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Razer Kraken V4 Wireless Gaming Headset User Manual

Model: Kraken V4 | Brand: Razer

INTRODUCTION

The Razer Kraken V4 is a versatile wireless gaming headset designed for immersive audio experiences across multiple platforms.
It offers three modes of connectivity: 2.4 GHz wireless, Bluetooth, and a wired USB connection. Key features include a retractable
HyperClear Super Wideband Mic for clear voice communication, Razer TriForce Titanium 40 mm drivers for detailed sound, THX
Spatial Audio for positional sound, and customizable 9-zone Chroma RGB lighting.
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Image: The Razer Kraken V4 Wireless Gaming Headset, showcasing its design and included USB dongle.

PAckAGE CONTENTS

Verify that all items are present in your package:

« Razer Kraken V4 Wireless Gaming Headset
« USB Wireless Transceiver (Dongle)
« USB-A to USB-C Charging Cable

« Important Product Information Guide
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Image: All components included in the Razer Kraken V4 package, laid out on a flat surface.

ProbucTt OVERVIEW

Familiarize yourself with the various components and controls of your Razer Kraken V4 headset.

Retractable HyperClear Super Wideband Mic

The microphone can be extended or retracted as needed. It captures a wide frequency range for clear voice communication.



RETRACTABLE
RAZER HYPERCLEAR
SUPER WIDEBAND MIC

For high-definition, pro-level voice quality

Image: Close-up view of the Razer Kraken V4 headset, highlighting the retractable HyperClear Super Wideband Microphone in both
extended and retracted positions.

On-Earcup Controls

The headset features intuitive controls on the earcups for quick adjustments during use.



GAME/CHAT BALANCE

For quick game/chat mix &
volume adjustments

Image: Detail of the earcup controls on the Razer Kraken V4, showing buttons for game/chat balance and volume adjustment.

9-Zone Chroma RGB Lighting

Each earcup features customizable RGB lighting zones.
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Image: The Razer Kraken V4 headset displaying its 9-zone Chroma RGB lighting on the earcups.

SETUP

1. Charging the Headset

Before initial use, fully charge your Razer Kraken V4 headset. Connect the included USB-A to USB-C charging cable to the
headset's USB-C port and to a powered USB port on your computer or a wall adapter. The LED indicator will show charging
status.

2. Connecting via 2.4 GHz Wireless (USB Dongle)
This mode provides a low-latency wireless connection for PC, Mac, PS5, Nintendo Switch, and Steam Deck.

1. Insert the USB wireless transceiver into an available USB port on your device.
2. Power on your Razer Kraken V4 headset.
3. The headset should automatically connect to the transceiver. A status indicator on the headset will confirm the connection.

4. On your device, ensure the Razer Kraken V4 is selected as the audio output and input device in your sound settings.



3 MODES OF CONNECTIVITY

Razer HyperSpeed Wireless |
Bluetooth | USB

Image: The Razer Kraken V4 headset connected via its USB wireless dongle to a laptop, illustrating the 2.4 GHz wireless connectivity.

3. Connecting via Bluetooth
Use Bluetooth for connecting to smartphones and other compatible devices.

1. With the headset powered on, activate Bluetooth pairing mode (refer to the headset's specific button combination for
Bluetooth pairing, usually a long press on the power button or a dedicated Bluetooth button).

2. On your device, go to Bluetooth settings and search for available devices.

3. Select "Razer Kraken V4" from the list of found devices to pair.

4. Connecting via USB Wired

For a direct, non-stop gaming experience, connect the headset using a USB cable.

1. Connect the USB-A to USB-C cable from the headset's USB-C port to an available USB port on your PC, Mac, PS5,
Nintendo Switch, or Steam Deck.

2. The headset will function as a wired audio device. Ensure it is selected as the default audio device in your system settings.

OPERATING INSTRUCTIONS

Power On/Off

Press and hold the power button located on the earcup to turn the headset on or off.



Volume Control

Adjust the master volume using the volume wheel on the earcup. Rotate up to increase volume, down to decrease.

Microphone Usage

Extend the retractable microphone for voice communication. To mute the microphone, press the microphone mute button on the
earcup. Retract the microphone when not in use.

Game/Chat Mix Balance

Use the dedicated game/chat balance control on the earcup to adjust the audio levels between game sound and voice chat. This
allows you to prioritize one over the other without affecting overall volume.

THX Spatial Audio

The headset supports THX Spatial Audio for enhanced positional sound. This feature can be enabled and configured through the
Razer Synapse software on compatible devices (PC/Mac) to optimize your audio experience for specific games.

THX SPATIAL AUDIO

For realistic positional sound

Image: A visual representation of THX Spatial Audio technology, indicating its ability to create realistic positional soundscapes.

Chroma RGB Lighting Customization

Customize the 9-zone RGB lighting on the earcups using the Razer Synapse software. This allows you to select from 16.8 million
colors and various lighting effects to personalize your headset.



MAINTENANCE

Cleaning

« Wipe the headset with a soft, dry cloth.
« For ear cushions, gently wipe with a damp cloth and mild soap if necessary, then allow to air dry completely.

o Do not use harsh chemicals or abrasive materials.

Storage

Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid placing heavy objects on the
headset.

Battery Care

To prolong battery life, avoid fully discharging the headset frequently. Charge the headset regularly, even if not in constant use.

TROUBLESHOOTING

If you encounter issues with your Razer Kraken V4 headset, refer to the following common solutions:

o No Audio / Low Volume:
o Ensure the headset is powered on and properly connected (2.4 GHz, Bluetooth, or USB wired).
o Check the volume wheel on the headset and your device's system volume settings.

o Verify that the Razer Kraken V4 is selected as the default audio output device.

o Microphone Not Working:
o Ensure the microphone is extended and not muted (check the mute button).

o Verify that the Razer Kraken V4 is selected as the default audio input device in your system settings and
communication applications.

« Wireless Disconnections (2.4 GHz):
o Ensure the USB wireless transceiver is securely plugged into a working USB port.
o Reduce the distance between the headset and the transceiver.
o Minimize interference from other wireless devices (e.g., Wi-Fi routers, other 2.4 GHz devices).

o Try plugging the transceiver into a different USB port or a different device to rule out port issues.

o Bluetooth Pairing Issues:
o Ensure the headset is in Bluetooth pairing mode.
o Turn off and on your device's Bluetooth.

o Forget the device from your Bluetooth list and attempt to pair again.

« RGB Lighting Not Functioning:
o Ensure the headset is powered on.

o If customizing, verify that Razer Synapse software is installed and running on your PC/Mac, and the headset is
recognized.

SPECIFICATIONS

Feature Detail
Model Name Kraken V4
Connectivity Technology Wireless (2.4 GHz with USB dongle, Bluetooth), USB Wired

Audio Driver Type Razer TriForce Titanium 40 mm Dynamic Drivers



Feature Detail

Frequency Range 20 Hz - 20,000 Hz

Microphone Retractable HyperClear Super Wideband Mic

Spatial Audio THX Spatial Audio

Lighting 9-Zone Earcup Chroma RGB Lighting

Compatible Devices PC, Mac, PS5, Nintendo Switch, Steam Deck, Smartphone
Control Method App Control (Razer Synapse), On-earcup controls

Material Leather (ear cushions)

Item Weight 1.54 pounds

Batteries 1 Lithium lon battery required

UPC 840272917961

WARRANTY AND SUPPORT

Warranty Information

The Razer Kraken V4 Wireless Gaming Headset comes with a manufacturer's warranty. Please refer to the Important Product
Information Guide included in your package for specific warranty terms and conditions, including duration and coverage details.
Keep your proof of purchase for warranty claims.

Technical Support

For further assistance, technical support, or to download the latest drivers and software (such as Razer Synapse), please visit the
official Razer support website:
www.razer.com/support

© 2025 Razer Inc. All rights reserved. Razer, the triple-headed snake logo, and other trademarks are trademarks or registered trademarks of Razer Inc. and/or affiliated
companies in the United States and other countries. All other trademarks are the property of their respective owners.

Related Documents - Kraken V4

Razer BlackShark V2 Pro (2023) Master Guide - Setup. Features, and Specifications

Comprehensive master guide for the Razer BlackShark V2 Pro (2023) wireless gaming headset. Learn about
setup, features, technical specifications, Razer Synapse configuration, and safety guidelines.
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Razer BlackShark V2 X Gaming Headset User Manual
Official user manual for the Razer BlackShark V2 X gaming headset, providing details on package contents,
setup, technical specifications, safety, maintenance, and legal information.

Manual do Headset Gamer Razer BlackShark V2 X e Especificacbes
Guia oficial do usuario e especificagbes técnicas para o headset gamer Razer BlackShark V2 X, cobrindo

contetido da embalagem, requisitos, uso, seguranga e informagdes legais.

Razer BlackShark V2 X M r Guide - Gaming H
Official master guide for the Razer BlackShark V2 X gaming headset, detailing features, specifications,
usage, safety guidelines, and warranty information for PC, Xbox, PlayStation, and Nintendo Switch.

Razer Kraken X Lite Gaming Headset User Manual

Comprehensive guide to the Razer Kraken X Lite gaming headset, covering setup, features, maintenance,
and warranty information. Learn how to connect and use your headset for optimal audio and microphone
performance.

Razer Kraken X Gaming Headset: Important Product Information Guide

Comprehensive product information guide for the Razer Kraken X gaming headset, covering setup,
specifications, safety, maintenance, and legal information. Learn about its features, compatibility, and
warranty.
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Official declaration from Razer Inc. regarding the material composition of the Razer Kraken V4 Pro
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biobased plastics, and Razer's commitment to sustainable materials.
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