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1. INTRODUCTION

Welcome to the Pix-Star 17 inch Digital Photo Frame. This device allows you to easily display and share your cherished photos
and videos with family and friends. With its large display, free unlimited cloud storage, and intuitive interface, it's designed to keep
your memories alive and accessible. This manual provides detailed instructions to help you set up, operate, and maintain your
digital frame.
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Image: The Pix-Star 17 inch Digital Photo Frame showcasing a vibrant family photograph, highlighting its large display and sleek design.

2. PACKAGE CONTENTS

Please ensure all items are present in your package:

Pix-Star 17 inch Digital Photo Frame

Power Adapter

Remote Control

User Manual (this document)

Stand/Wall Mount Accessories

3. SETUP GUIDE

Follow these simple steps to get your Pix-Star frame up and running:



1. Power On: Connect the power adapter to the frame and plug it into a wall outlet. The frame will automatically power on.

2. Connect to Wi-Fi: On the frame's screen, navigate to the Wi-Fi settings. Select your home Wi-Fi network and enter the
password. A stable internet connection is required for cloud features and email photo sharing.

3. Create Your Pix-Star Account: Follow the on-screen prompts to create your unique Pix-Star email address. This email
address will be used to send photos directly to your frame. You can also manage your frame remotely via the Pix-Star
online portal.

Image: A visual representation of the easy 3-step setup process for the Pix-Star digital frame, showing the frame on a table with a family photo.

4. USING YOUR PIX-STAR FRAME

4.1. Adding Photos and Videos

Your Pix-Star frame offers multiple ways to receive and display media:

Email: Send photos and videos directly to your frame's unique Pix-Star email address. Anyone with the email address can
send media.



Pix-Star App: Use the dedicated Pix-Star app (available on Google Play and Apple App Store) to upload and manage
photos in real-time from your smartphone or tablet.

USB Drive/SD Card: Insert a USB flash drive or SD card into the frame's designated ports to display media directly.

Cloud Services: Sync your frame with popular online platforms such as Google Photos, Dropbox, Google Drive, and
OneDrive. This allows for effortless photo sharing and automatic updates.

Image: A smartphone and the digital frame illustrating instant wireless sharing options through the Pix-Star app or direct email.



Image: The frame's interface showing various sync options including SD Card, USB, Dropbox, Google Drive, OneDrive, and Google Photos,
highlighting its large internal storage.

4.2. Display and Navigation

High-Resolution Display: The 17-inch display features a 1280x960 resolution and a 4:3 aspect ratio, ideal for displaying
photos from most smartphone cameras.

Orientation: The frame supports both landscape and portrait orientations.

Remote Control: Use the included remote control to navigate menus, adjust settings, skip photos, and control slideshows.

Motion Sensor: The built-in motion sensor can detect presence and automatically wake the frame to display photos, saving
energy when no one is around.



Image: The 17-inch display shown in both landscape and portrait modes, emphasizing its crisp resolution and versatility.

4.3. Advanced Features

Beyond photo display, your Pix-Star frame offers additional functionalities:

Web Radio: Access a wide range of web radio stations.

Brain Games: Engage with built-in brain games.

Personal Calendar: Keep track of important dates and appointments.

Unlimited Cloud Storage: Enjoy free, unlimited, secure, lifetime cloud storage for easy backup and restoration of your
photos.

Offline Use: The 16GB internal storage allows extensive offline use, enabling you to view synced web albums and manage
storage even without Wi-Fi. The frame will sync updates once reconnected.



Image: The frame displaying a web radio interface, with callouts for Calendar, Web Radio, and Games, indicating its multi-functional capabilities.



Image: The digital frame with text emphasizing free unlimited cloud storage for easy backup and restore, showing people jumping on a sand dune.

5. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your Pix-Star Digital Photo Frame, follow these care guidelines:

Cleaning the Screen: Use a soft, lint-free cloth specifically designed for electronics to gently wipe the screen. Avoid
abrasive cloths, paper towels, or harsh chemical cleaners, as these can scratch or damage the display.

Cleaning the Frame: For the frame's body, use a soft, dry cloth. If necessary, a slightly damp cloth can be used, but ensure
no moisture enters any openings.

Placement: Place the frame on a stable, flat surface away from direct sunlight, excessive heat sources, and moisture.
Ensure adequate ventilation around the device.

Power Off: When not in use for extended periods, it is recommended to power off the frame and unplug the power adapter.

6. TROUBLESHOOTING



If you encounter any issues with your Pix-Star frame, please refer to the following common problems and solutions:

Problem Possible Solution

Frame does not
power on.

Ensure the power adapter is securely connected to both the frame and a working power outlet. Try a
different outlet.

Cannot connect to
Wi-Fi.

Verify your Wi-Fi password is correct. Ensure the frame is within range of your Wi-Fi router. Restart your
router and the frame.

Photos are not
appearing on the
frame.

Check your internet connection. Ensure photos are sent to the correct Pix-Star email address. Verify that
the sender's email is authorized in your Pix-Star account settings. Allow some time for photos to sync.

Remote control is
not working.

Check and replace the batteries in the remote control. Ensure there are no obstructions between the
remote and the frame's sensor.

Screen is blank or
frozen.

Try restarting the frame by unplugging it from the power source for 10 seconds and then plugging it back
in.

7. PRODUCT SPECIFICATIONS

Feature Detail

Screen Size 17 Inches (44 cm visible diagonal)

Resolution QuadVGA 1280*960

Internal Storage 16GB (up to 40,000 pictures)

Cloud Storage Free, Unlimited, Lifetime

Connectivity Wi-Fi, USB port, SD Card slot

Compatible Devices Android, Personal Computer, Smartphone, Tablet, iPhone

Product Dimensions 13 x 16.5 x 0.99 inches

Item Weight 7.58 pounds

Color White

Manufacturer Pix-Star

8. WARRANTY AND SUPPORT

Pix-Star is committed to providing a high-quality product and excellent customer service. Your Pix-Star Digital Photo Frame comes
with free, unlimited cloud storage and no recurring fees for premium features, ensuring a complete experience without hidden
costs.
For detailed warranty information, technical support, or to access the online portal for remote frame management, please visit the
official Pix-Star website or contact their customer service directly. Refer to the packaging or the official Pix-Star website for the
most up-to-date contact information and warranty terms.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DNCDGMJD
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