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PHILCO PTV32G7PR2CGB

Smart TV 32” Philco LED Roku TV User Manual
MopeL: PTV32G7PR2CGB

Introduction

This manual provides essential information for setting up, operating, and maintaining your Philco 32-inch LED Roku Smart
TV, model PTV32G7PR2CGB. Please read this manual thoroughly before using your TV to ensure proper and safe
operation. This Smart TV offers a complete entertainment experience with high-quality image and sound, powered by a
Quad-Core processor for smooth application performance.

Key features include a Dolby Digital sound system for immersive 5.1 channel audio, HDMI and HDMI Arc inputs for
connecting your favorite devices, and access to various streaming applications like Netflix, Amazon Prime Video,
YouTube, and Globo Play. You can also transform your smartphone into a remote control using the mobile app and mirror
your mobile device to the TV via Midiacast for an integrated experience.

Safety Information

Always follow these basic safety precautions when using your television:

« Do not block ventilation openings. Ensure adequate space around the TV for proper airflow.

« Do not place the TV near heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

» Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the point
where they exit from the apparatus.

« Only use attachments/accessories specified by the manufacturer.
o Unplug this apparatus during lightning storms or when unused for long periods of time.

o Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any
way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the apparatus,
the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

« Do not expose this apparatus to dripping or splashing and ensure that no objects filled with liquids, such as vases, are
placed on the apparatus.

Package Contents

Please check that all items are included in the box:

e Philco 32" LED Roku Smart TV (Model: PTV32G7PR2CGB)
 Remote Control
e Power Cord (AC)
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o TV Stands (2 units) and Screws

o Quick Start Guide (this manual)
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Image: Front view of the Philco 32-inch Smart TV, showcasing its sleek design and the Roku TV interface with popular streaming app
icons.

Setup

1. Attaching the TV Stands

Carefully place the TV face down on a soft, clean surface to prevent scratches. Align the TV stands with the screw holes
on the bottom of the TV. Secure each stand with the provided screws. Ensure the stands are firmly attached before
placing the TV upright.

2. Connecting Cables

Connect your devices to the appropriate ports on the back of the TV. The TV features HDMI inputs for high-definition
devices like Blu-ray players, game consoles, and set-top boxes. An HDMI Arc port is available for audio return channel
functionality with compatible sound systems.

o HDMI Devices: Connect HDMI cables from your devices to the HDMI ports on the TV.

o Power: Plug the AC power cord into the TV's power input, then plug the other end into a wall outlet.
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Image: Rear view of the Philco Smart TV, highlighting the arrangement of its input and output ports, including HDMI and power
connections.

3. Initial Power-On and Network Setup

Once all connections are made, press the power button on the remote control or the TV. Follow the on-screen instructions
to complete the initial setup, including selecting your language, connecting to your Wi-Fi network, and activating your
Roku account. A stable internet connection is required to access smart features and streaming content.

Operating Instructions

1. Remote Control Overview

The included remote control provides full functionality for navigating your Roku TV. Familiarize yourself with the buttons
for power, volume, channel, home, back, directional pad, and dedicated streaming service buttons.

2. Navigating the Roku TV Interface

The Roku TV interface is designed for simplicity. Use the directional pad on your remote to move through menus and
select options. The Home screen provides quick access to your installed streaming channels, input selections (Antenna
TV, Game Console, Blu-ray Player), and settings.
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Image: The Roku TV home screen, displaying the main navigation menu on the left and a grid of popular streaming applications on the
right, including Netflix, Disney+, and Prime Video.

3. Using Streaming Applications

Your Philco Roku TV comes pre-loaded with popular streaming apps. You can add more channels from the Roku Channel
Store. Simply select the desired app from the Home screen to launch it. Ensure you have an active subscription for paid
services.
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Image: Another view of the Roku TV home screen, showing a wider selection of streaming applications available for quick access, such as
Apple TV and Crunchyroll.

4. Midiacast (Screen Mirroring)

The Midiacast feature allows you to wirelessly mirror the screen of your compatible mobile device (smartphone or tablet)
directly onto your TV. This is ideal for sharing photos, videos, or presentations from your device on the larger TV screen.
Refer to your mobile device's instructions for enabling screen mirroring or casting.

5. Audio Settings and Dolby Digital

Your TV is equipped with Dolby Digital sound for enhanced audio quality. You can adjust audio settings through the TV's
menu to optimize sound for your viewing environment. For the best experience, ensure your external audio system (if
connected via HDMI Arc) is also configured for Dolby Digital.
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Image: The Dolby Audio logo prominently displayed above the Philco Smart TV, emphasizing its advanced sound capabilities, with the TV
screen showing vibrant abstract art.

6. Voice Assistants Compatibility

The Philco Roku TV is compatible with major voice assistants like Apple Home, Apple AirPlay, Amazon Alexa, and
Google Home. This allows for convenient voice control of your TV and smart home devices. Follow the instructions
provided by your voice assistant app to link it with your Roku TV.
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Image: An illustration showing the Philco Roku TV's compatibility with various voice assistants, including Apple Home, Apple AirPlay,
Amazon Alexa, and Google Home, indicating seamless integration for smart home control.

Maintenance

Proper maintenance ensures the longevity and optimal performance of your TV.

» Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth
with water or a specialized screen cleaner. Never spray liquid directly onto the screen.

o Cleaning the Body: Use a soft, dry cloth to clean the TV's frame and back. Avoid abrasive cleaners or solvents.

o Software Updates: Your Roku TV will periodically check for and install software updates. Ensure your TV is connected
to the internet to receive these updates, which provide new features and performance improvements.

Troubleshooting

If you encounter issues with your TV, refer to the table below for common problems and solutions.



Problem

No Power

No Picture, But
Has Sound

No Sound, But
Has Picture

Cannot Connect
to Wi-Fi

Remote Control

Possible Cause

Power cord not connected; Power
outlet not working.

Incorrect input selected; Loose
HDMI cable.

Volume too low or muted; Incorrect
audio output setting.

Incorrect password; Router issues;
TV too far from router.

Dead batteries; Obstruction

Solution

Ensure power cord is securely plugged into TV and outlet;
Test outlet with another device.

Press the Input/Source button on remote to select correct
input; Check HDMI cable connections.

Increase volume or unmute; Check audio settings in TV
menu.

Double-check Wi-Fi password; Restart router; Move TV
closer to router or use a Wi-Fi extender.

Replace batteries; Remove any obstructions; Point remote

Refresh Rate

Processor

Audio

Connectivity

Special Features

Supported Internet Services

Power Supply

60 Hz

Quad-Core

Not Working between remote and TV. directly at TV.
Specifications

Feature Detail

Brand PHILCO

Model PTV32G7PR2CGB

Screen Size 32 Inches (82 cm diagonal)

Display Technology LED

Resolution 720p (1366 x 768 Pixels)

Dolby Audio, 5.1 Channel Surround Sound Configuration

HDMI (multiple ports), HDMI Arc, Wi-Fi

Midiacast (Screen Mirroring), Compatible with Voice Assistants (Alexa, Google
Home, Apple Home, AirPlay)

Netflix, Amazon Prime Video, YouTube, Globo Play

110 Volts, 220 Volts (Bivolt)

Energy Efficiency Label A

Product Dimensions (W x H x D)

Product Weight

5 Kilograms

73 x 47 x 18 cm (with stand)



Warranty and Support

Your Philco Smart TV PTV32G7PR2CGB comes with a manufacturer's warranty.

o Manufacturer's Warranty: 1 year from the date of purchase. This warranty covers manufacturing defects under
normal use.

« Extended Warranty Options: Extended warranty plans may be available for purchase, offering additional coverage
against failures and defects for 12 or 24 months beyond the standard manufacturer's warranty. Please check with your
retailer for availability and terms.

For technical support, service, or warranty claims, please contact Philco customer service. Keep your purchase receipt as
proof of purchase for warranty validation.
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