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SOKA 2-Handle Bathroom Sink Faucet
Model: SK18001AJ

Brand: SOKA

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your SOKA 2-Handle
Bathroom Sink Faucet, Model SK18001AJ. Please read these instructions carefully before beginning installation and
retain this manual for future reference.

PRODUCT FEATURES

Precise Water Adjustment: Two handles allow for independent control of hot and cold water temperature and
flow. Handles rotate 90° forward for installation in tighter spaces.

Premium Material Construction: Features a durable ceramic disc cartridge, hybrid underbody, stainless steel
spout and body, and nylon braided water supply lines. Conforms to low lead requirements.

Easy Installation: Designed for 3-hole sinks or counters. Includes step-by-step instructions for straightforward
setup.

ABS Pop-Up Drain: Includes an ABS pop-up drain with a quick-connect fitting hose for convenience. The
stainless steel faucet body ensures durability and easy cleaning.

Modern Design: Metallic Grey finish provides a sleek, contemporary look suitable for various bathroom styles.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:
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Figure 1: Included components of the SOKA 2-Handle Bathroom Sink Faucet.

SOKA 2-Handle Faucet Assembly

Deck Plate

Hot and Cold Water Supply Lines (Nylon Braided)

ABS Pop-Up Drain Assembly

Mounting Hardware

Instruction Manual

SPECIFICATIONS

Figure 2: Product Dimensions.



Feature Detail

Brand SOKA

Model Name SK18001AJ

Recommended Uses Bathroom

Mounting Type Deck Mount (Protruding)

Finish Type Brushed Metallic Grey

Material Stainless Steel

Number of Handles 2

Hole Count 3

Special Feature Pop Up Drain

Style Goose Neck

Product Dimensions 14.96"D x 3.15"W x 12.6"H

Item Weight 3.39 pounds (1.54 Kilograms)

INSTALLATION INSTRUCTIONS

Before you begin, ensure you have all necessary tools and that the main water supply to your bathroom is turned off.
This faucet is designed for 3-hole sinks or counters.

Step-by-Step Guide:

1. Prepare the Sink: Clean the faucet mounting area on your sink or countertop. Ensure the three holes are
clear and correctly spaced for a 4-inch centerset faucet.

2. Install the Faucet: Place the faucet body and deck plate onto the sink holes. Secure it from underneath the
sink using the provided washers and mounting nuts. Tighten securely but do not overtighten.

3. Connect Water Supply Lines: Attach the hot and cold water supply lines to the corresponding inlets on the
faucet body. The lines are typically color-coded (red for hot, blue for cold). Connect the other ends to your hot
and cold water supply valves. Ensure all connections are hand-tightened, then use a wrench for a quarter turn
more.

4. Install the Pop-Up Drain: Follow the specific instructions provided with the ABS pop-up drain assembly.
Typically, this involves placing the drain body into the sink drain hole, securing it with gaskets and nuts from
underneath, and connecting the quick-connect fitting hose.

5. Test for Leaks: Once all connections are made, slowly turn on the main water supply. Check all connections
for any signs of leaks. If leaks occur, gently tighten the connections until they stop.

OPERATING INSTRUCTIONS

Your SOKA 2-Handle Bathroom Sink Faucet offers precise control over water flow and temperature.



Figure 3: Faucet handles and swivel spout.

Water Flow Control: Turn the handles upwards to open the water flow. The further you turn them, the greater
the flow.

Temperature Adjustment: The left handle controls hot water, and the right handle controls cold water. Adjust
both handles to achieve your desired water temperature.

Spout Rotation: The gooseneck spout can swivel 360 degrees, providing maximum access and flexibility for
various sink tasks.

Pop-Up Drain Operation: Press the center of the pop-up drain to close it and retain water in the sink. Press it
again to open the drain and allow water to flow out.

Figure 4: Honeycomb Aerator for water saving and splash-free flow.

MAINTENANCE

Proper care will ensure the longevity and appearance of your SOKA faucet.

Cleaning the Finish: Clean the faucet regularly with a soft, damp cloth. Avoid abrasive cleaners, harsh
chemicals, or scouring pads, as these can damage the brushed metallic grey finish. Mild soap and water are
recommended.

Aerator Maintenance: If water flow decreases or becomes erratic, the aerator may be clogged. Unscrew the
aerator from the tip of the spout, clean any debris or mineral deposits, and rinse thoroughly before reattaching.



Pop-Up Drain Cleaning: Periodically remove the pop-up drain stopper and clean any hair or debris that may
have accumulated to ensure proper drainage.

Ceramic Cartridge: The ceramic disc cartridge is designed for long-lasting, leak-free performance. If leaks
occur from the handles, the cartridge may need inspection or replacement.

TROUBLESHOOTING

If you encounter issues with your faucet, refer to the following common problems and solutions:

Problem Possible Cause Solution

Low Water Flow
Clogged aerator; partially closed
supply valves.

Clean the aerator. Ensure hot and cold water
supply valves are fully open.

Leaking from Spout Worn ceramic cartridge.
Contact customer support for a replacement
cartridge.

Leaking from Handle
Base

Loose mounting nut; worn O-rings
or cartridge.

Tighten mounting nut. Inspect and replace O-rings
or cartridge if necessary.

Water Temperature
Issues

Incorrect handle adjustment; issues
with water heater.

Adjust both hot and cold handles. Check your
water heater settings.

Pop-Up Drain Not
Sealing/Draining

Debris in drain; improper
installation.

Clean debris from the drain. Re-check drain
assembly installation.

WARRANTY AND SUPPORT

The SOKA 2-Handle Bathroom Sink Faucet (Model SK18001AJ) comes with a lifetime warranty, ensuring peace of
mind regarding its quality and durability.
For technical assistance, warranty claims, or to order replacement parts, please contact SOKA customer support
through the retailer where the product was purchased or visit the official SOKA website for contact information.
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