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HP Pavilion 15.6-inch FHD Laptop User Manual

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP
Pavilion 15.6-inch FHD Laptop. Designed for everyday use, this laptop offers a balance of performance and
portability, featuring an Intel Core 8-Core CPU, 32GB RAM, and 1TB of storage (512GB PCle NVMe M.2 SSD
+ 512GB External SSD).


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/hp

Image 1: HP Pavilion 15.6-inch FHD Laptop with external SSD.

2. WHAT's IN THE Box

Upon unboxing your HP Pavilion laptop, please ensure all the following items are present:

o HP Pavilion 15.6-inch FHD Laptop
o Power Adapter and Cable
o HP P500 512GB External SSD

o Quick Start Guide and Warranty Information



HP Portable SSD

Image 2: HP P500 500GB Portable SSD and USB-C cable, included with the laptop.
3. SETUP

3.1 Initial Power-On

1. Unpack the laptop and power adapter.

2. Connect the power adapter to the laptop's AC smart pin port and then to a power outlet.
3. Open the laptop lid and press the power button.
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. Follow the on-screen instructions to complete the Windows 11 setup, including language, region, network
connection, and user account creation.

3.2 Connecting the External SSD
The HP P500 512GB External SSD provides additional storage. To connect it:

1. Locate the USB-C port on your laptop.
2. Connect the provided USB-C cable to the external SSD and then to the laptop's USB-C port.

3. The operating system will automatically detect the drive. You may need to format it for first-time use if
prompted.



4. OPERATING YOUR LAPTOP

4.1 Basic Operations

o Power On/Off: Press the power button to turn on. To shut down, click the Start button, then Power >
Shut down.

o Sleep Mode: Close the lid or click the Start button, then Power > Sleep.

4.2 Display

The laptop features a 15.6-inch Full HD (1920 x 1080) display, providing clear and vibrant visuals for various
tasks, from streaming content to working on documents. The anti-glare coating helps reduce reflections.

Image 3: The HP Pavilion laptop's display showcasing clear and bright visuals.

4.3 Keyboard and Touchpad

The full-size US English keyboard is designed for comfortable typing. The responsive touchpad supports multi-
touch gestures for intuitive navigation.



4.4 Connectivity

Your HP Pavilion laptop supports Wi-Fi 6 (802.11ax) for fast and reliable wireless internet access, and
Bluetooth for connecting wireless peripherals.

Wireless File Transfer (HP QuickDrop)

HP QuickDrop allows for wireless transfer of photos, videos, and documents between your mobile device and
your laptop without needing cables. Ensure both devices have the HP QuickDrop app installed and are
connected to the same network.

Wireless File Transfer /
Allows you to transfer photos, videos, documents, and other files

from your mobile device to your HP laptop or vice versa without
needing cables.

HP QuickDrop Wirelessly transfer files between
your PC and phone, no cables needed.

Phone sold separately.

Image 4: HP QuickDrop interface on the laptop for seamless file sharing.

4.5 Ports

The laptop is equipped with various ports for connecting external devices:

2 x USB 3.1 Type-A (5Gbps signalling rate)
1 x USB 3.1 Type-C (5Gbps signalling rate)
1 x HDMI

1 x Headphone / microphone combo jack

1 x AC smart pin (for power adapter)



Mapping Out Your Laptop’s Ports

Connect with a variety of external devices: monitors, printers,
external hard drives, expanding functionality and customization.
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Image 5: Diagram illustrating the location and types of ports on the HP Pavilion laptop.
4.6 Battery Life

The laptop provides up to 11 hours of battery life, ensuring productivity throughout the day. HP Fast Charge
allows the battery to go from 0 to 50% charge in approximately 45 minutes.



Take on the day without worrying about recharging.
HP Fast Charge goes from 0 to 50% charge in
approximately 45 minutes.

Image 6: User enjoying extended use of the HP Pavilion laptop, highlighting its battery performance.

5. MAINTENANCE

5.1 General Care

o Keep the laptop clean by gently wiping surfaces with a soft, lint-free cloth.
o Avoid exposing the laptop to extreme temperatures, direct sunlight, or liquids.

o Ensure proper ventilation by not blocking the air vents.

5.2 Software Updates

Regularly check for and install Windows updates to ensure your system has the latest security patches and
performance improvements. You can access Windows Update through the Settings menu.

5.3 Battery Care

To prolong battery life, avoid fully discharging the battery frequently. It is recommended to keep the battery
charged between 20% and 80% when possible.



6. TROUBLESHOOTING

If you encounter issues with your HP Pavilion laptop, refer to the following common solutions:

o Laptop not turning on: Ensure the power adapter is securely connected and the battery has sufficient
charge. Try holding the power button for 15 seconds to perform a hard reset.

« Wi-Fi connection issues: Check if Wi-Fi is enabled in Windows settings. Restart your router and the

laptop. Ensure your Wi-Fi drivers are up to date.

o Slow performance: Close unnecessary applications. Check for available Windows updates. Run a disk
cleanup and defragmentation (for HDD, SSDs do not require defragmentation).

o External SSD not detected: Ensure the USB-C cable is properly connected. Try a different USB-C port
or cable. Check Disk Management in Windows to see if the drive is recognized but unformatted.

For more complex issues, consult the HP support website or contact HP customer service.

7. SPECIFICATIONS

Feature

Model Name
Display Size
Screen Resolution
Processor

RAM

Storage

Graphics
Operating System
Wireless
Connectivity

Ports

Battery Life

Dimensions
(LxWxH)

Weight
Color

Special Features

Detail

HP Pavilion

15.6 Inches

1920 x 1080 pixels (FHD)

Intel Core i3-N305 Processor (8 cores, up to 4.4 GHz)

32 GB DDR4 SDRAM

1TB (512GB PCle NVMe M.2 SSD + 512GB External SSD)
Intel UHD Graphics (Integrated)

Windows 11

Wi-Fi 6 (802.11ax), Bluetooth

2x USB 3.1 Type-A, 1x USB 3.1 Type-C, 1x HDMI, 1x Headphone/Mic Combo, 1x AC
Smart Pin

Up to 11 Hours

14.17 x 9.29 x 0.73 inches

3.52 Ibs
Silver

Anti Glare Coating, HD Audio, Numeric Keypad

8. WARRANTY AND SUPPORT



Your HP Pavilion laptop comes with a standard manufacturer's warranty. For detailed warranty information,
including terms and conditions, please refer to the documentation included with your product or visit the official

HP support website. For technical assistance, driver downloads, and further support resources, please visit
support.hp.com.


https://support.hp.com
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