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DKGEA Wireless CarPlay Adapter
Instruction Manual

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your DKGEA
Wireless CarPlay Adapter. Please read this manual thoroughly before using the product to ensure optimal performance
and longevity.
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Image: The DKGEA Wireless CarPlay Adapter, showing the main unit, a USB-A to USB-C cable, and a USB-C to USB-C cable. A
smartphone displaying the CarPlay icon is also visible, indicating its function.

SETUP

Follow these steps to set up your Wireless CarPlay Adapter:

1. Verify Wired CarPlay: Ensure your vehicle has built-in wired Apple CarPlay. This adapter converts wired CarPlay to
wireless.

Note: Only devices with iOS 10 or higher are supported.

2. Connect the Adapter: Plug the Wireless CarPlay Adapter into your car's USB port (or USB-C port, using the
appropriate cable provided).



Image: A close-up of the DKGEA Wireless CarPlay Adapter plugged into a car's USB port, with a blue indicator light visible on the
adapter.

3. Enable Bluetooth and Wi-Fi on iPhone: On your iPhone, go to Settings and ensure both Bluetooth and Wi-Fi are
turned on.

4. Pair with the Adapter: On your iPhone's Bluetooth settings, search for and select the adapter's Bluetooth name (e.g.,
"smartBox-XXXX"). Confirm the pairing request.

5. Confirm CarPlay Connection: On your car's infotainment screen, a prompt may appear to use CarPlay. Confirm this
prompt. The adapter will automatically pair with your iPhone when the car starts every time after the first successful
setup.



Image: A visual guide illustrating the three simple steps for setup: 1) Plug the adapter into the car's USB port, 2) Pair your iPhone via
Bluetooth, and 3) Confirm CarPlay on the car's screen.

OPERATING INSTRUCTIONS

Once successfully set up, the DKGEA Wireless CarPlay Adapter provides seamless wireless access to Apple CarPlay
features.

Automatic Reconnection: After the initial pairing, the adapter will automatically connect to your iPhone each time you
start your car, provided Bluetooth and Wi-Fi are enabled on your phone.

Image: An iPhone held next to a car's infotainment screen, which displays the CarPlay interface, demonstrating the automatic
reconnection feature.

CarPlay Interface: Navigate the CarPlay interface on your car's display using the existing controls (touch screen,
steering wheel buttons, knob operation).



Image: A car interior view highlighting different control methods for CarPlay: physical buttons on the steering wheel, the touchscreen
display, voice control via Siri, and rotary knobs.

Voice Control (Siri): Activate Siri for hands-free control of navigation, music, calls, and messages.



Image: A woman in a car interacting with Siri, with the CarPlay interface showing voice commands and responses. This illustrates the
voice assistant functionality.

Supported Applications: Access your favorite CarPlay-compatible apps such as Maps, Music, Messages, Phone, and
third-party applications like Spotify, Pandora, etc.



Image: A car's infotainment screen showing the CarPlay interface populated with various application icons, including navigation, music,
and communication apps.

MAINTENANCE

The DKGEA Wireless CarPlay Adapter requires minimal maintenance to ensure its longevity and optimal performance.

Cleaning: Use a soft, dry cloth to wipe the adapter. Do not use liquid cleaners or abrasive materials, as they may
damage the device.

Storage: When not in use for extended periods, store the adapter in a cool, dry place away from direct sunlight and
extreme temperatures.

Firmware Updates: Periodically check for firmware updates. Updates can improve performance, add new features,
and resolve compatibility issues. Information on firmware updates will be provided by DKGEA support.

TROUBLESHOOTING



If you encounter issues with your Wireless CarPlay Adapter, please refer to the following common solutions:

Problem Possible Cause Solution

Adapter not
connecting
automatically.

Bluetooth or Wi-Fi is off on iPhone; adapter not
properly plugged in; previous connection issue.

1. Ensure Bluetooth and Wi-Fi are
enabled on your iPhone.

2. Unplug and re-plug the adapter into
the car's USB port.

3. Forget the device in your iPhone's
Bluetooth settings and re-pair.

No CarPlay display
on car screen.

Car does not have wired CarPlay; incorrect USB port
used; adapter malfunction.

1. Confirm your car supports wired
Apple CarPlay.

2. Try a different USB port in your
vehicle.

3. Ensure your iPhone is running iOS
10 or higher.

4. Contact DKGEA support if the issue
persists.

Intermittent
connection or lag.

Interference; outdated firmware; weak signal.

1. Ensure no other devices are causing
Bluetooth/Wi-Fi interference.

2. Check for and install any available
firmware updates.

3. Restart both your iPhone and the
car's infotainment system.

If these solutions do not resolve your issue, please contact DKGEA customer support for further assistance.

SPECIFICATIONS

Feature Detail

Model Name V851

Brand DKGEA

Connectivity Technology Bluetooth, USB

Connector Type Type C

Special Feature Bluetooth

Color Black

Compatible Devices iPhone (iOS 10+) with wired CarPlay enabled vehicles

Item Weight 3.2 ounces

Package Dimensions 4.41 x 4.13 x 1.38 inches

What's in the Box TYPE C-C cable, TYPE A-C cable, Wireless CarPlay Adapter



WARRANTY AND SUPPORT

DKGEA provides comprehensive support for your Wireless CarPlay Adapter.

Technical Support: Lifetime technical support is provided for this product.

Troubleshooting Assistance: If the product does not work perfectly or is incompatible with your vehicle, please
contact DKGEA support. They can assist with firmware updates and problem resolution.

Contact Information: For support inquiries, please refer to the contact details provided on the product packaging or
the official DKGEA website.

© 2025 DKGEA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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