to clean and
disassemble.

TROUBLESHOOTING

If you encounter any issues, please refer to the following common problems and solutions before contacting customer
support.



Problem Possible Cause Solution

Dispenser does not heat
water.

Not plugged in.

Power switch is OFF.

No power at outlet.

Temperature dial set too
low.

Ensure the power cord is securely plugged into a
working outlet.

Turn the power switch to "ON".

Check the circuit breaker or try another outlet.

Adjust the temperature dial to a higher setting.

Water is not hot enough.
Temperature dial set too
low.

Insufficient heating time.

Increase the temperature setting on the dial.

Allow more time for the water to reach the set
temperature.

Water leaks from the tap.
Tap not fully closed.

Mineral buildup around the
tap seal.

Ensure the tap lever is fully released.

Descale the dispenser and clean around the tap
mechanism.

Slow water dispensing. Mineral buildup in the tap.
Descale the dispenser, paying attention to the tap
area.

Unusual odor or taste in
water.

First-time use residue.

Need for cleaning/descaling.

Perform initial cleaning steps (boil and discard water
several times).

Clean and descale the dispenser thoroughly.

WARRANTY AND SUPPORT

Specific warranty information for this BEILOCKERY product is not provided in the available documentation. Please refer to
your purchase receipt or contact the retailer for details regarding warranty coverage.
For technical support or further assistance, please contact BEILOCKERY customer service through the contact information
provided at the point of purchase or on the official BEILOCKERY website.

© 2024 BEILOCKERY. All rights reserved.
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