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Instruction Manual

1. INTRODUCTION

The ARO RO-18TLT is an 18kg top load washing machine designed for efficient and convenient laundry care. It features a
powerful copper motor, an intuitive LED display, and 8 versatile wash programs to accommodate various fabric types and
washing needs. Advanced air drying technology ensures superior drying results with reduced moisture. The machine is
equipped with a durable tempered glass lid and a child lock feature for enhanced safety. This manual provides essential
information for the safe installation, operation, maintenance, and troubleshooting of your washing machine.
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Figure 1: ARO RO-18TLT 18kg Top Load Washing Machine, showcasing its sleek design and top-loading access.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance to prevent personal injury or property damage. Keep
this manual for future reference.

Ensure the washing machine is properly grounded to avoid electrical shock.

Do not operate the machine if the power cord is damaged. Contact qualified service personnel.

Keep children and pets away from the machine during operation.

Do not wash items that are soiled with flammable substances (e.g., gasoline, oil).

Always unplug the machine before cleaning or performing any maintenance.

Do not attempt to repair or replace any part of the appliance unless specifically recommended in this manual.

The tempered glass lid can be hot during certain cycles; avoid touching it directly.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials, including the base packaging and any protective foam or tape. Inspect the



machine for any damage incurred during transit. Retain packaging for potential future transport.

3.2 Location Requirements

Place the washing machine on a firm, level surface. Ensure there is adequate space around the machine for ventilation and
access. The location should have access to a water supply, a drain, and a grounded electrical outlet. Avoid direct sunlight or
extreme temperatures.

3.3 Connecting Water Hoses

Connect the inlet hose(s) to the corresponding hot and cold water taps. Ensure connections are tight to prevent leaks.
Connect the other end(s) to the water inlet valves on the back of the washing machine. Position the drain hose securely into
a standpipe or laundry tub.

3.4 Power Connection

Plug the power cord into a grounded 220V AC electrical outlet. Do not use extension cords or adapters.

3.5 Leveling the Machine

Adjust the leveling feet at the bottom of the machine until it is perfectly stable and level. This prevents excessive vibration
and noise during operation.

3.6 Initial Test Run

Before washing clothes, run a short cycle without laundry to check for proper water fill, drainage, and overall operation.
Check for any leaks.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The washing machine features an easy-to-use control panel with push buttons and an LED display. The LED display shows
the selected program, remaining time, and other status indicators. Use the push buttons to select wash programs, adjust
settings, and start/pause cycles.



Figure 2: Close-up of the ARO RO-18TLT's control panel with LED display and push buttons for program selection.

4.2 Loading Laundry

Open the tempered glass lid and load clothes loosely into the drum. Do not overload the machine; ensure there is enough
space for clothes to tumble freely. For best results, sort laundry by fabric type and color.

4.3 Adding Detergent and Softener

Add the appropriate amount of detergent to the detergent dispenser. If using fabric softener, add it to the designated
compartment in the dispenser. Refer to detergent packaging for recommended amounts.

4.4 Selecting a Wash Program

The ARO RO-18TLT offers 8 wash programs. Use the program selection buttons to choose the desired cycle. Available
cycle options include:

Heavy Wash: For heavily soiled, durable items.

Delicate Wash: For fragile items requiring gentle care.

Quick Wash: For lightly soiled items or small loads that need a fast cycle.

Rinse Only: To rinse items without a full wash cycle.



And other specialized programs for various fabric types.

4.5 Starting a Cycle

After selecting the program and any additional options, press the 'Start/Pause' button to begin the wash cycle. The machine
will automatically fill with water, wash, rinse, and spin according to the selected program.

4.6 Child Lock Feature

To prevent accidental operation or tampering by children, activate the child lock feature. This feature typically locks the
control panel and prevents the lid from being opened during a cycle, especially during the drying phase. Refer to the control
panel for specific instructions on activating and deactivating the child lock.

Figure 3: Illustration of the Child Lock feature, preventing the lid from being opened during operation for safety.

4.7 Advanced Air Drying Technology

The machine incorporates advanced air drying technology to reduce moisture content in your laundry after the spin cycle,
leading to faster drying times when air-dried or in a separate dryer.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine. Always unplug the
machine before cleaning.

5.1 Cleaning the Detergent Dispenser

Remove the detergent dispenser drawer and rinse it under warm water to remove any detergent residue. Clean any buildup



in the dispenser housing with a soft brush. Reinsert the dispenser.

5.2 Cleaning the Lint Filter

Locate the lint filter (usually inside the drum or near the top rim). Remove it, clean any accumulated lint under running water,
and reinsert it securely. Clean the lint filter after every few washes to maintain efficiency.

5.3 Cleaning the Exterior

Wipe the exterior surfaces of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents that could
damage the finish.

5.4 Drum Cleaning

Periodically run a drum cleaning cycle (if available) or a hot wash cycle with no laundry and a washing machine cleaner or a
cup of white vinegar to remove residue and odors.

6. TROUBLESHOOTING

Before contacting customer service, refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged; door not closed
properly; power outage.

Check power connection; ensure lid is fully closed;
check household circuit breaker.

Water not filling
Water taps closed; inlet hose kinked;
water pressure too low.

Open water taps; straighten hose; check water supply
pressure.

Water not
draining

Drain hose kinked or blocked; pump filter
clogged.

Straighten drain hose; clean pump filter (refer to
maintenance section).

Excessive
vibration/noise

Machine not level; transport bolts not
removed; uneven load.

Adjust leveling feet; ensure transport bolts are removed;
redistribute laundry evenly.

Child lock
activated

Child lock feature is engaged.
Press and hold the designated child lock button(s) for a
few seconds to deactivate.

7. SPECIFICATIONS

Detailed technical specifications for the ARO RO-18TLT washing machine.

Model Number: RO-18TLT

Brand: ARO

Capacity: 18 kg

Dimensions (D x W x H): 58 cm x 55 cm x 85 cm

Weight: 80 kg

Color: Silver

Access Location: Top Load

Drum Material: Stainless Steel

Control Type: Push Button

Voltage: 220V AC

Current: 10 Amps

Number of Wash Cycles: 4 (Specific cycles: Rinse Only, Heavy Wash, Delicate Wash, Quick Wash)

Number of Spin Cycles: 4



Special Feature: Advanced Air Drying Technology

Included Components: Tempered Glass Top Cover

Finish Type: Glossy

Operation Mode: Automatic

Fuel Type: Electric

Figure 4: Energy Efficiency Label for the ARO RO-18TLT, detailing annual water and energy consumption.

For certificate authentication, visit: SLS Certificate Authentication

8. WARRANTY AND SUPPORT

8.1 Warranty Information

This ARO RO-18TLT washing machine comes with a two-year warranty from the date of purchase. The warranty covers
manufacturing defects and malfunctions under normal use. Please retain your proof of purchase for warranty claims. The
warranty does not cover damage caused by improper installation, misuse, neglect, unauthorized repairs, or normal wear
and tear.

8.2 Customer Support

http://sls.gov.sa/Pages/en/Consumer/CertificateAuthentication.aspx?did=130201


For technical assistance, service requests, or warranty inquiries, please contact your retailer or the authorized service
center. Have your model number (RO-18TLT) and purchase date ready when contacting support.
Contact Information:
[Please refer to your purchase documentation for specific customer service contact details.]
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