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1. INTRODUCTION

Thank you for choosing the INTERGREAT 33 Inch Wall Safe. This manual provides essential information for the safe and efficient
installation, operation, and maintenance of your new wall safe. Please read these instructions thoroughly before use and retain
them for future reference.
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Image 1.1: The INTERGREAT 33 Inch Wall Safe, showing its interior layout with adjustable shelves and key hooks. Exterior dimensions
are 33.46 inches (H) x 14.57 inches (W) x 3.93 inches (D).

2. SAFETY INFORMATION

Important Safety Precautions:

Do not attempt to disarm the alarm system without knowing the correct password to prevent accidental activation.

Always use appropriate safety gear and follow the provided instructions for safe wall mounting to avoid potential injuries or
damage.

Keep emergency keys in a secure location away from the safe. Do not store them inside the safe.

Ensure the safe is securely mounted to wall studs to prevent it from falling.

3. PACKAGE CONTENTS



Please verify that all components are present before proceeding with installation:

1 x INTERGREAT 33 Inch Wall Safe

2 x Emergency Keys

4 x Mounting Bolts

1 x User Manual (this document)

1 x Battery Case

1 x L Wrench

4. SPECIFICATIONS

Brand INTERGREAT

Model Number e3429667-c2d0-48d3-847a-a7b7ed2f1905

Exterior Dimensions (H x W x D) 33.46" x 14.57" x 3.93"

Material Metal

Lock Type Electronic Combination Lock with Emergency Key Override

Number of Shelves 3 (Removable)

Features Fireproof, Anti-theft Alarm, Key Hooks

Mounting Type Wall Mount (designed for 16" on-center studs)

5. SETUP AND INSTALLATION

5.1 Wall Mounting

The wall safe is designed to fit between standard 16-inch on-center wall studs. Proper installation is crucial for security and
stability.

1. Select Location: Choose a discreet location between two wall studs. Use a stud finder to accurately locate the center of the
studs.

2. Mark and Cut Opening: Carefully mark the outline of the safe's body on the wall. Ensure the opening is slightly smaller
than the safe's flange to allow for a flush fit. Cut the drywall or other wall material along the marked lines.

3. Drill Pilot Holes: With the safe positioned in the opening, mark the locations for the mounting bolts through the pre-drilled
holes on the safe's frame. Remove the safe and drill pilot holes into the wall studs.

4. Secure the Safe: Insert the safe into the wall opening. Align the mounting holes with the pilot holes in the studs. Use the
provided mounting bolts to securely fasten the safe to the wall studs. Tighten all bolts firmly.



Image 5.1: General steps for securing the wall safe into a wall opening. This includes drilling holes, fixing the safe, and assembling any
remaining components.



Image 5.2: The wall safe installed discreetly within a closet, demonstrating a flush mount installation.

Image 5.3: The wall safe concealed behind a framed picture, illustrating its hidden design capability.

5.2 Battery Installation

The electronic lock requires batteries for operation. The battery compartment is typically located on the inside of the safe door or
behind the keypad. Insert the required number of AA batteries (not included) into the battery case, observing correct polarity.
Connect the battery case to the safe's internal power connector.

5.3 Shelf Adjustment

The safe includes three removable shelves. To adjust or remove a shelf, simply lift it and reposition it to the desired height or
remove it entirely to accommodate taller items.



Image 5.4: The interior of the safe highlighting the adjustable and removable shelves, allowing for flexible storage configurations.

6. OPERATING INSTRUCTIONS

6.1 Initial Access (Emergency Key)

Upon first receiving the safe, use the emergency key to open the door. Locate the badge or cover on the keypad, remove it to
expose the emergency keyhole. Insert the emergency key and turn it while simultaneously turning the knob to open the safe door.

6.2 Setting/Changing the Combination

The initial password is typically 123456#. To change it:

1. With the safe door open, press the internal reset button (usually a small red button).

2. Enter your new 3-8 digit code on the keypad.

3. Press the "#" button to confirm. The safe will beep to indicate successful programming.

4. Test the new code with the door open before closing it.



6.3 Unlocking with Combination

To open the safe using your programmed combination:

1. Enter your 3-8 digit combination on the keypad.

2. Press the "#" button.

3. Within 5 seconds, turn the knob clockwise to open the door.

6.4 Unlocking with Emergency Key

In case of forgotten password or battery failure:

1. Remove the cover over the emergency keyhole.

2. Insert the emergency key and turn it counter-clockwise.

3. Simultaneously turn the knob clockwise to open the door.

Image 6.1: The two primary methods for unlocking the safe: via the electronic keypad with a password, or using the physical emergency
key.



6.5 Anti-Theft Alarm System

The safe is equipped with an anti-theft alarm system:

Incorrect Password Alarm: If an incorrect password is entered 3 times consecutively, the system will activate a warning
beep for 60 seconds.

Movement/Bumping Alarm: The safe is sensitive to unauthorized movement or bumping, which will also trigger the alarm.

Stopping the Alarm: To stop the alarm, enter the correct user code followed by "#", or power off the safe (if applicable).

Image 6.2: Visual representation of the dual alarm system, triggered by three incorrect password attempts or physical disturbance.

6.6 Mute Function

The safe features a mute function to operate silently, which can be useful during nighttime or in quiet environments. Refer to the
specific instructions in your safe's quick start guide for activating and deactivating the mute function, as this may vary slightly.



Image 6.3: The safe's features, including the mute function for silent operation and the locking function for enhanced security.

7. MAINTENANCE

7.1 Battery Replacement

When the batteries are low, the keypad may emit a warning signal (e.g., a series of beeps or a low battery indicator light). Replace
all batteries promptly to ensure continuous operation. Use only new, high-quality AA alkaline batteries. Refer to section 5.2 for
battery installation steps.

7.2 Cleaning

Clean the exterior of the safe with a soft, damp cloth. Avoid using abrasive cleaners or solvents, as these can damage the finish.
Do not spray cleaning solutions directly onto the keypad or lock mechanism.

8. TROUBLESHOOTING

Safe does not open with combination:

Ensure batteries are not depleted. Replace if necessary.

Verify you are entering the correct combination followed by "#".

Ensure the knob is turned within 5 seconds after entering the code.

If still unsuccessful, use the emergency key to open the safe.

Keypad is unresponsive:

Check battery connection and battery level. Replace batteries.

Ensure no debris is obstructing the buttons.

Alarm sounds unexpectedly:

The alarm may be triggered by incorrect password attempts or physical movement.

Enter the correct code and press "#" to silence the alarm.

Safe door does not close properly:

Check for any obstructions inside the safe or around the door frame.

Ensure the locking bolts are fully retracted before attempting to close.

9. WARRANTY AND SUPPORT

INTERGREAT provides after-sale service for any issues including lost parts, damages, or setting problems related to this wall
safe. If you encounter any problems, please contact INTERGREAT customer service. Replacement or refund options are
available. Our customer service team is committed to providing a satisfactory solution.
For support, please refer to the contact information provided with your purchase or visit the official INTERGREAT website.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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