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AGM AGM_M9 4G_2PB

AGM M9 Rugged Feature Cell Phone User Manual

Model: AGM_M9 4G_2PB

1. INTRODUCTION

The AGM M9 is a rugged 4G basic mobile phone designed for simplicity and durability. It features large
buttons, a large font display, and loud volume, making it suitable for users who prefer essential phone
functions without the complexities of a smartphone. This device is built to withstand challenging
environments, offering waterproof, dust-proof, and drop-proof capabilities.

This manual provides detailed instructions on setting up, operating, maintaining, and troubleshooting your
AGM M9 phone.
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Image: The AGM M9 phone shown alongside its two included 1000mAh replaceable batteries.

2. INITIAL SETUP

2.1 Battery Installation

1. Remove the back cover of the phone by gently prying it open from the designated notch.

2. Insert one of the provided 1000mAh Lithium-lon batteries into the battery compartment, ensuring the
gold contacts align with the phone's terminals.

3. Replace the back cover, pressing firmly until it clicks into place.

2.2 SIM Card and TF Card Installation

Important Note:

o The AGM M9 is compatible exclusively with GSM T-Mobile carriers. Confirm compatibility before use.

o If using a new SIM card, activate it in another phone before inserting it into the M9 to ensure proper



recognition.

o Gently open the SIM card slot and carefully place the SIM card inside. Avoid excessive force to prevent
damage.

The AGM M9 supports two SIM cards and one TF (microSD) card for storage expansion up to 128GB.

—_

. With the back cover and battery removed, locate the SIM card slots (SIM1, SIM2) and the TF card slot.
. Insert your SIM cards into the respective slots.

. Insert a TF card (optional) into its dedicated slot.

AW N

. Reinstall the battery and back cover.

Flexible

The M9 allows for 2 Sim cards + 1 TF card.
A grand total of 3 slots to expand your
storage up to 128GB while combining
personal and professional life in one device.

The 1000mAh battery is long lasting and
removable so that it is easy to replace
if necessary.

Add an extra battery.

Say goodbye to low battery.

Image: lllustration of the phone's internal layout, highlighting the dual SIM and TF card slots, and the removable battery.

2.3 Powering On/Off

o To power on: Press and hold the red 'End Call' button until the screen lights up.

o To power off: Press and hold the red 'End Call' button, then select 'Power off' from the options.



3. OPERATING YOUR PHONE

3.1 Making and Receiving Calls

o Making a Call: Enter the phone number using the keypad and press the green 'Call' button.
o Receiving a Call: Press the green 'Call' button when the phone rings.
o Ending a Call: Press the red 'End Call' button.

o Speed Dial: Assign frequently called numbers to keys 2-9. To use, press and hold the assigned number
key.

User-Friendly

Compact, light, and with a large keypad.

AGM M9 fits perfectly in the hand and runs

a straightforward system that makes it extra
easy to use.The M9 also allows Speed Dialing.
Save up to 9 numbers, one on each key,

and enjoy easy and fast calls.

Image: The phone's user-friendly interface with large keypad and clear menu options, including speed dial settings.

3.2 Text Messaging (SMS)

The AGM M9 supports T9 text input. To compose a message, navigate to the 'Messages' menu, select
'Write message', and use the keypad to type. Press the corresponding number key multiple times to cycle
through letters assigned to that key.



Designed for Everyone

The large font and powerful sound up to 108db makes the M9 easy to read
and easy to hear. Perfect for visually or hearing impaired people.

Image: The phone's large font display, designed for easy readability, shown with a magnifying glass to emphasize
accessibility.

3.3 Flashlight Operation
The AGM M9 includes a built-in high-intensity flashlight located at the top of the phone.

o To turn on/off: Locate the dedicated flashlight button on the side of the phone and slide it to activate or
deactivate the light.



Extra Features

You never know when you will need one, better to have
it easily accessible and ready at anytime.

Image: The phone's powerful flashlight in use, providing illumination in a dark setting.

3.4 FM Radio and Music Player

The phone features a built-in FM radio and music player for entertainment without internet connectivity.

o Access these features through the main menu.
o For FM radio, ensure headphones are connected as they act as the antenna.

« Music files can be stored on a TF card and played via the music player.

3.5 Bluetooth Connectivity

The AGM M9 supports Bluetooth for connecting to compatible accessories like headphones.

« Navigate to 'Settings' > 'Bluetooth' to enable and pair with devices.



3.5mm Jack
Bluetooth

In terms of music, you have options.
Plug your favorite headphones directly
through the 3.5mm jack or connect
your pair of AGM Buds by Bluetooth.

Image: The phone's 3.5mm audio jack and charging port, indicating options for wired and wireless audio.

4. Key FEATURES

4.1 Rugged Design

The AGM M9 is engineered for durability, meeting IP68 and IP69K standards for water and dust resistance.
It is also drop-resistant from heights of up to 1.8 meters, ensuring reliability in various conditions.



IP68 & IP69K

Waterproof

MIL-STD-810H

1.8m Dropproof

Image: Visual representation of the phone's IP68/IP69K waterproof, dust-proof, and 1.8m drop-proof capabilities.

4.2 Extended Battery Life

The phone comes with two replaceable 1000mAh batteries, providing extended usage and ensuring
continuous connectivity. Batteries can be swapped effortlessly for prolonged operation.

4.3 4G Connectivity

The AGM M9 supports 4G, 3G, and 2G networks, offering reliable call quality and connectivity. When using
two SIM cards, one can support 4G at a time.
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4G Connectivity

More bands for better coverage. Built with 4G VoLTE capabillities,
calls will be crisp and clear.

Image: Technical drawing illustrating the precise dimensions of the AGM M9 phone.

4.4 Product Overview Video

Your browser does not support the video tag.

Video: An overview of the AGM M9, demonstrating its ruggedness (drop, dust, water resistance), large keypad design, dual
SIM capability, and extra features like the flashlight.

5. CaRe AND MAINTENANCE

« Cleaning: Use a soft, damp cloth to clean the phone's surface. Avoid harsh chemicals or abrasive
materials.



o Water Exposure: While waterproof, ensure all port covers are securely closed before exposing the
phone to water. After water exposure, dry the phone thoroughly before charging.

o Temperature: Avoid exposing the phone to extreme temperatures (hot or cold) as this can affect battery

life and internal components.

o Storage: Store the phone in a cool, dry place when not in use for extended periods.

6. TROUBLESHOOTING

Problem Possible Cause
Phone . .
Battery is drained or
does not )
not properly installed.
power on.

SIM card SIM card not

Solution

Charge the battery. Ensure the battery is correctly inserted and
the protective tape (if any) is removed from the battery contacts.

Ensure SIM card is activated with your carrier. Reinsert the SIM

not activated or card carefully, ensuring it is seated correctly in the slot. Avoid
detected. improperly inserted. forcing the card.
No Out of network
twork ) Move to an area with better signal. Confirm your SIM card is from
networ coverage or carrier
) ) g o a compatible T-Mobile GSM carrier.
signal. incompatibility.
Difficulty Unfamiliarity with T9 Practice using the keypad. Plress the.numlber key rlepeatedly to
with T9 ) cycle through the letters assigned to it until the desired letter
. input method.
texting. appears.
7. SPECIFICATIONS
Feature Detail
Product Dimensions 5.56 x 2.32 x 0.65 inches
ltem Weight 8.5 ounces
Model Number AGM_M9 4G_2PB
Batteries 2 Lithium lon batteries (1000mAh each, included)
Operating System THreadx
Connectivity

Technologies

Bluetooth, USB



Feature

Special Features

Human Interface Input
Audio Jack
Color

Memory Storage
Capacity

Screen Size
Wireless Carrier
Cellular Technology

What's in the box

Detail

Basic Phone, Dual SIM, Expandable Memory, Rugged Body, Water
Resistant

Keypad
3.5 mm

BLACK

0.12 GB (expandable up to 128GB via TF card)

2.4 Inches
T-Mobile (GSM compatible only)
4G

Power Adapter, USB Cable

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official AGM Mobile website or contact
their customer service directly. Details regarding product registration, warranty claims, and technical

assistance can typically be found on the manufacturer's support pages.
You can visit the AGM Official Store on Amazon for more product information and support resources.

© 2025 AGM Mobile. All rights reserved.



https://www.amazon.com/stores/AGMMobile/page/B3D0F677-33B1-4E49-9A99-01E3C788D404
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