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Samsung SAMSUNG BOOK4 LAPTOP

SAMSUNG Galaxy BOOK4 User Manual

Model: SAMSUNG BOOK4 LAPTOP

INTRODUCTION

The SAMSUNG Galaxy BOOK4 is a powerful and portable 15.6-inch laptop designed for productivity and everyday use.
Featuring an Intel 150U Core 7 Processor, 16 GB RAM, and a 2 TB SSD, it delivers robust performance. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your device.
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Image: The SAMSUNG Galaxy BOOK4 laptop, showcasing its sleek design, accompanied by the Microsoft Office software box, a wireless mouse, and a 32GB
flash drive, all included with the product.

WHAT's IN THE Box

o SAMSUNG Galaxy BOOK4 Laptop
o Keyboard (integrated)

» Mouse

» 32 GB Flash Drive

o Power Adapter

o Documentation (this user manual)

SETUP

Initial Power On

1. Unpack the laptop and all accessories from the box.



2. Connect the power adapter to the laptop's charging port and plug it into a power outlet.
3. Open the laptop lid. The device may power on automatically, or you may need to press the power button.

4. Follow the on-screen instructions to complete the Windows 11 Pro setup, including language, region, network
connection, and user account creation.

Connecting Peripherals

The Galaxy BOOK4 offers a variety of ports for connecting external devices.

UsB-C RJ 45 HDMI USB-A UsB-C
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Image: A detailed diagram illustrating the various ports available on the SAMSUNG Galaxy BOOK4. The top view shows two USB-C ports, an RJ45 Ethernet port,
and an HDMI port. The bottom view displays a micro SD slot, an audio jack, a USB-A port, and a Kensington lock slot.

USB-A 3.2 Ports (2x): For connecting standard USB devices like the included mouse, external hard drives, or

printers.
USB-C Ports (2x): Versatile ports for data transfer, charging, and connecting compatible USB-C accessories.

« HDMI Port (1x): For connecting to external displays, monitors, or projectors.

o RJ45 Port (1x): For wired network connections.



« Headphone Jack (1x): For connecting headphones or external speakers.

Micro SD Slot (1x): For expanding storage or transferring data from memory cards.

OPERATING

Using Windows 11 Pro and Office Pro

Your Galaxy BOOK4 comes pre-installed with Windows 11 Pro and Office Pro, providing a secure and productive
computing environment.

+ Windows 11 Pro: Explore the new interface, enhanced security features, and productivity tools. Utilize the Start

Menu for quick access to applications and settings.

Office Pro: Access applications like Word, Excel, PowerPoint, and Outlook for your professional and personal tasks.

Key Features

Backlit Keyboard: Adjust keyboard backlight intensity for comfortable typing in various lighting conditions.
Fingerprint Reader: Enhance security and convenience by setting up Windows Hello with your fingerprint for quick
logins.

Stereo Speakers with Dolby Atmos: Enjoy immersive audio for entertainment and video calls.

720p HD Camera with Dual Microphones: Ideal for video conferencing and online communication.

Wireless Connectivity: Connect to Wi-Fi networks for internet access and use Bluetooth for pairing wireless
devices.
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Image: A user engaged in photo editing on the SAMSUNG Galaxy BOOK4, highlighting the laptop's vibrant display and capability for demanding applications.
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Devices sold separately.

Image: The SAMSUNG Galaxy BOOK4 screen showing an incoming call notification, demonstrating its potential for integrated smartphone features and
connectivity.

MAINTENANCE

» Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. For stubborn marks, slightly dampen the cloth
with water or a screen cleaner. Avoid harsh chemicals.

« Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Store the laptop in a cool, dry
place when not in use for extended periods.

o Software Updates: Regularly check for and install Windows updates and driver updates to ensure optimal
performance and security.

« Ventilation: Ensure the laptop's ventilation openings are not blocked to prevent overheating. Use the laptop on a
hard, flat surface.

« Storage: When transporting the laptop, use a protective sleeve or bag to prevent scratches and impacts.



Image: A side view of the SAMSUNG Galaxy BOOK4, emphasizing its slim and elegant profile, which contributes to its portability.

TROUBLESHOOTING

Common Issues and Solutions

Issue Possible Cause
Laptop does
Low battery, power adapter not
not power
connected properly.
on.
Wi-Fi -
) Incorrect Wi-Fi password, router
connection . .
) issues, driver problems.
issues.
Slow Too many applications running,

performance. low disk space, outdated drivers.

Screen is Sleep mode, external display
blank. connected, display driver issue.

SPECIFICATIONS

Feature

Solution

Ensure power adapter is securely connected and plugged into a working outlet. Allow
the battery to charge for a few minutes before attempting to power on again.

Verify Wi-Fi password. Restart your router. Check for updated Wi-Fi drivers in
Device Manager.

Close unnecessary applications. Free up disk space. Update Windows and drivers.
Consider running a system scan for malware.

Press any key or move the mouse to wake from sleep. Disconnect external displays.
Try pressing Windows key + Ctrl + Shift + B to restart graphics driver.

Detail



Feature Detail

Operating System Windows 11 Pro

Display 15.6", FHD (1920x1080), 60Hz, 300 nits
Processor Intel Core 7 Series 1 (10-core)
Video Graphics Intel Graphics (Integrated)
Memory (RAM) 16 GB LPDDR4X

Storage 2 TB PCle NVMe M.2 SSD
Wireless Connectivity Wi-Fi, Bluetooth

USB-A Ports 2xUSB-A3.2

USB-C Ports 2x USB-C

HDMI Port 1 x HDMI

Ethernet Port 1 x RJ45

Audio Jack 1 x Headphone jack

Card Reader 1 x micro SD slot

Battery 54 Wh

Weight 3.421b

Dimensions (L x W x H) 14.04" x 9.02" x 0.61"

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Samsung support website or contact their
customer service.

« Online Support: Visit the Samsung Support Website for FAQs, downloads, and service requests.

o Customer Service: Contact Samsung customer service for direct assistance. Refer to your product packaging or
the Samsung website for contact details specific to your region.

© 2024 Samsung. All rights reserved.


https://www.samsung.com/us/support/
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