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AGM M9 4G Senior Mobile Phone User Manual

Model: AGM M9

INTRODUCTION

Welcome to the user manual for your new AGM M9 4G Senior Mobile Phone. This guide provides essential information
on setting up, operating, maintaining, and troubleshooting your device. Please read it carefully to ensure optimal
performance and longevity of your phone.

PAckAGE CONTENTS

Before you begin, please check the package contents:

« AGM M9 4G Mobile Phone
o Charging Adapter

« USB Cable

o Stylus

o User Manual (this document)

Device OVERVIEW

Familiarize yourself with the main components of your AGM M9 phone.
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Image: Front and back view of the AGM M9 4G Senior Mobile Phone. The front shows the screen and large keypad, while the back
highlights the rugged design and speaker grille.

Display: 2.4-inch color screen for clear visibility.

Keypad: Large, easy-to-press buttons for comfortable dialing and navigation.
Speaker: Powerful 108 dB speaker for loud and clear audio.

Torch: Integrated powerful LED torch for illumination.

USB-C Port: For charging and data transfer.

3.5mm Headphone Jack: For connecting wired headphones.

SETUP

1. Installing SIM Cards and Battery

The AGM M9 supports dual SIM cards (Nano SIM) and a TF card for expandable storage up to 128GB.

1. Remove the back cover of the phone.




Insert your Nano SIM cards into the designated SIM1 and SIM2 slots. Ensure the gold contacts face downwards.
If desired, insert a TF (MicroSD) card into the TF card slot.

Insert the battery, aligning the contacts correctly.

o M 0D

Replace the back cover securely.

Fonctionnalités
supplémentaires

Torche puissante

Vous ne savez jamais quand vous en aurez besoin,
mieux vaut en avoir une facilement accessible et
préte a tout moment.

Image: The back of the AGM M9 phone with the cover removed, revealing the slots for two SIM cards and one TF card, and the battery
compartment.

2. Charging the Battery
Before first use, fully charge the phone's battery.

1. Connect the USB cable to the phone's USB-C port.
2. Connect the other end of the USB cable to the charging adapter.
3. Plug the charging adapter into a power outlet.

4. The charging indicator on the screen will show the charging status.



Flexible

Le M9 permet I'utilisation de 2 cartes Sim + 1 carte TF.
Un total de 3 emplacements pour étendre votre
stockage jusqu'a 128 Go tout en combinant

vie personnelle et professionnelle dans un seul appareil.

La batterie de 1000 mAh est longue durée et
amovible pour faciliter son remplacement
si nécessaire.

Image: The AGM M9 phone connected to a USB-C charging cable.

OPERATING INSTRUCTIONS

. Power On/Off

o To power on: Press and hold the Power/End Call button (red button) until the screen lights up.

o To power off: Press and hold the Power/End Call button, then select "Power off" from the options.
. Making Calls

Dialing a number: Enter the phone number using the keypad and press the Call button (green button).

Quick Dial: The phone supports quick dialing for up to 9 numbers. Assign a contact to a number key (2-9) by going
to Menu > Contacts > Options > Speed Dial To use, press and hold the assigned number key.

Answering a call: Press the Call button (green button) when the phone rings.

Ending a call: Press the Power/End Call button (red button).
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Image: A close-up of the AGM M9 screen displaying the "Speed dial" option within the call settings menu.

3. Contacts

o Adding a contact: Go to Menu > Contacts > Options > Add New Contact Enter the name and number, then save.

« Viewing contacts: Go to Menu > Contacts and use the navigation keys to scroll through your contacts.
4. Messaging
« Sending an SMS: Go to Menu > Messages > Write Message Enter your message and the recipient's number, then

send.

+ Reading messages: Go to Menu > Messages > Inbox
5. Using the Torch

To activate the powerful LED torch, press and hold the dedicated torch button (usually on the side or a specific key on the
keypad, refer to your phone's physical layout). Press again to turn off.

Ergonomique

Compact, léger et doté d'un grand clavier, 'AGM M9
tient parfaitement dans la main et est équipé d'un
systeme simple qui le rend trés facile a utiliser.

Le M9 permet également la numérotation rapide.
Enregistrez jusqu'a 9 numéros, un sur chaque touche,
et profitez d'appels faciles et rapides.

Image: A hand holding the AGM M9 phone with its powerful LED torch shining brightly in a dark environment.
6. FM Radio

The AGM M9 includes an FM radio. To use it:

1. Go to Menu > FM Radio.

2. You can use the navigation keys to tune to different stations.



3. Connect wired headphones to use them as an antenna for better reception.

Prise Jack 3,5 mm
Bluetooth 7

Ent iqu

Image: The AGM M9 phone screen showing the FM radio interface with frequency display.
7. Bluetooth Connectivity
The phone supports Bluetooth for connecting to wireless accessories like headsets.

1. Go to Menu > Settings > Bluetooth.
2. Turn Bluetooth on.

3. Search for available devices and pair with your desired accessory.
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Image: A close-up of the top of the AGM M9 phone, highlighting the 3.5mm headphone jack and a Bluetooth icon, indicating connectivity
options.

MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the phone. Avoid harsh chemicals.

« Water Resistance: The phone is IP68 waterproof. Ensure all port covers are securely closed before exposure to
water.

« Temperature: Avoid exposing the phone to extreme temperatures (-20°C to 60°C).

o Battery Care: For optimal battery life, avoid overcharging and fully discharging the battery frequently. If battery life
significantly reduces, contact support for a replacement.
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Image: A collage showing the AGM M9 phone in various rugged scenarios: resistant to drops (1.8m), waterproof (IP68 & IP69K), and

TROUBLESHOOTING

Problem

Phone does not power
on.

Cannot make or receive
calls.

Poor call quality.
Battery drains quickly.

"Insert SIM card"
message appears.

dustproof.

Possible Solution

Ensure the battery is charged. Check if the battery is correctly inserted.

Check if the SIM card is correctly inserted and activated. Ensure you have network
coverage.

Move to an area with better network reception. Ensure the speaker is not obstructed.

Reduce screen brightness. Close unused applications. If the issue persists, contact
customer support for a battery replacement.

Re-insert the SIM card carefully. Ensure it is a Nano SIM.

Your browser does not support the video tag.

Video: This video demonstrates how to disable the "SIM card not inserted" prompt on the AGM M9 phone, which can be useful during initial

SPECIFICATIONS

Feature

Brand

Model Number
Operating System

Screen Size

setup or troubleshooting SIM card recognition issues.

Detail

AGM

AGM M9

THreadx

2.4 Inches



Feature Detail

Connectivity 4G (compatible with 4G/3G/2G European networks)

Special Features Dual SIM, Quick Dial, Rugged, IP68 Waterproof, Powerful Torch, FM Radio
Battery Type Lithium-ion (1000 mAh)

RAM 48 MB

CPU Model MediaTek Helio

WARRANTY AND SUPPORT

The AGM M9 4G Senior Mobile Phone comes with atwo-year manufacturer's warranty. For any issues or support,
please contact AGM Official EU customer service. If you experience reduced battery autonomy, a new original battery can
be provided.

For further assistance, please visit the AGM Official EU store on Amazon.

© 2025 AGM. All rights reserved.


https://www.amazon.fr/stores/AGM/page/049B0D26-8CB4-466E-BED6-7BD4EF8CFF67
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