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MAXSafes Model 10002V Drop Down Biometric Handgun Safe
Instruction Manual

Model: 10002V | Brand: MAXSafes

1. INTRODUCTION

Thank you for choosing the MAXSafes Model 10002V Drop Down Biometric Handgun Safe. This safe is designed
to provide secure storage and quick access to your firearm using advanced finger vein recognition, a digital
keypad, or a mechanical key. Please read this manual thoroughly before installation and operation to ensure
proper use and maximum security.
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Figure 1: MAXSafes Model 10002V Drop Down Biometric Handgun Safe

2. SAFETY INFORMATION

WARNING: Always store firearms unloaded and separate from ammunition. Keep the safe locked and out of reach
of children and unauthorized individuals. Never store the mechanical override keys inside the safe. Familiarize
yourself with all local and federal laws regarding firearm storage.

o Ensure the safe is securely mounted to prevent unauthorized removal.
« Do not leave the safe open or unattended.
« Test all access methods periodically to ensure proper function.

« Replace batteries promptly when the low battery indicator appears.

3. PackaGe CONTENTS

Verify that all items are present in the package:

o MAXSafes Model 10002V Handgun Safe



o Mechanical Override Keys (2)
« Mounting Hardware (screws, anchors)

¢ Instruction Manual (this document)

4. Probuct OVERVIEW

The MAXSafes 10002V features a robust design with multiple access options for enhanced security and
convenience.
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Figure 2: Key Features of the MAXSafes 10002V

Components:

« Finger Vein Scanner: For advanced biometric access.

« Digital Keypad: For 4-6 digit combination code entry.

« Keyhole: For mechanical override key access.

« Battery Compartment: Located on the underside or rear of the unit.
« Interior LED Light: llluminates the safe's interior upon opening.

« Mounting Points: For securing the safe to a wall or desk.
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Figure 3: Access Methods - Vein Recognition, Digital Keypad, Mechanical Key

5. SETUP

5.1 Battery Installation

1. Locate the battery compartment, typically on the underside or rear of the safe.
2. Open the compartment cover.

3. Insert 4 AA batteries (not included), ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

5. The safe will emit a beep, indicating successful power-up.

5.2 Initial Access and Programming
Upon first use, access the safe using the mechanical override key.

1. Insert the mechanical key into the keyhole and turn it to unlock the safe.

2. Open the safe door.
5.2.1 Setting a Digital Combination Code

1. With the safe door open, locate the internal programming button (usually a small red or green button).



2.
3.
4.
5.

Press the programming button. The indicator light on the keypad will illuminate.
Enter your desired 4-6 digit code on the keypad.
Press the programming button again to confirm. The safe will beep to confirm the new code.

Test the new code with the door open before closing it.

5.2.2 Registering Finger Vein IDs

The safe can store up to 50 finger vein IDs.

1.
2.
3.

With the safe door open, press the programming button. The indicator light will illuminate.
Place your finger firmly on the vein scanner. The scanner will light up and beep.

Lift and reposition your finger slightly, then place it on the scanner again. Repeat this process 3-5 times from
different angles to ensure a comprehensive scan.

. A successful registration will be indicated by a series of beeps.
. Repeat for additional fingers or users (up to 50).

. Test registered finger veins with the door open before closing it.
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Figure 4: Finger Vein Recognition Technology

5.3 Mounting the Safe

The safe can be mounted to a wall or desk. Choose a secure location that is out of sight and reach of



unauthorized persons.

1. Select a suitable mounting location (e.g., under a desk, inside a cabinet, on a wall stud).

2. Position the safe in the desired location and mark the mounting points through the pre-drilled holes on the
safe's back or bottom.

3. Drill pilot holes into the mounting surface using an appropriate drill bit size for the provided hardware.

4. Align the safe with the drilled holes and secure it using the provided screws and anchors. Ensure the safe is
firmly attached and does not wobble.

Figure 5: Examples of Wall and Desk Mounting Options

6. OPERATING INSTRUCTIONS

6.1 Opening with Finger Vein Recognition

1. Place a registered finger firmly on the vein scanner.
2. The scanner will light up, and the safe will emit a confirmation beep if the vein pattern is recognized.

3. The safe door will automatically drop down, providing quick access.

6.2 Opening with Digital Keypad

1. Enter your programmed 4-6 digit combination code on the keypad.



2. The safe will emit a confirmation beep if the code is correct.

3. The safe door will automatically drop down.

6.3 Opening with Mechanical Key
Use the mechanical key as a backup in case of battery failure or forgotten codes.

1. Locate the keyhole cover (if present) and remove it.
2. Insert the mechanical key into the keyhole and turn it to unlock the safe.

3. The safe door will open.

6.4 Silent Mode

The safe features a silent mode for discreet access. Refer to the safe's specific button layout for
activating/deactivating silent mode (often a dedicated button or a combination press).

6.5 Alarm Mode

The safe is equipped with an audible alarm. This alarm may activate if multiple incorrect access attempts are
made or if the safe is tampered with. Consult the safe's interface for specific alarm settings or deactivation
procedures.

6.6 Interior LED Light

The interior LED light automatically illuminates when the safe door opens, providing visibility in low-light
conditions.

7. MAINTENANCE

7.1 Battery Replacement

When the low battery indicator (usually a flashing light or specific beep pattern) appears, replace all 4 AA batteries
promptly. Use high-quality alkaline batteries for optimal performance.

7.2 Cleaning

Wipe the exterior of the safe with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could damage
the finish or electronic components. Keep the finger vein scanner clean and free of debris.

7.3 Regular Function Check

Periodically test all access methods (finger vein, keypad, mechanical key) to ensure they are functioning correctly.
This helps identify potential issues before they become critical.

8. TROUBLESHOOTING

If you encounter issues with your MAXSafes 10002V, refer to the following common problems and solutions:

Problem Possible Cause Solution

Improper finger placement,

Finger vein unregistered finger, dirty scanner, EnSL.Jre firm a.nd c?n5|stent finger placement. Re-register
not skin conditions (e.g., very dry, the finger, trying different angles. Clean the scanner. Try
recognized another registered finger or access method.

damaged).



Problem Possible Cause

Keypad .

. Low batteries, incorrect code,
no

) keypad malfunction.

responding
Safe not Low batteries, incorrect access,
opening mechanical obstruction.
Low
battery Batteries are low.
indicator

9. SPECIFICATIONS

Solution

Replace batteries. Re-enter code carefully. Use
mechanical key if necessary.

Replace batteries. Try all access methods. Check for any
obstructions preventing the door from dropping.

Replace all 4 AA batteries immediately.

Detailed specifications for the MAXSafes Model 10002V:

o Brand: MAXSafes
o Model Number: 10002V

e Product Dimensions: 11.1"D x 3.8"W x 13.8"H

o ltem Weight: 9.55 pounds

o Lock Type: Biometric (Finger Vein), Electronic Combination Lock, Key

« Color: Black
o Capacity: 8.7 Pounds
« Material: Carbon Steel (16 gauge)

« Special Feature: Sensor Light, Audible Alarm

o Mounting Type: Wall Mount, Desk Mount

o UPC: 762736839353
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Figure 6: Product Dimensions and Included Keys

10. WARRANTY AND SUPPORT

MAXSafes products are manufactured to high-quality standards. For warranty information or technical support,
please refer to the contact details provided with your purchase documentation or visit the official MAXSafes
website. Keep your purchase receipt as proof of purchase for any warranty claims.

Related Documents - 10002V

MAXSafes Limited Lifetime Warranty - Product Protection

Understand the MAXSafes Limited Lifetime Warranty for security products. This document details
coverage, exclusions, and the process for making a warranty claim, ensuring your investment is
protected.

MAXSafes Dehumidifier Rod - Features, Operation, and Installation Guide
Learn about the MAXSafes Dehumidifier Rod (Item No. 40001), including its features, how to

operate it, proper care instructions, and plug installation/removal for safe humidity control.
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MAXSafes®
DEHUMIDIFIER ROD  wrve iccor

MAXSafes Dehumidifier Rod - Item No. 40001

Instructions and features for the MAXSafes Dehumidifier Rod, designed to control moisture inside
safes and enclosures to prevent rust and protect valuables.

MAXSafes 40003 Rechargeable Dehumidifier and LED Motion Light User Manual
User manual for the MAXSafes 40003 rechargeable dehumidifier with LED motion light. Includes
features, safety instructions, operation, drying, specifications, and contact information.

MAXSafes Limited Lifetime Warranty - Product Protection
Understand the MAXSafes Limited Lifetime Warranty for security products. This document details

coverage, exclusions, and the process for making a warranty claim, ensuring your investment is
protected.

VenoTech Limited Lifetime Warranty Information
Detailed information about VenoTech's limited lifetime warranty policy, including coverage,

exclusions, and claim procedures for VenoTech biometric products.
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