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Model: R9 Pro

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your HOTWAV R9 Pro Rugged Tablet.
Please read this manual thoroughly before operating the device and retain it for future reference. The HOTWAV R9
Pro is designed for durability and high performance, featuring an 11-inch FHD+ display, Android 14, 20GB RAM,
256GB ROM (expandable to 2TB), a 20080mAh battery, 64MP rear camera, 16MP front camera, 4G connectivity,
WLAN 5G, and IP68/IP69K/MIL-STD-810H certifications for ruggedness.

2. PACKAGE CONTENTS

Verify that all items are present in your product box:

1x HOTWAV R9 Pro Rugged Tablet

1x 20W Charger

1x 3A Data Cable (USB Type-C)

1x OTG Data Cable

1x Color Protective Film

1x User Manual
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Image: Illustration of the HOTWAV R9 Pro tablet and its included accessories, along with device dimensions.

3. DEVICE OVERVIEW

The HOTWAV R9 Pro features a robust design with an 11-inch display and integrated components for various
functionalities.



Image: Front and back view of the HOTWAV R9 Pro tablet, highlighting its rugged construction.

Key Features:

Display: 11-inch FHD+ (1920x1200) with 60Hz refresh rate.

Processor: Octa-core Unisoc T606 for smooth performance.

Memory & Storage: 20GB RAM (6GB physical + 14GB virtual) and 256GB internal storage, expandable up to
2TB via SD card.

Battery: Massive 20080mAh battery with 20W fast charging support.

Cameras: 64MP main rear camera, 16MP front camera.

Durability: IP68, IP69K, and MIL-STD-810H certified for water, dust, and shock resistance.

Connectivity: Dual SIM 4G, WLAN 5G, Bluetooth 5.0, GPS (GPS+Beidou+GLONASS+Galileo).

Additional Features: Face ID, OTG support, 350-lumen LED flashlight.

4. SETUP

4.1. SIM Card and SD Card Installation

The HOTWAV R9 Pro supports dual SIM cards and an expandable SD card for additional storage.



1. Locate the SIM/SD card tray on the side of the tablet.

2. Use the provided SIM ejector tool to open the tray.

3. Carefully place your Nano-SIM cards and/or microSD card into the designated slots. Ensure correct
orientation.

4. Gently push the tray back into the tablet until it is flush with the device body.

Image: Depiction of the tablet's dual SIM card slots and 4G/WLAN capabilities.

4.2. Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the HOTWAV logo
appears on the screen.

To Power Off: Press and hold the Power button, then select 'Power off' from the options that appear on the
screen.

To Restart: Press and hold the Power button, then select 'Restart' from the options.

4.3. Initial Setup Wizard

Upon first power-on, the tablet will guide you through an initial setup process. Follow the on-screen instructions to:

Select your language.

Connect to a Wi-Fi network.

Set up your Google account.

Configure screen lock (PIN, pattern, password, or Face ID).

Review and accept terms and conditions.

5. OPERATING INSTRUCTIONS

5.1. Basic Navigation

The HOTWAV R9 Pro runs on Android 14, offering an intuitive user interface.



Image: The HOTWAV R9 Pro displaying the Android 14 operating system interface.

Home Screen: Swipe left or right to access different home screens.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.

Notifications & Quick Settings: Swipe down from the top of the screen to view notifications and quick
settings toggles.

Multitasking: Swipe up and hold from the bottom of the screen to view recent applications.

5.2. Display Features

The 11-inch FHD+ display provides a clear and immersive viewing experience.

Image: The 11-inch 2K display showcasing a gaming scene, emphasizing visual quality.

Brightness Adjustment: Adjust screen brightness from the Quick Settings panel or Display settings.

Night Light: Enable Night Light mode to reduce blue light emission for comfortable viewing in low light.

Glove Mode: The tablet supports touch input even when wearing gloves, useful in outdoor or industrial
environments.

5.3. Camera Usage

Capture moments with the 64MP rear camera and 16MP front camera, including a dedicated underwater mode.



Image: A smartphone displaying a snowy landscape, representing the camera's capability.

Taking Photos: Open the Camera app, frame your shot, and tap the shutter button.

Switching Cameras: Tap the camera switch icon to toggle between front and rear cameras.

Underwater Mode: Activate underwater mode from the camera settings for taking photos and videos while
submerged. Use physical buttons for control in this mode.

Image: The tablet being used underwater to capture photos, demonstrating its waterproof capabilities.

5.4. Connectivity

Stay connected with 4G cellular, WLAN 5G, and Bluetooth 5.0.

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks. The tablet supports
WLAN 5G for faster speeds.

4G Cellular: Insert a 4G compatible SIM card to access mobile data. (Note: Not compatible with AT&T).

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with Bluetooth accessories like
headphones or speakers.



Image: Graphics illustrating Wi-Fi 5 and Bluetooth 5.0 symbols, representing the tablet's wireless connectivity options.

5.5. Battery Management

The 20080mAh battery provides extended usage times.

Image: Visual representation of the tablet's long-lasting 20080mAh battery, showing extended usage times for various activities.

Charging: Use the provided 20W charger and USB Type-C cable for optimal charging speed.

OTG Functionality: The tablet supports OTG (On-The-Go), allowing it to act as a power bank to charge other
devices using the OTG data cable.



Image: The tablet connected via OTG cable to charge other electronic devices, demonstrating its power bank capability.

5.6. Security (Face ID)

Unlock your tablet quickly and securely using Face ID.

Setup Face ID: Go to Settings > Security > Face unlock and follow the on-screen instructions to register your
face.

Usage: Lift the tablet to your face, and it will automatically unlock.

Image: A person using Face ID to unlock the tablet while wearing gloves, highlighting convenience and security.

5.7. GPS Navigation

The tablet supports multiple global navigation satellite systems for accurate positioning.

Supported Systems: GPS, Beidou, GLONASS, and Galileo.

Usage: Use pre-installed or downloaded navigation apps for precise location tracking and route guidance.



Image: The tablet displaying a navigation map, indicating its GPS capabilities for precise positioning.

5.8. LED Flashlight

The integrated 350-lumen LED flashlight provides powerful illumination for various situations.

Activation: Access the flashlight toggle from the Quick Settings panel or a dedicated app.

Usage: Ideal for outdoor activities, inspections, or in low-light environments.

Image: A collage showing the tablet's LED flashlight illuminating outdoor scenes, such as camping and night cycling.

6. MAINTENANCE

6.1. Cleaning

Use a soft, lint-free cloth to clean the screen and body of the tablet.

For stubborn marks, slightly dampen the cloth with water or a screen cleaner.

Avoid using harsh chemicals, abrasive materials, or aerosol sprays.

6.2. Water and Dust Resistance

The HOTWAV R9 Pro is IP68, IP69K, and MIL-STD-810H certified, meaning it is resistant to water, dust, and drops.
However, proper care is still necessary:

Ensure all port covers (USB-C, SIM tray) are securely closed before exposing the tablet to water or dust.



Do not intentionally submerge the tablet beyond its rated depth (1.5 meters) or duration (30 minutes).

If the tablet gets wet, dry it thoroughly with a clean cloth before charging or opening any ports.

Image: The rugged tablet shown in various challenging environments, emphasizing its durability against drops, water, and dust.

6.3. Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > System > System update.

7. TROUBLESHOOTING

If you encounter issues with your HOTWAV R9 Pro, refer to the following common solutions:

Problem Solution

Tablet does
not power on

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to
power on again. If unresponsive, perform a forced restart by holding the Power button for 10-15
seconds.

Screen is
unresponsive

Restart the tablet. If the issue persists, ensure the screen is clean and free of debris.

Cannot
connect to
Wi-Fi

Check if Wi-Fi is enabled in Quick Settings or Network settings. Restart your router and the tablet.
Ensure you are entering the correct password.

Poor battery
life

Adjust screen brightness, close unused apps, disable unnecessary connectivity features
(Bluetooth, GPS) when not in use. Check battery usage in Settings to identify power-hungry apps.

Apps are
crashing or
freezing

Clear the cache and data for the problematic app (Settings > Apps > [App Name] > Storage).
Update the app or reinstall it. Ensure the tablet's software is up to date.

Face ID not
working

Ensure your face is well-lit and unobstructed. Re-register your face in the security settings.

For further assistance, please contact HOTWAV customer support.



8. SPECIFICATIONS

Feature Detail

Model Name R9 Pro

Operating System Android 14

Processor Unisoc T606 Octa Core, 1.6 GHz

RAM 20 GB (6 GB physical + 14 GB virtual)

Internal Storage 256 GB

Expandable Storage Up to 2 TB (microSD)

Display Size 11 Inches

Display Resolution 1920x1200 FHD+

Refresh Rate 60 Hz

Max Brightness 400 nits

Rear Camera 64 MP

Front Camera 16 MP

Battery Capacity 20080 mAh

Charging 20W Fast Charging

Connectivity 4G LTE, WLAN 5G (802.11g), Bluetooth 5.0, USB Type-C

Navigation GPS, Beidou, GLONASS, Galileo

Security Face Recognition

Durability IP68, IP69K, MIL-STD-810H

Dimensions (L x W x T) 25.1 x 16.8 x 1.5 cm

Weight 1066 Grams

9. WARRANTY AND SUPPORT

Your HOTWAV R9 Pro tablet comes with a 2-year warranty, ensuring peace of mind regarding manufacturing
defects and performance issues.



Image: HOTWAV shield logo with icons for 24/7 customer service, 30-day returns, and 2-year warranty.

9.1. Warranty Information

Duration: 2 years from the date of purchase.

Coverage: Covers defects in materials and workmanship under normal use.

Exclusions: Does not cover damage caused by misuse, accidents, unauthorized repairs, or normal wear and
tear beyond the specified ruggedness ratings.

9.2. Customer Support

For technical assistance, warranty claims, or any other inquiries, please contact HOTWAV customer support through
the official channels provided at the time of purchase or on the HOTWAV official website.
Online Resources: Visit the official HOTWAV website for FAQs, software downloads, and additional support
resources.

© 2025 HOTWAV. All rights reserved.
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